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Executive Summary



Section I: Executive Summary

Santee Cooper is proposing revised rates and rate schedules for customers served under such rates to
become effective for billing on and after April 1, 2025. The proposed rate increase is driven by (i)
price inflation since Santee Cooper’s last rate study and (i1) the need for strategic investment in
Santee Cooper’s electric system, including investments and workforce additions needed to comply
with environmental regulations, and increased transmission operations and maintenance expenses
stemming from regional system constraints.

The last formal rate review was conducted in 2015, with the last rate increase occurring in April,
2017.

Prior to beginning the process of developing rates, Santee Cooper, with the assistance of NewGen
Strategies & Solutions, LLC (NewGen), reviewed and analyzed rate issues and concerns since the
2015 Rate Study. The review was a continued evaluation of Santee Cooper’s rates with the ultimate
purpose of developing a set of rates that would better serve Santee Cooper’s customers in today’s
environment. The review was conducted in accordance with South Carolina Code Ann. Section
58-31-730(B)(2) and Santee Cooper’s Pricing Principles, re-adopted by the Board of Directors on
June 10, 2024. The principles state that Santee Cooper’s rates and rate structures should be designed
to meet the following objectives:

e Mission — Limit price increases to less than inflation.

e Equity — Allocate costs to specific customer classes in a reasonable, equitable and defensible
manner.

Efficiency — Design prices so that conservation savings are shared with the customers.
Adequacy — Provide sufficient revenue to preserve the financial integrity of Santee Cooper.
Notice — Ensure customer notice and engagement in rate proceedings.

Protection — Allow reasonable relief mechanisms for financially distressed customers.
Transparency — Require openness in annual review of compliance with Pricing Principles.

Using the Principles above and the issues identified in the rate review, a project team — including
Scott Burnham, Meghan Helper, and Michael Simpson with NewGen and Santee Cooper staff
members — began developing the proposed rate structures and design in January, 2024. In June 2024,
the proposed rates were presented to Santee Cooper’s Board of Directors and the Board approved a
resolution for a retail rates process, which included provisions for notice.

During August-September 2024, Santee Cooper held a series of meetings throughout its service
territory to receive comments on the proposed rates. To inform its customers of the proposed rate
increases, copies of the Electric Rate Study were made available on the corporate website, at local
business offices and upon specific request from customers. Advertisements were also placed in local
papers to notify customers of the public meetings, including the Board of Directors’ meeting on
October 8, 2024, to receive comments on the proposed rates.



This document has been prepared for submission to the Board of Directors to report the information
provided by Santee Cooper during the public comment period and the comments and questions
received from customers.

Overall customer comments have been focused on the following:
e RG-25 Revised Three-Part Rate Structure
e Impact of increases on retired, fixed income and low-income customers

A full set of transcripts from the comment meetings are included in Section IV and written customer
comments and management’s responses are contained in Section VI.
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Proposed Plan for Electric Rate Revisions




Agenda P
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* Recent History
* Revenue Projections and Rate Study

* Proposed Rate Revisions

Timeline and Process for Public Comment




Recent Rate History P I
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Retail rates have been stable for over 7 years

« 2015 Rate Study

« Board approved two base rate adjustments
* First increase effective for bills rendered April 1, 2016 (5.3%)
» Second increase effective for bills rendered April 1, 2017 (2.1%)
« Third increase proposed for 2018 but deferred

« 2017 Rate Study
e Suspended

« 2020 Cook Settlement Agreement

* “Froze” retail rates through 2024, along with adjustments
» Fuel costs could no longer be “passed through” to customers

» Allowed for “Exceptions” to be recovered after the Rate Freeze Period

—



Recent History SP B ANNERSARY
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Rates have remained stable since 2017, but little else has

« Regional generation capacity margins are lower
» Load growth and resource retirements drove the need for new resources

« Without new generation, robust transmission systems became more important
« Costs have grown by 25%

« Inflation is expected to continue to be above 2% in the near future

« Environmental regulations have increased the cost of generating electricity
 Effluent Limitation Guidelines
« Solid Waste Landfill

 Ash Pond Remediation

—



Meeting the Challenges ﬁp
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Increasing costs were incurred and paid in a fixed rate environment
through aggressive financial management

« Budget Reductions
« Cuts of $30 million in NFOM and $70 million in Capital in 2022
 Staffing levels reduced via attrition

« Debt Service Moderation

« Refinanced over $2 Billion in debt to take advantage of low interest rates and saved customers
approximately $765 million

* Regulatory Accounting

. Ex]g:epticcl)ns per the Cook Settlement Agreement, primarily related to fuel, were identified and
eferre

Past challenges have been handled; what about the future?

—



Looking Forward P I
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The 2024 Budget provides a roadmap for the future of Santee Cooper

Investment in the electric system

 Reliability investments in generation, transmission and distribution assets

Strong projected load growth

« Significant residential and industrial customer growth requires additional investment

Capacity expansion
* Investment in resources to satisfy load growth

* Purchased power agreements

Recovery of exceptions

The Budget shows a revenue deficit in 2025

» Retall revenue at current rates under-recovers projected costs by $40 million in 2025




Proposal -
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A rate adjustment of $40 million, or 4.9%, is necessary in 2025

* The proposal includes a single adjustment to rates that would be
effective for bills rendered on and after April 1, 2025

* The adjustment would impact all retail customers
* Residential
« Commercial
e Lighting
* Industrial

A deferred cost recovery mechanism proposed for exceptions

—
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The rate adjustment is allocated to various classes and rates
via a process commonly called a “Rate Study”

« Management authorized by the Board to proceed with an electric rate study in June of 2023

 Retained NewGen Strategies & Solutions, LLC to conduct the rate study with management

» Long history of providing Cost of Service / Rate Design
Primarily support public power entities across the country
Founded by former members of R.W. Beck, Inc. and others

» Over 60 professionals and administrative staff
Supporting publicly owned utility industry
Work for electric, water, wastewater, solid waste, and natural gas utilities

» Located in 13 offices nationwide
« Supported Santee Cooper for over 15 years with same Project Manager

« Conducted study over a twelve-month period

« Study presents opportunity to revise rate structures and offerings

—



Proposed Rates Result From a 4-Step Process ﬁp Sorm ANNVERSARY
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1. Allocate revenue requirements among rate classes

2. Establish proposed revised rates

3. Provide Notice and obtain public input

« Adjust initial recommendation, if appropriate

4. Submit for Board Approval

—



Study was Conducted in Accordance with our

{1 > > s 90TH ANNIVERSARY
Prlclng Prlncq-ales Ea et GhOnEr

 Mission
* Limit price increases to less than inflation
 Equity

* Allocate costs to specific customer classes in a reasonable, equitable and defensible manner

 Efficiency
* Design prices so that conservation savings are shared with the customers
* Adequacy
* Provide sufficient revenue to preserve the financial integrity of Santee Cooper
* Notice
* Ensure customer notice and engagementin rate proceedings
* Protection
* Allow reasonable relief mechanisms for financially distressed customers

* Transparency
* Require openness in annual review of compliance with Pricing Principles

Board will be asked to “readopt” Pricing Principles via resolution

—



Proposed Adjustments by Customer Class L 110 ome
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* Adjustments vary by class, and not all customers in a class will experience the same
level of adjustment

Average Annual Increase In Revenues (1)
Proposed Rates
in 2025 2025 Additional

(v. Present Revenue
Customer Class Rates) ($1,000s)
Residential 8.7% $21,400
Commercial 4.1% $7,354
Lighting 5.0% $785
Industrial (2) 2.8% $10,164
TOTAL AVERAGE 4.9% $39,703

1) Average increase in total revenues for all customers in class.

2) Includes Industrial Firm & Non-Firm -



Rate Structure Revision Objectives $
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* Recover retail revenue requirements

* Encourage efficient use of the electric system by providing meaningful price signals
 Reduce demand and usage during high-cost or peak periods

* Improve fixed cost recovery
* Provide opportunities for industrial customers to effectively utilize renewable resources

* Promote prudent economic development

. -



Overview of Key Proposed Rate Revisions 2

antee cooper

« Modified Residential Offerings
« Changed Residential General Service rate (RG) to an on-peak Demand Charge
 Removed Energy Seasonal Differential
 Electric Vehicle (REV, EVO) and Contribution Lighting Rates (OLC, OLDC) no longer experimental

« Modified Commercial Offerings
« Changed Commercial Small General Service rate (GA) to a Demand Charge
« Segmented primary Commercial Rates (GA, GB, GL) by Demand
* Replaced Energy Seasonal Differential with On/Off- Peak Differential

* Revised and Expanded Industrial Offerings
« Added Industrial Distributed Generation Rider (L-DG) and Economic Development (ED) Rate
« Added on-peak energy hours for Large Light and Power (L) and Interruptible (L-1) rates
« Eliminate Standby Generation Rider

! -



ReSidential (RG, RT) SP 90TH ANNIVERSARY
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Description Current Proposed 2025
Residential General Service (RG)

Customer Charge ($/Month) $19.50 $20.00
Demand Charge ($/kW) N/A $10.03
Summer Energy Charge ($/kWh) $0.1197 $0.0684
Non-Summer Energy Charge ($/kWh) $0.0997 $0.0684
Residential Time-of-Use (RT)

Customer Charge ($/Month) $28.00 $20.00
On-Peak Summer Energy Charge ($/kWh) $0.3438 $0.3139
On-Peak Non-Summer Energy Charge ($/kWh) $0.3094 $0.3139
Off-Peak Energy Charge ($/kWh) $0.0613 $0.0684

RG Structural Changes:

* 3 Hour Summer Demand Window: 3:00 pm — 6:00 pm April — October

* 3 Hour Non-Summer Demand Window: 6:00 am — 9:00 am November — March
* Removal of seasonal energy rate

RT Structural Changes:

* 4 Hour Summer On-Peak Energy: 3:00 pm — 7:00 pm April — October

* 4 Hour Non-Summer On-Peak Energy: 5:00 am — 9:00 am November — March

» Alternate rate for customers choosing to “Opt Out” of RG

—



s g0TH ANNIVERSARY

Impact on Residential Customer Bills
antee cooper

On- Average
Peak On-Peak Monthly Average 2025 Avg.
Load Demand Energy Monthly Monthly
Rate Factor’ (kW)2 (kWh) Bill Increase
Monthly Bill (Current) N/A N/A 1,000 $115.69 -
Monthly Bill (Proposed) 27% 5.1 1,000 $125.98 $10.29
32% 4.3 1,000 $119.35 $3.66

Bill impacts for individual customers will vary depending on each customer’s specific demand and
energy usage

* By reducing demand during the peak period, a residential customer may use the same amount of energy and
receive a lower Dill

1) On-Peak Load Factor is customer energy usage for the year divided by the product of average monthly maximum customer peak-period demand x the number of hours in the year (8,760
hours in non-leap year); 27% & 32% represent the 50™ & 75 percentiles of the residential class

2) Median residential customer monthly peak-period demand in 2023 was 5.1 kW -



Residential Electric Vehicle (REV, EVO) ﬁp ST ANNNERSARY
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Description Current Proposed 2025
Electric Vehicle Power (REV)

Customer Charge ($/Month) $19.50 $20.00
Demand Charge ($/kW) N/A $10.03
On-Peak Energy Charge ($/kWh) $0.2463 $0.0745
Off-Peak Energy Charge ($/kWh) $0.0860 N/A
Super Off-Peak Energy Charge ($/kWh) $0.0418 $0.0418
Electric Vehicle Power Only (EVO)

Customer Charge ($/Month) $5.00 $5.00
Demand Charge ($/kW) N/A $10.03
On-Peak Energy Charge ($/kWh) $0.3376 $0.1000
Off-Peak Energy Charge ($/kWh) $0.0860 N/A
Super Off-Peak Energy Charge ($/kWh) $0.0418 $0.0418

Structural Changes:

« EV Rates are a permanent offering (change from Experimental status)

+ ‘Windowed’ Demand Rate replaces current On-Peak Energy Charge

+ Demand Rate and Windows identical to RG

* 3 Hour Summer Demand Window: 3:00 pm — 6:00 pm April — October

* 3 Hour Non-Summer Demand Window: 6:00 am — 9:00 am November — March

—



Small Commercial (GA) P
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Description Current Proposed 2025
Small General Service (GA)

Customer Charge ($/Month) $25.00 $26.00
Demand Charge ($/kW) N/A $17.08
Summer/On-Peak Energy Charge ($/kWh) $0.1126 $0.0481
Non-Summer/Off-Peak Energy Charge ($/kWh) $0.0926 $0.0381

Small Commercial Structural Changes:

« Current: Optional rate for customers <50 KW potential demand

Proposed: Mandatory for customers <50 KW potential demand
» Results in migration of ~1,500 current GB customers

Inclusion of a Demand Rate (Non-coincident Peak)

Energy rate changes from Summer/Non-summer to On/Off-peak
4 Hour Summer On-Peak Energy: 3:00 pm — 7:00 pm April — October
4 Hour Non-Summer On-Peak Energy: 5:00 am — 9:00 am November — March

—



Medium & Large Commercial (GB, GL) ﬁp ——r
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Description Current Proposed 2025
General Service (GB)

Customer Charge ($/Month) $26.00 $28.00
Demand Charge ($/kW) $23.42 $24.95
Summer/On-Peak Energy Charge ($/kWh) $0.0475 $0.0501
Non-Summer/Off-Peak Energy Charge ($/kWh) $0.0375 $0.0401
Large General Service (GL)

Customer Charge ($/Month) $26.00 $28.00
Demand Charge ($/kW) $23.60 $25.73
Summer/On-Peak Energy Charge ($/kWh) $0.0465 $0.0481
Non-Summer/Off-Peak Energy Charge ($/kWh) $0.0365 $0.0381

Medium/Large Commercial Structural Changes:

« GL Mandatory >300 KW; No Load Factor Requirement

GB Mandatory 50 — 300 KW

Energy rate changes from Summer/Non-summer to On/Off-peak

4 Hour Summer On-Peak Energy: 3:00 pm — 7:00 pm April — October

4 Hour Non-Summer On-Peak Energy: 5:00 am — 9:00 am November — March

—
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Description Current Proposed 2025
Seasonal General Service (GV)

Customer Charge ($/Month) $26.00 $28.00
Demand Charge ($/kW) $25.04 $26.23
Summer/On-Peak Energy Charge ($/kWh) $0.0475 $0.0476
Non-Summer/Off-Peak Energy Charge ($/kWh) $0.0375 $0.0376
General Service Time-of-Use (GT)

Customer Charge ($/Month) $31.00 $33.00
On-Peak Demand Charge ($/kW) $25.76 $27.42
Off-Peak Demand Charge ($/kW) $13.94 $14.92
On-Peak Energy Charge ($/kWh) $0.0475 $0.0501
Off-Peak Energy Charge ($/kWh) $0.0375 $0.0401
Temporary Service (TP)

Customer Charge ($/Month) $22.00 $26.00
Summer/On-Peak Energy Charge ($/kWh) $0.1412 $0.1478
Non-Summer/Off-Peak Energy Charge ($/kWh) $0.1212 $0.1378

Structural Changes:

* Energy rate changes from Summer/Non-summer to On/Off-peak

* 4 Hour Summer On-Peak Energy: 3:00 pm — 7:00 pm April — October

* 4 Hour Non-Summer On-Peak Energy: 5:00 am — 9:00 am November — March

* GT On-Peak/Off-Peak Demand Windows align with On-Peak/Off-Peak Energy Hours

—
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Description Current Proposed 2025 Structural Chan ges:

Large Light & Power (L) .

Customer Charge ($/Month) $3,400 $3,605 * Addition of Non-Summer On-Peak
Demand Charge ($/kW) $19.26 $21.08 Energy hours to L and L-I rates
On-Peak Energy Charge ($/kWh) $0.0575 $0.0497 e  Summer On-Peak Hours: 1:00 pm —
Off-Peak Energy Charge ($/kWh) $0.0375 $0.0375 10:00 pm June — August (No
Interruptible (L-1) Change)

Demand Charge ($/kW) $10.31 $10.44

On-Peak Energy Charge ($/kWh) $0.0575 $0.0497 * Non-Summer On-Peak Hours: 5:00
Off-Peak Energy Charge ($/kWh) $0.0375 $0.0375 am — 9:00 am November —

Economy Power (L-EP) February (New)

Customer Charge ($/Month) $1,000 $1,000 « Interruptible discount based on
Reservation Charge ($/kW) $1.81 $3.24 LMS100 CT from IRP

Generation Related Expenses ($/MWh) $8.31 $7.47 ) o

CIF/Transmission Loss % 12.92% 12.92% * Trigger for additional On-Peak

hours for EP-O tied to price

—conomy Power Opflona (L =P-0) ($49.70/MWh) rather than Load

Reservation Charge ($/kW) $3.66 $4.89
Forecast
Off-Peak Energy Charge ($/kWh) $0.0375 $0.0375
Demand Response Buy Back (L-DRB)
Monthly Credit ($/MW) $490 $418
Event Credit ($/MW) $588 $502

—



Proposed Rate Revision Process and —
Timeline (1) SE 90TH AN
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Board Meeting - Present proposed rates to Board and provide formal notice of rate revisions to
customers, ORS; comment periods begin

June 10, 2024

August 26, 2024 Public Comment Meeting — Moncks Corner

September 8, 2024 Written comment period ends

September 17, 2024 Public Comment Meetings — Pawley’s Island and Myrtle Beach
September 24, 2024 Public Comment Meeting - Virtual

Public Comment Meeting/ Board Meeting — Public meeting to receive additional public comments from
October 8, 2024 (120 days) impacted customers, ORS, Consumer Advocate AND “other interested parties;” presentation by staff on
public comments received. Oral comment period ends.

Board Meeting - Provide final proposed rate revisions to Board including any changes made to proposed

NN L 75 AT ([ CEVE rates as a result of public input

December9, 2024 Board Meeting - Board vote on proposed rate revisions
January 1, 2025 Rate Freeze ends (not related to rate adjustment)
April 1, 2025 New rates become effective

() Timeline is subject to Board approval

—



Proposed Plan for Public Notice P
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* Press release today, June 10
« Website
« Emaill to state media list

Public Notices (week of June 10)
* Sun News
* Post & Courier
 Via method customers receive bills (email, regular mail)

Notices in all retail offices along with copies of proposed rate revision information for
examination in the offices (beginning today, June 10)

Santee Cooper Website (beginning today, June 10)
« Notice will be posted

* New rates, rate comparisons, Rate Study Report and technical appendix will be available for
download

 Provisions for public comments to be received via the website and email
Notice provided to ORS today, June 10

—



Proposed Public Comment Meetings SE Sors ANNNERSARY
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August 26 Moncks Corner 6:00 pm Santee Cooper Office Auditorium
September 17 Myrtle Beach 6:00 pm Santee Cooper Office Auditorium
September 24 Virtual 9:00 am Online

October 8 Myrtle Beach 2:00 pm Santee Cooper Office Auditorium

« Conduct of public meetings
« A court reporter will be present to record proceedings and preserve public record
« Customers/interested parties must sign up to speak
« Customer comment time will be limited




Proposed Meetings, October - December ﬁp —
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» October 8, 2024 Meeting

 Board will:

» Be presented a summary report consisting of:
» Transcripts of each public meeting
» Written comments received and management responses
» Presentations and other items related to public meetings

* Receive additional oral comments from the public
* ORS will have opportunity to provide comments
« Consumer Advocate will have opportunity to provide comments
« “Other Interested Parties” may provide comments as well

* November 7, 2024 Meeting

« Board will receive final rates from management that may have been modified based on
public comment

* December 9, 2024 Meeting
« Board will vote on rates proposed by management on November 9

—
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Rate Revisions and Revision Process and Schedule

— Establishes the Process and Schedule for receiving public comments and
final Board consideration

— Directs Management to provide notice of the Proposed Rates to
customers pursuant to the Process and Schedule

Pricing Principles

— Reaffirms and Readopts the Pricing Principles
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SECTION III: Advertisements and Information Releases

This section contains a copy of the newspaper advertisements and the news release used by Santee
Cooper to notify its customers of the proposed April 1, 2025 rates.

Santee Cooper ran an advertisement in The Post and Courier and The Sun News to announce the
times and locations of the public information meetings and the Board of Directors Meeting. The
above-listed newspapers have circulation which covers Santee Cooper’s two geographic service
areas. The advertisement also instructed customers how to submit comments on the proposed rates
through Santee Cooper’s Web site, email, or by mail.

Also included is a copy of the news release sent to 154 press contacts throughout the state announcing
the proposed rates.

Per S.C. Code Section 58-31-730, notice is required to be provided to all customers as defined in
statute. Accordingly, notice was provided to Central Electric Power Cooperative (Central) and the
towns of Bamberg, Georgetown and Seneca.
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OF PUBLICATION

The Post and Courier

State of South Carolina
County of Charleston

Personally appeared before me

The undersigned advertising Clerk of the
Above indicated newspaper published
In the City of Charleston, County and
State aforesaid, who, being duly sworn
Says that the advertisement of
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(copy attached)

appeared in the issue of said newspaper

on the following day(s): JUN 2 6 2024
k] e ! 2w 2

Subscribed and sworn to

Before me this Qg™ day (tzjil,b_( (291-7
Of Juune mi““u, Advertising Clerk
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Che Post and Conrier

148 Williman Street - Charleston, SC 29403

Classified Ad to publish in | Post and Courier, Post & Courier Web

Customer Name | SC PRESS/SCNN/Print

Order 2070988

Notice Of Santee Cooper Rate Adiustment, Review Of Proposed Rates And Public Comment

Period
Account 113807

Sanlee Cooper is proposing adjustments to retail customer rales and has opened a public re-
Name Lacey Bre" view and comment period. That period begins June 10, 2024,

Santee Cooper residential, commercial, industrial, municipal street ighting, and certaln whole-
Phone (803) 750_956] sale customers have Ihe right lo review Ihe proposed rate schedules; appear and speak in per-

soncencerning the proposed rates al public meelings or the specified meatings of the Board of
Diractors; and submit wrillen comments.
Class 965

Tha proposed rates, supplemental rate sludy repor! and management presenlalion are avajl-

able for review at www. ooper.com/ratestudy or in person &l Sanlee Cooper’s head-
STart Dafe 06/1 1 /2024 ?uarlers. 1 Riverwood Drive, Moncks Corner, and al Santes Coopar’s HG Division Office, 305A
sardner Lacy Road, Myrile Beach,
Stop Date 06/11/2024 The deadline for submission of wrillen commenis Is Sepl. 9, 2624, and the last meelitg for oral
cor isld()ci. 3 Eogx{if Apv nxgw ﬁle;o?aspnroved by the Board of Direclors thraugh this
A process would bec ective-Aoril 1, 3
Insertions |2 Sl o
Wrillen can be dropped off a1 ellher of Ihe addresses above; submitted elecirenically
Lines 246 0 al www.sanleecooper.com/ralestudy; emalled lo rates@santeecooper.com: or mailed lo San-
: fee Cooper, Rales Public Commanls (M301), P.O. Box 2948101, Moncks Corner, SC 29461,
Public comment meetings will be held at the localions and times below. E xcep! for the Oc). 8
Paymen?s $000 Pneaiina, nxfjblic Cﬁmmenrs durlirg)g ;hese n';g:éima are lléniéed I&%cnreg fCo:J1pei- cusrom!ers.
N Isfromally ings will be transcr and provided o | ard for ils consideralion,
Total Price | $642.60
sAugr 26C|6 p.m.A y
antee Cooper Auditorium
Ad Rep P&C Legals 1Riverwood Dr., Moncks Corner, SC 29461
Seph 1711 p.m.

Waccamaw Neck Library
41 St Paul’s Pl Pawleys Island, SC 29585

Sept. 1716 p.m

Santee Cooper Auditorium
305A Gardner Lacy Rd
Myrtle Beach, SC 29579

Sept. 2419 a.m.

VIRTUAL

Please go 1o www.santeecooper.com/ralestudy
for more informalion and to regisler.

Oct.812p.m

Santee Cooper Auditorium
305A Gardner Lacy Rd.
Mvrtle Beach, SC 29579

This will be a meeling of the full Santee Cooper Board and is the final opportunity for oral com-
menls. Customers and other interesied parties can make comments during this meefing.

Additional Board Meetings That Are Part of Ihe 2024 Rale Process
No public commenis will be raceived during these two meefings

Nov.718a.m.

Dan Ray Conference Center

Wampee

2213 Pinopolis Rd,

Pinopolis, SC 29469

Managemen! will present final recommended rafes fo the Board for consideration.

Dec. 918a.m.
Dan Ray Conference Cenler
ampee
2213 Pinopolis Rd
Pinopolis, SC 29469
The Board is scheduled to vofe on new rales.

Make Up Public Comment Meeling Dates (IF NEEDED)

Sept. 2316 p.m.

Sanlee Cooper Audilorium
1 Riverwood Dr.

Moncks Corner, SC 29481

Sept 3016 p.m
Sanlee Cooper Audilorium

305A Gardner Lacy Rd.
Myrtle Beach, SC 29579

Classified Dept. (843) 722-6500 Fax: (843) 937-5408 or 937-5410
www.postandcourier.com
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Lowcountry Classifieds

Marketplace
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X

Where local sellers connect with local buyers:
To place an ad, call 843-722-6500 || email emailads@lowcountryclassfieds.com || visit lowcountrymarketplace.com

GET IT RENTED:
$43.50 for Friday,
Saturday, Sunday

PETS SPECIAL:

The Post and Courier

FILL THAT
POSITION:
Two days in print
and 30 days online
for $379.50

(ask about mobile sites)

<

Seen Your Pet Today,

$44 for 14 days

™ b

Recruitment call

843-696-5568

Boating

Automobile
Parts & Services

17 ft. Key West

- =
Wheels Buy it /sell it Services Garage sales Real estate Pets Announcements Careers
Home
Lost Found Entﬁrtalnment & ' Dogs
ectronics . .
Charlesstop ?nimal insic & Audio Eoun .
- ocle usic uaio Equip-
BEWARE: 2455 Remoul¥t Road ment Fostex X-26,
If you are | . {843) 747-2849 Roland 3-2% é-})m;rl— Manufactured
receiving calls s Constantly Finding Big can Audio ro
trom people Dogs, Little Dogs, Fuzzy Garage Sales 310; $100 OBO Pets Homes
laimi to b Dogs & Purebred Dogs. Also (843)830-6480
¢ afl ::T)Irggt h% € AgAssprtrQe'Qt of K_I|_ﬁens, Manuf. Homes Wanted
uppies arm lype .
Post and Courier | Critters! No Matter Where DACHSHUND CKG REG Mandt Homes o Sare.
claiming that your | YguLive If You Haven't Garage Sales: Cats MINI Tst shots red dapple Manut. Homes for Rent

ad has expired.
Please Refrain
from giving them
any financial
information
an give us a call
directly at
843-722-6500.

The Post and Courier

LOST JEWELRY BAG
Dark blue wallet
NEAR NORTH
CHARLESTON
COLISEUM during
Stratford High School
Paula 843.834.0214

LOST YOUR PET?
Check with animal shelters
that serve the area where

you live:
Charleston Animal
Society 747-4849
Doc Williams SPCA

761-0683
Francis R. Willis SPCA
Summerville
871-3820
Folly Beach
Animal Control
588-2433
Hanahan Shelter
747-5711
Pet Helpers Adopt
Center
795-1110
Lowcountry Animal
Rescue
821-3175
It is important that you
check back every 2-3 days
until your pet is found.

Please Call, They are
Probably Here!
See our Web Site:
www.CharlestonAnimal
Society.org
And Remember... ID Is
Your Pet's Ticket Home!

i

Finandial

Financial Services
Business Opportunities
Businesses for Sale
Businesses Sought
Investors Wanted
Insurance

Money to Lend

Business_
Opportunities

BUSINESS
OPPORTUNITIES

are required to be registered
with the Office of the South
Carolma Secretary of State.

For more _information, call
(803) 734-1728. Registration
of a Business Opportunity
does not imply approval,
endorsement or recommen-
dation by the State of South

Found

Carolina.

THE FRANCES R. WILLIS
SPCA 136 Four Paws Lane
(off Hwy 78 Summerville)
has many dogs & cats look-
ing for their owners. If your
pet is missing, pls. call to see
if they are here. 871-3820.
www.summervillespca.org.

@The Post and Courier

Subscribe
Today

postandcourier.com/
subscribe

Colleton County

Miscellaneous
Items for Sale

Manuf. Home Sites

male 600 2female piebalds
650 843-442-1645 & Parks for Rent

GARAGE SALE SIGNS

may not be placed on public
property (utility poles, street
signs, fences), or any public
property fixture. And please
remove your garage sale
signs upon completion of
your sale.

Neithdos Creative Solu-
tions We are a top-
notch technical g
company speci ng
in creating detailed
step-by-step in-app
software user guides.

These user guides
bridge the gap between
s and hnol

=
&
Buy it/ sell it

Merchandise Wanted
Auctions

Antiques and Collectibles
Art

Appliances

Books

Building Supplies
Building Equipment &
Supplies

Carpets & Rugs

Farm, Lawn & Garden
Items

Firewood & Fuel

Food

Furniture

Flea Markets & Crafts
Heating & Air Conditioning
Home Entertainment &
Electronics

Household Goods
Jewelry, Coins & Stamps
Local Goods

Machinery & Tools

Misc. ltems for Sale
Disability Products &
Services

Musical Instruments
Photographic Equipment
Restaurant Equipment

ogy to ensure the soft-
ware is integrated into
daily workflows.

If there is anythin
can assist you with, go
to our contact page or
book an appointment
with us. We will help
you with your docu-
mentation needs.

https://www.neithdo-
screativesolutions.com
(854)202-5440

Stage Lighting Equip-
ment Altman Sky Cyc,
5 SLD PAR 64s, Ameri-
can DJ DMX con-
troller, fresnels, axial
elipsoid, pattern pro-
jector, Martin MX-10
Scanner; $500 0BO

(843)830-6480

ALERT: The Dangers of
Giving Pets Away Free -
Unless you are working with
a reputable adoption group
It is not recommended that
you give your pets away for
free. Please make sure your
pets are adopted by a trust-
ed family. Many pets are
adopted Under “false” pre-
tenses which can be life-
threatening for the animal.
For info on responsibly plac-
ing your pet call Pet helpers.
795-1110 or visit
www.pethelpers.org

Manuf. Home Sites/Sale
Manuf. Home Products
& Services

Manuf. Home Movers

843-532-6330

Maiti Poo
5mos, Female, white,
all puppy shots incl

rabies,playful, sweet,
puppy pad trained $500

(843)696-9364 Manufactured

Homes for Sale

N&M Homes 10097 Hwy 78
Ladson, 843.821.8671 dI35721
nandmmobilehomes.com

Paulais 9 Years Old
Beautiful
Friendly

Sweet
Apply at HallieHill.com

Pekingese VET CKD,2
SETS OF VAC,
DEWORMED Males
$800 EACH
(843)670-7279

Rhodesian Ridgeback

Y
w4

Photographic
Equipment

Vintage Photo Gear
Multiple Nikon F3,
Nikonos, lenses Po-
laroid, Graflex, SVHS
Reporier, calxll r text

for full list
(843)830-6480

Tina 1 Year Old
Confident
Super Socialized
Great w/ Pets, Kids
Apply at HallieHill.com

Travel Trailers
Motor Homes
Recreation Vehicles

Surcee is 9 Years Old
Staffordshire/Terrier Mix
Super Sweet

oves to Play
Apply at HallieHill.com

Boating

Dogs

AKC Registered Chocolate
Black Lab Puppies.
Born 3/30/24. Will have

17 ft Key West CC 85hp
Evinrude
fresh water from new
100% ready.

Trusty is 3 Years Old

cenfer console
85hp evinrude 2 stroke
galv trir, 1ownr, fresh
water, from new $11,950
843 696-4400

PERTRONIX FLAME-
THROWER HEI IGNITION
MODULE GM 4-
PINw/W|r|89 Harness. 1975-

88 $50. OBO Call/Txt:
843-566-4785 for pics/details

TOYOTA ALUMINUM
WHEELS (2) 16" X 7" $45.
OBO Call/Txt: 843-566-4785
for pics/details

Trucks, Vans
& SUVs

Misc Transportation
Motorcycles,Mopeds

& Go-garls

Automobiles Wanted
Automobile Parts & Service

Electric Automobiles
Automobiles

#204 2000 DODGE RAM
1500 SWB
1000 mlles ayear from new
(24030). Rust free NC van.
3.9:V6:AT cold AC PS PB
1000 watt inverter inside.
Clean work or play van. Runs
drives 100%.
Must see to appreciate. $7950
843 696-4400

R_—__ 4§ Antique Automobiles
fpupslest_ 10 Av/v\k old, rde%d\:j . Classic Automobiles
or adoption. Mom an a Imports
both AKC registered. Lo- Re(reat'on Sports Cars
cated in Mt Pleasant, SCin Station Wagons
home with kids. Well Recreational Units Trucks, Vans & SUVs
socialized.(843)276-4285 Wanted Commercial Vehicles &
Aircraft Trailers
Boating
Eower Boats
harters .
Sailboats Automobile
Camping Parts & Services

2016 Ford F250 F250

CAMARO-Z28: ALUM. WHL.
15" x 7" $35” OBO Call/Txt:
843-566-4785 for pics/details

CRANE CAMS ENER-
GIZER 272 CAM & LIFTER
KIT. P/N 100052 1957-87
CHEVY SB 262-400ci Lift .454
$145. OBO Call/Txt:
843-566-4785 for pics/details

HOLLEY CARBURETOR
600 CFM Vac. Sec. List: 1850-
3$125.OBO Call/Txt: 843-566-
4785 for pics/details

OLDSMOBILE HE]..DIS-
TRIBUTOR 1964-90 V8-En-

More

More homes.

Place your real estate
ad where the most
sales take place.

Call 722-6500 or
visit postandcourier.com.

sales!

How much

position costing your
company? Don’t wait any
longer to fill it.

Place your ad TODAY!

Call

937-JOBS

or go online to postandcourier.com

Sell. Buy. Find.

nd
Jous iz,

greats
J1510) Q‘\/ee

LLowcountry
CLASSIFIEDS

Skllls Trades

d Crafts

is that open

In Print and Online!

Hunt Clubs
Sporting Goods

Subscribe
& SAVE!

Find money-saving
coupons and extras
every day inside

The Post and Courier
Call
853-POST

Guns
Utility Buildings & Trailers

Appliances

AC, Washer or Dryer
$150-$225/ea. Free delivery
guaranteed. 744-3003

Hound Mix
Sweet

1st shots and dewormed.
$350/ea. (803) 378-7898

ALERT: The Dangers of
Giving Pets Away Free -
Unless you are working with .
a reputable adoption group
it is not recommended that
you give your pets away for
free. Please make sure your
pets are adopted by a trust-
ed family. Many pets are
adopted Under “false” pre-
tenses which can be life-
threatening for the animal.
For info on responsibly plac-
ing your pet call Pet helpers.
-1110 or visit
www.pethelpers.org

Loving
Apply at HallieHill.com

Tucker is 11 Years Old
Hound Mix
Gentle
People Lover
Apply at HallieHill.com

From food anﬂ nlght ifeton
;day-to da))llfe My Charle 1 }av '

f

1l\yc~ol

0BO Call/Txt:

$11,950 gines. $60.
(843)696-4400 843 566 4785 for pics/details

got[cg Of Santee Cooper Rate Adiustment, Review Of Propos
erio

super duty, 199k miles must
see vehicle. Minor scratches
and dings. Deleted and tuned.
Truck runs great. Fx4 pack-
age. Gooseneck hitch. New
tires. Sunroof. $$33,000 obo
(843)870-3350

postandcourier.com/
subscribe

ed Rates And Public Comment

Santee Cooper is proposing adiustments o retail cuslomer rates and has opened a public re-

view and comment period. That period begins June 10, 2

Santee Cooper residential, commercial, industrial, municipal st

reet lighting, and certain whole-

sale customers have the right to review the proposed rate schedules; appear and speak in per-
son concerning the proposed rates at public meetings or the specified meetings of the Board of

Directors; and submit written comments.

The proposed rates, supplemental rate study report and management presentation are avail-
able for review at www.santeecooper.com/ratestudy or in person at Santee Cooper’s head-
quarters, 1Riverwood Drive, Moncks Corner, and at Santee Cooper’s HG Division Office, 305A

Gardner Lacy Road, Myrtle Beach.

The deadline for submission of written comments is Sept. 9, 2024, and the last meeting for oral

comments is Oct. 8, 2024. Any new rates approved by the B
process would become effective April 1, 2025.

Written comments can be dropped off at either of the addresses

oard of Directors through this

above; submitted electronically

at www.santeecooper.com/ratestudy; emailed to rates@santeecooper.com; or mailed to San-

tee Cooper, Rates Public Comments (M301), P.O. Box 2946101,

Moncks Corner, SC 29461.

Public comment meetings will be held at the locations and fimes below. Except for the Oct. 8
meeting, public comments during these meetings are limited to Santee Cooper customers.
Comments from all meetings will be transcribed and provided to the Board for its consideration.

Aug. 266 p.m.
Santee Cooper Auditorium
1 Riverwood Dr., Moncks Corner, SC 29461

Sept. 1711 p.m.
Waccamaw Neck Library
41 St. Paul’s Pl., Pawleys Island, SC 29585

Sept. 1716 p.m.

Santee Cooper Auditorium
305A Gardner Lacy Rd.
Mvyrtle Beach, SC 29579

Sept. 2419 a.m.

VIRTUAL

Please go to www.santeecooper.com/ratestudy
for more information and to register.

Oct. 812 p.m.

Santee Cooper Auditorium
305A Gardner Lacy Rd.
Myrtle Beach, SC 29579

This will be a meeting of the full Santee Cooper Board and is the final opportunity for oral com-
ments. Customers and other interested parties can make comments during this meetfing.

Additional Board Meetings That Are Part of the 2024 Rate Prox

cess

No public comments will be received during these two meetings.

Nov.718a.m.

Dan Ray Conference Center
Wampee

2213 Pinopolis Rd.

Pinopolis, SC 29469

Management will present final recommended rates fo the Board for consideration.

Dec.918am.

Dan Ray Conference Center

Wampee

2213 Pinopolis Rd.

Pinopolis, SC 29469

The Board is scheduled fo vote on new rates.

Make Up Public Comment Meeting Dates (IF NEEDED)

Sept. 2316 p.m.

Santee Cooper Audilorium
1 Riverwood D

Moncks Corner, SC 29461

Sept. 3016 p.m.

Santee Cooper Auditorium
305A Gardner Lacy Rd.
Myrtle Beach, SC 29579

Hire a local professional

Bathroom
& Kitchen
__Remodeling
Tile & Wood
Flooring

FREE ESTIMATES
35+ YEARS OF EXPERIENCE

o | |

harleston

Tile & Remodeling

Licensed * Bonded *

843-568-TILE

Insured

“Let me stop that leak!l !
Roofing REPAIR
& Handyman
Shingle & Metal Roof
repair or replace!
No JOB too smali!
843-860-7861

! Veterans with I
| Medicare I

I Get $1,680 per year |
Added to your
I social Security check! |

I I
| Call843-610-0160

s

A-Z Tre

Appliance

ervices Dirt/Gravel/Slag

Y Y

Tree & Stump Removal

Home Repair

APPLIANCE REPAIR
Most Fridgerators Washers
Dryers Freezers Ranges
843-509-7036

CLEAN TOP SOIL
Fill/Compost/Slag
843-559-0338

A-1 CONSTRUCTION

Repairs, New Roofs,
Metal & Shingles.

Seniors & Military Discountss

843-345-6048 &

AMERICAN INDEPENDENT
PAINTING CONTRACTORS

FREE PRESSURE WASHING ON ALL

EXTERIOR PAINT JOBS!

* Exterior

¢ Sheetrock Repair
* Free Written Est.
* Ceiling Repair

* Small/Large Jobs e Texture to Smooth
* Licensed * Insured

Lowcountry Native
100% American Labor

e |

Franklin White - Owner Operator

* Interior

* Over 25 yrs. Exp.
* Attention to Detail
* References

Debris Removal
Dangerous Trees

AAA Handyman,
We take care of BIG and
small iobs!

ADVERTISE
To place your ad
go online to po

e Service ‘,{?\

Experienced*Professional*24/7

Tree Pruning
Free Estimates
Fast Response

Free Estimate
843-442-3963

Home Repairs,
remodeling & Roofing Good
work + good prices =
satisf. customers. 875-0665

Licensed 843-452-4521 Insured
10% off Fall Special!
10% OFF
Saning oo el ot Tra Core et prin:
DAVIST] E| Spece
CARE COMPANY Call For

EXPERT TREE CARE & REMOVAL  Your FREE
843-747-7971 .o

= - Licensed & Insured

Wood rot repair

Siding Installation

Carpentry
Renovation

Painting (Interior/Exterior)

Sheetrock Repair

Foundation

Roof Shingles Rep

air

Fence repair and installation

All types of flooring installed!
843-860-7861
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AFFIDAVIT OF PUBLICATION

Account # Order Number

Identification

Order PO Amount Cols Depth

20583 559945

Print Legal Ad-IPL01766850 - IPL0176685

$847.65 2 7aL

Attention: Ms. Lacey Breit

SCNN
106 OUTLET POINTE BLVD
COLUMBIA, 5C29210

sbailey@scpress.org

PUBLIC NOTICE
Notice Of Santee Cooper Rate Adjustment, Review Of Proposed Rates And Public Comment
Period

Santee Cooper is proposing adjustments to retail customer rates and has opened a public
review and comment period. That period begins June 10, 2024.

Santee Cooper residential, commercial, industrial, municipal street lighting, and certain
wholesale customers have the right to review the proposed rate schedules; appear and speak
in person concerning the proposed rates at public meetings or the specified meetings of the
Board of Directors; and submit written comments.

The proposed rates, supplemental rate study report and management presentation are avail-
able for review at www.santeecooper.com/ratestudy or in person at Santee Cooper’s head-
quarters, 1 Riverwood Drive, Moncks Comer, and at Santee Cooper’s HG Division Office, 305A
Gardner Lacy Road, Myrtle Beach.

The deadline for submission of written comments is Sept. 9, 2024, and the last meeting for
oral comments is Oct. 8, 2024. Any new rates approved by the Board of Directors through this
process would become effective April 1, 2025.

Written comments can be dropped off at either of the addresses above; submitted electron-
ically at www.santeecooper.com/ratestudy; emailed to rates @ santeecooper.com; or mailed
to Santee Cooper, Rates Public Comments (M301), PO. Box 2946101, Moncks Corner, SC
29461.

Public comment meetings will be held at the locations and times below. Except for the Oct.
8 meeting, public comments during these meetings are limited to Santee Cooper customers.
Comments from all meetings will be transcribed and provided to the Board for its consider-
ation.

Aug. 26 | 6 p.m.
Santee Cooper Auditorium
1 Riverwood Dr., Moncks Corner, SC 29461

Sept. 17 | 1 p.m.
Waccamaw Neck Library
41 St. Paul's PI., Pawleys Island, SC 29585

Sept. 17 16 p.m.

Santee Cooper Auditorium
305A Gardner Lacy Rd.
Myrtle Beach, SC 29579

Sept. 24 19 am.

VIRTUAL

Please go to www.santeecooper.com/ratestudy
for more information and to register.

Oct. 812 p.m.

Santee Cooper Auditorium
305A Gardner Lacy Rd.
Myrtle Beach, SC 29579

This will be a meeting of the full Santee Cooper Board and is the final opportunity for oral
comments. Customers and other interested parties can make comments during this meeting.

Additional Board Meetings That Are Part of the 2024 Rate Process
No public comments will be received during these two meetings.

Nov.7 18 am.

Dan Ray Conference Center

Wampee

2213 Pinopolis Rd.

Pinopolis, SC 29469

Management will present final recommended rates to the Board for consideration.

Dec.9 18 am.

Dan Ray Conference Center

Wampee

2213 Pinopolis Rd.

Pinopolis, SC 29469

The Board is scheduled to vote on new rates.

Make Up Public Comment Meeting Dates (IF NEEDED)

Sept. 23 | 6 p.m.
Santee Cooper Auditorium
1 Riverwood Dr.
Moncks Corner, SC 29461

Sept. 30 | 6 p.m.

Santee Cooper Auditorium
305A Gardner Lacy Rd.
Myrtle Beach, SC 29579
IPLO176685

Jun 11 2024

State of South Carolina

County of Horry

I, Tara Pennington, makes oath that the
advertisment, was published in The Sun News,
anewspaper published in Myrtle Beach, State
and County aforesaid, in the issue(s) of

Tinsertion(s) published on:
06/11/24

Sworn to and subscribed before me this 12th day
of June in the year of 2024

Stepianie Hatoler

Notary Public in and for the state of Texas, residing in
Dallas County

Extra charge for lost or duplicate affidavits.
Legal document please do not destroy!
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The Beaufort Gazette

The Belleville News-Democrat
Bellingham Herald

Centre Daily Times

Sun Herald

Idaho Statesman

Bradenton Herald

The Charlotte Observer

The State

Ledger-Enquirer

The Modesto Bee

The Sun News - Myrtle Beach
Raleigh News & Observer
Rock Hill | The Herald

The Sacramento Bee

San Luis Obispo Tribune
Tacoma | The News Tribune
Tri-City Herald

The Wichita Eagle

The Olympian

Durham | The Herald-Sun
Fort Worth Star-Telegram
The Fresno Bee

The Island Packet

The Kansas City Star
Lexington Herald-Leader
The Telegraph - Macon
Merced Sun-Star

Miami Herald

ElNuevo Herald

AFFIDAVIT OF PUBLICATION

Account # Order Number

Identification

Order PO Amount Cols Depth

20583 559945

Print Legal Ad-IPL01766850 - IPL0176685

$847.65 2 7aL

Attention: Billing Sharon Bailey

SCNN
106 OUTLET POINTE BLVD
COLUMBIA, 5C29210

sbailey@scpress.org

PUBLIC NOTICE
Notice Of Santee Cooper Rate Adjustment, Review Of Proposed Rates And Public Comment
Period

Santee Cooper is proposing adjustments to retail customer rates and has opened a public
review and comment period. That period begins June 10, 2024.

Santee Cooper residential, commercial, industrial, municipal street lighting, and certain
wholesale customers have the right to review the proposed rate schedules; appear and speak
in person concerning the proposed rates at public meetings or the specified meetings of the
Board of Directors; and submit written comments.

The proposed rates, supplemental rate study report and management presentation are avail-
able for review at www.santeecooper.com/ratestudy or in person at Santee Cooper’s head-
quarters, 1 Riverwood Drive, Moncks Comer, and at Santee Cooper’s HG Division Office, 305A
Gardner Lacy Road, Myrtle Beach.

The deadline for submission of written comments is Sept. 9, 2024, and the last meeting for
oral comments is Oct. 8, 2024. Any new rates approved by the Board of Directors through this
process would become effective April 1, 2025.

Written comments can be dropped off at either of the addresses above; submitted electron-
ically at www.santeecooper.com/ratestudy; emailed to rates @ santeecooper.com; or mailed
to Santee Cooper, Rates Public Comments (M301), PO. Box 2946101, Moncks Corner, SC
29461.

Public comment meetings will be held at the locations and times below. Except for the Oct.
8 meeting, public comments during these meetings are limited to Santee Cooper customers.
Comments from all meetings will be transcribed and provided to the Board for its consider-
ation.

Aug. 26 | 6 p.m.
Santee Cooper Auditorium
1 Riverwood Dr., Moncks Corner, SC 29461

Sept. 17 | 1 p.m.
Waccamaw Neck Library
41 St. Paul's PI., Pawleys Island, SC 29585

Sept. 17 16 p.m.

Santee Cooper Auditorium
305A Gardner Lacy Rd.
Myrtle Beach, SC 29579

Sept. 24 19 am.

VIRTUAL

Please go to www.santeecooper.com/ratestudy
for more information and to register.

Oct. 812 p.m.

Santee Cooper Auditorium
305A Gardner Lacy Rd.
Myrtle Beach, SC 29579

This will be a meeting of the full Santee Cooper Board and is the final opportunity for oral
comments. Customers and other interested parties can make comments during this meeting.

Additional Board Meetings That Are Part of the 2024 Rate Process
No public comments will be received during these two meetings.

Nov.7 18 am.

Dan Ray Conference Center

Wampee

2213 Pinopolis Rd.

Pinopolis, SC 29469

Management will present final recommended rates to the Board for consideration.

Dec.9 18 am.

Dan Ray Conference Center

Wampee

2213 Pinopolis Rd.

Pinopolis, SC 29469

The Board is scheduled to vote on new rates.

Make Up Public Comment Meeting Dates (IF NEEDED)

Sept. 23 | 6 p.m.
Santee Cooper Auditorium
1 Riverwood Dr.
Moncks Corner, SC 29461

Sept. 30 | 6 p.m.

Santee Cooper Auditorium
305A Gardner Lacy Rd.
Myrtle Beach, SC 29579
IPLO176685

Jun 11 2024

State of South Carolina

County of Horry

I, Tara Pennington, makes oath that the
advertisment, was published in The Sun News,
anewspaper published in Myrtle Beach, State
and County aforesaid, in the issue(s) of

Tinsertion(s) published on:
06/11/24

Sworn to and subscribed before me this 12th day
of June in the year of 2024

Stepianie Hatoler

Notary Public in and for the state of Texas, residing in
Dallas County

Extra charge for lost or duplicate affidavits.
Legal document please do not destroy!
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Boston Celtics guard Jrue Holiday (4) shoots the ball against Dallas Mavericks forward P.J. Washington during the

THE SUN NEWS

second quarter in game two of the 2024 NBA Finals at TD Garden in Boston on Sunday.

Holiday, Celtics take 2-0
NBA Finals lead over Mavs

BY NICK GALLE
Field Level Media

BOSTON

Although he considers
himself part of the sup-
porting cast, Boston Cel-
tics guard Jrue Holiday
looked like a star on Sun-
day night.

Holiday racked up team
highs in points with 26
and rebounds with 11,
leading Boston to a 105-
98 victory over the Dallas
Mavericks in Game 2 of
the NBA Finals.

The Celtics now lead
the best-of-seven series
2-0, with Game 3 set for
Wednesday in Dallas.

“I’m a utility guy. I'll do

whatever. I'm here to
win,” said Holiday, who
went 11-for-14 from the
field. “I feel like they
brought me here to win,
and I’ll do my best to do
that. But at the end of the
day, this is (Jayson Tatum
and Jaylen Brown’s) team.

“And I know it’s prob-
ably just as much my team
as theirs, but ... the pres-
sure that they have on
themselves to execute and
to be great is a little bit
different than my pres-
sure.”

Brown and Tatum were
still very much in the pic-
ture on Sunday. Brown
went for 21 points while
Tatum collected 18 to go
along with nine boards

and 12 assists. However,
both knew the series very
well may have been tied
1-1 had it not been for
Holiday.

“Tonight, they wanted
to emphasize loading up,
making us make the right
reads over and over again,
and Jrue had a lot of op-
portunities tonight and he
took advantage,” Brown
said. “He’s just a hell of a
player, hell of a person,
great teammate.

“I credit the victory to
him tonight. He played
well.”

Derrick White also had
18 points for Boston, while
Kristaps Porzingis chipped
in 12 off the bench.
White’s biggest play of the

g - s
KIYOSHI MIO USA TODAY NETWORK

4

The Angels’ Logan O'Hoppe (14) celebrates with
teammates after hitting a game winning home run.

MLB

Angels rally late,
walk off Astros in 9th

Field Level Media

Logan O’Hoppe’s two-
run home run in the bot-
tom of the ninth inning
lifted the Los Angeles
Angels to a 9-7 victory over
the Houston Astros on
Sunday afternoon in Ana-
heim, Calif. The Angels
rallied from a 7-5 deficit
with two runs in the eighth
inning to tie the game,
setting up O’Hoppe’s dra-
matic finish in the ninth.
Kevin Pillar singled with
one out against Astros
closer Josh Hader, bringing
up O’Hoppe, who turned
on the first pitch he saw.
Yankees 6, Dodgers 4:
Trent Grisham hit a go-
ahead three-run home run
in the sixth inning, Aaron
Judge hit his major-league-
leading 24th homer and
New York averted a three-
game sweep by beating
visiting Los Angeles.

Mets 6, Phillies 5: Pete
Alonso was hit by a pitch
with the bases loaded in
the top of the ninth inning

as New York took advan-
tage of an erratic outing
from closer Jose Alvarado
to edge Philadelphia and
split the two-game series in
London.

Rangers 7, Giants 2: Mar-
cus Semien homered and
drove in two runs and
Wyatt Langford tripled and
had two hits and two RBIs
as Texas salvaged the final
game of its three-game
series with San Francisco
in Arlington, Texas.

Tigers 10, Brewers 2: Jake
Rogers blasted a three-run
homer as host Detroit
scored eight runs in the
fifth inning and romped
past Milwaukee.

Nationals 8, Braves 5:
Keibert Ruiz hit a three-run
homer to highlight a seven-
run outburst in the fourth
inning as host Washington
won to take the final three
games in the four-game
weekend series and lead
the season series 6-2.
Mariners 6, Royals 5 (10
innings): Julio Rodriguez’s
RBI single with two outs in
the top of the 10th inning

broke a tie, and Seattle
added two more runs in
defeating host Kansas City
and averting a three-game
sweep.

Twins 11, Pirates 5 (10
innings): Manuel Margot
sparked a seven-run rally
with a run-scoring triple in
the 10th inning as visiting
Minnesota avoided a three-
game sweep with a victory
over Pittsburgh.

Orioles 9, Rays 2: Adley
Rutschman went 3-for-5
with a grand slam and six
RBIs and Jordan Westburg
was also 3-for-5 to help
Baltimore beat Tampa Bay
in St. Petersburg, Fla.
Cubs 4, Reds 2: Tan Happ
continued to torment host
Cincinnati, hitting a three-
run double in the first
inning and making a clutch
defensive play to help
Chicago salvage the finale
of a four-game series.
Guardians 6, Marlins 3:
Tyler Freeman hit a tie-
breaking three-run homer
in the seventh inning and
visiting Cleveland beat
Miami.

Red Sox 6, White Sox 4
(10 innings): Jamie West-
brook and Rob Refsnyder
drove in 10th-inning runs
to help visiting Boston rally
past Chicago.

Cardinals 5, Rockies 1:
Masyn Winn drove in two
runs and Andre Pallante
threw five scoreless in-
nings as St. Louis defeated
visiting Colorado.

Blue Jays 6, Athletics 4
(10 innings): Isiah Kiner-
Falefa capped a career-best
five-RBI performance with
a bases-clearing double in
the 10th inning for visiting
Toronto.

Diamondbacks 9, Padres
3: Jake McCarthy rapped
out three hits, including a
two-run homer that capped
a six-run second inning, as
visiting Arizona beat San
Diego.

BONUS: Subscribers will find coverage of yesterday’s MLB games in the
eEdition at myrtlebeachonline.com/eedition/xtragameday.

“Now I'm just really
leaning in on what I've
experienced, what I've
learned and some of the
-~ lessons I've been able to
. make sense of in how to
come back in this series,”
Irving said. “It is going to
. be a possession-by-posses-

. sion thing, and it is going
PETER CASEY USA TODAY NETWORK to be the hardest thlng
that we’ve ever done.

“So I think we’ve got a
great feel, a great experi-
ence here in Boston of
what the Finals is like for
our group. Now we go
home and shake off the
cobwebs a bit and prepare
for another fight.”

The Mavericks tried to
mount a late rally after
3-pointers from Holiday
and White on back-to-
back possessions put Bos-
ton ahead 103-89 with
3:34 left in the game.

Derrick Jones Jr. scored
four straight points as part
of a 9-0 spurt that ended
with a three-point play
from Doncic, but White’s
block and Brown’s layup
with 29.8 seconds to go
dashed any hope Dallas
had left.

Dereck Lively II threw
home a dunk to get the
Mavericks within 63-61
with 7:30 left in the third
quarter, but the Celtics
then started to pull away.
Boston scored 17 of the
next 23 points, with
Brown’s trey making it

night came on the defen-
sive end, as he blocked
P.J. Washington with 50.5
seconds left in the game.
Had Washington scored,
the Mavericks would have
pulled within 103-100.

“That was sick,” Celtics
coach Joe Mazzulla said of
White sending back Wash-
ington’s dunk attempt.

Luka Doncic supplied 32
points, 11 boards, 11 as-
sists and four steals for
Dallas, which still man-
aged to outshoot Boston
47.5 percent to 45.2 per-
cent overall. Washington
chipped in 17 points, Kyrie
Irving had 16 and Daniel
Gafford went for 13.

Irving finds himself in
familiar territory.

Back in 2016, Irving and
the Cleveland Cavaliers
were down 2-0 after los-
ing road games to the
Golden State Warriors in
the Finals, but they rallied
to win in seven games.
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PETER CASEY USA TODAY NETWORK

Dallas Mavericks guard Luka Doncic (77) dribbles the ball
against Boston Celtics guard Payton Pritchard (1) during
the fourth quarter in game two of the 2024 NBA Finals at
TD Garden in Boston, Mass., on Sunday.

80-67 with 2:04 remain-
ing in the period.

Dallas cut its deficit to
six before quarter’s end,
but Payton Pritchard
nailed a 34-foot 3-pointer
at the buzzer to send Bos-
ton into the fourth with an
83-74 cushion.

Doncic took over in the
first quarter, scoring 13
points to lift Dallas to a
28-25 lead. The Celtics
stayed close by going
10-for-10 from the free-
throw line through the
first 12 minutes.

After Doncic canned a
fadeaway with 10:08 left
in the second quarter to
push the Mavericks’ ad-
vantage to 35-29, Boston
put together an 11-2 run to
go up 40-37.

Neither team led by
more than three until
Holiday knocked down a
triple with 37.1 seconds
remaining in the first half
to give Boston a five-point
edge. Gafford answered
with a dunk, forcing the
Celtics to settle for a 54-51
lead at the break.

“We are not down.
We’re positive. This is a
group that believes,” Dal-
las coach Jason Kidd said.
“We didn’t get an oppor-
tunity to get a split or win
two here on the road. Now
Boston held serve. Now
we’ve got to go home and
hold serve.”

& 843.626.8555

PUBLIC NOTICE
Notice Of Santee Cooper Rate Adjustment, Review Of Proposed Rates And Public Comment
Period

Santee Cooper is proposing adjustments to retail customer rates and has opened a public
review and comment period. That period begins June 10, 2024.

Santee Cooper residential, commercial, industrial, municipal street lighting, and certain
wholesale customers have the right to review the proposed rate schedules; appear and speak
in person concerning the proposed rates at public meetings or the specified meetings of the
Board of Directors; and submit written comments.

The proposed rates, supplemental rate study report and management presentation are avail-
able for review at www.santeecooper.com/ratestudy or in person at Santee Cooper’s head-
quarters, 1 Riverwood Drive, Moncks Corner, and at Santee Cooper’s HG Division Office, 305A
Gardner Lacy Road, Myrtle Beach.

The deadline for submission of written comments is Sept. 9, 2024, and the last meeting for
oral comments is Oct. 8, 2024. Any new rates approved by the Board of Directors through this
process would become effective April 1, 2025.

Written comments can be dropped off at either of the addresses above; submitted electron-
ically at www.santeecooper.com/ratestudy; emailed to rates @ santeecooper.com; or mailed
to Santee Cooper, Rates Public Comments (M301), PO. Box 2946101, Moncks Corner, SC
29461.

Public comment meetings will be held at the locations and times below. Except for the Oct.
8 meeting, public comments during these meetings are limited to Santee Cooper customers.
Comments from all meetings will be transcribed and provided to the Board for its consider-
ation.

Aug. 26 | 6 p.m.
Santee Cooper Auditorium
1 Riverwood Dr., Moncks Comer, SC 29461

Sept. 17 1 1 pm.
Waccamaw Neck Library
41 St. Paul’s Pl., Pawleys Island, SC 29585

Sept. 17 16 p.m.

Santee Cooper Auditorium
305A Gardner Lacy Rd.
Myrtle Beach, SC 29579

Sept. 24 | 9 am.

VIRTUAL

Please go to www.santeecooper.com/ratestudy
for more information and to register.

Oct. 812 pm.

Santee Cooper Auditorium
305A Gardner Lacy Rd.
Myrtle Beach, SC 29579

This will be a meeting of the full Santee Cooper Board and is the final opportunity for oral
comments. Customers and other interested parties can make comments during this meeting.

Additional Board Meetings That Are Part of the 2024 Rate Process
No public comments will be received during these two meetings.

Nov.7 18 am.

Dan Ray Conference Center

Wampee

2213 Pinopolis Rd.

Pinopolis, SC 29469

Management will present final recommended rates to the Board for consideration.

Dec.918am.

Dan Ray Conference Center

Wampee

2213 Pinopolis Rd.

Pinopolis, SC 29469

The Board is scheduled to vote on new rates.

Make Up Public Comment Meeting Dates (IF NEEDED)

Sept. 23 | 6 p.m.
Santee Cooper Auditorium
1 Riverwood Dr.
Moncks Corner, SC 29461

Sept. 30 | 6 p.m.

Santee Cooper Auditorium
305A Gardner Lacy Rd.
Myrtle Beach, SC 29579
IPLO176685

Jun 11 2024

m— e
visA | @ m—_ o
-
NOTICE OF PUBLIC SALE

Pursuant to SC lien law & to satisfy own-
er’s lien Valley Storage - Little River @ 483
Highway 17, Little River, SC 29566, 843-399-
7501 will release the contents of storage
units described below to be sold at online
public auction or otherwise disposed of to
satisfy the Operator’s lien. TERMS listed on
auction website. See and bid on all units
24/7 ending on JUNE 20, 2024 @ 10AM @
LOCKERFOX.COM. Valley Storage reserves
the right to refuse any bid or rescind any
purchase until the winning bidder takes pos-
session of the property. Theresa Crossman
- 395 - baby highchair, baby walker, bicycle,
boxes, ladder, microwave, rug, seasonal de-
cor, wine cooler, moped, toolbox, yard tools.
Jenelle Dadario - 214 - baby bassinet, box-
es, chairs, dressers, lamp, tables.
IPLO175983

Jun 4,11 2024

UNCLAIMED PROPERTY
Abandoned Boat last known owner Phillip
C. Froman. A 37’ Silverton Registration NC-
3909-EF, hull #STN00086M81J370. This
Noticeis to secure title on said property.
MYRTLE BEACH YACHT CLUB 843-249-
5376

IPLO177474
Jun 11-13 2024

Real Estate

For Sale

4 weeks annualt, 336-456-8111 Ron

Service Directory

Lawn/Garden/Landscaping/Trees

Eric’s Landscaping 843-213-
8121
Grass cutting, trim palms/bushes,
yard cleaning, lay mulch/straw.

NEED HELP
STAFFING?

Let Classifieds Help
MyrtleBeackmnline

Keeping you connected | jobs.myrtlebeachonline.com
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santee cooper
NEWS RELEASE

June 10, 2024
Media Contact: Nicole Aiello
Corporate Communications
843-685-1380
nicole.aiello@santeecooper.com

Santee Cooper Proposes Rate Changes, Launches
Public Comment Period

MONCKS CORNER, S.C. — Today the Santee Cooper Board of Directors received proposed rate
changes and approved a months-long public comment process so customers can review and provide
input on those proposed changes.

Santee Cooper needs to invest in its electric system to maintain excellent reliability for customers and
to make significant system updates required by new regulations. Considering that and the continuing
pressure of inflation, the state-owned utility has proposed its first base rate adjustment since 2017, an
average 4.9% increase for its retail customer classes — along with a new rate structure that gives
customers the power to lower their bills by changing when they use high-demand appliances.

“Santee Cooper has low electric prices and highly reliable electric service, and that will not change
because of these recommendations,” said President and CEO Jimmy Staton. “But we need to invest
in our system to ensure we continue to power a reliable and sustainable future for all of our
customers. We also need to make investments to meet new environmental regulations at generating
stations. Unfortunately, inflation has increased 25% since we last raised rates, and new power lines
and transformers cost a lot more today.”

The recommended system adjustment of 4.9% breaks down to an average 8.7% increase for
residential customers, but with new flexibility to control their individual bills; 4.1% for commercial
customers; 5% for lighting customers; and 2.8% for industrial customers. Any base rate changes that
are approved later this year would be effective in April 2025.

The proposed rates include a structural change that gives customers more flexibility in controlling
their monthly bill. Currently, a typical residential customer is billed according to the total kilowatt-
hours consumed each month (the energy charge) and the cost to serve the customer account (the
customer charge). The proposed new rate structure would charge a residential customer about 40%
less for total energy consumed and add a $10.03-per-kilowatt demand charge, applied to the highest
electric demand recorded by the customer during Santee Cooper system peak hours each month
(early mornings in winter and late afternoons in summer.)

“This new rate structure gives customers the ability to actually lower their bills, depending on current
and future energy consumption habits,” Staton said. “If a family starts dinner at 5 p.m. every summer
afternoon by turning on an oven that takes 5 kilowatts of electricity, they add $50 to their monthly
demand charge. But if that family waits until 6 p.m. to turn the oven on every day, or uses a slow-

Corporate Communications & Media Relations * 1 Riverwood Dr. * Moncks Corner, SC * 29461 « Fax 843-761-4122
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cooker that takes much less electricity, they save that $50. If they adjust when they use the
dishwasher or other high-demand appliances, they save even more.

“If enough customers shift demand to off-peak periods, that lowers the peak and reduces how much
generation Santee Cooper has to maintain to cover the peak,” Staton continued. “And that’s a
savings worth sharing with our customers through lower monthly bills.”

Customers have until Oct. 8 to review and comment on the proposed rates. Details about upcoming
public comment meetings and how to submit written comments are at
www.santeecooper.com/ratestudy, along with the rate study report, proposed rate schedules and
other information explaining the changes and potential impacts for customers.

Rate Process Timeline

e Verbal comments: several public meetings will be held Aug. 26 through Oct. 8, and
customers can view the schedule and register to speak at a meeting on the web page.

e Written comments: Comments can be submitted via the web page, emailed or mailed
anytime through Sept. 9.

e Management will review all feedback and recommend any changes to the proposed rates to
the Board on Nov. 7.

e The Board is scheduled to vote on new rates on Dec. 9.

e Any approved new rates would take effect in April 2025.
Four Key Facts to Know About Santee Cooper’s Rates

e The average monthly bill for the typical Santee Cooper residential customer in 2023 was
$110. The average typical residential bill of the other large, comparable electric utilities in
South Carolina (those that generate, transmit and distribute electricity) is 32% higher.

e Santee Cooper’s last base rate increase was set in 2015 and implemented in 2017. Most of
our rates, including base rates and fuel rates, were locked in 2020 as part of the settlement of
a class action lawsuit related to the canceled V.C. Summer nuclear plant expansion. That rate
lock ends Dec. 31, 2024.

e Inflation has increased approximately 25% since Santee Cooper last raised rates, in 2017.

e Santee Cooper’s management is recommending a system average base rate increase of 4.9%.

Santee Cooper has served the people of South Carolina for 90 years. Santee Cooper is the state’s
largest power provider and the ultimate source of electricity for 2 million people across the state. It
also provides clean drinking water to more than 200,000 people. Through its affordable, reliable and
environmentally responsible electricity and water services, and through innovative partnerships and
initiatives that attract and retain industry and jobs, Santee Cooper helps power South Carolina. To
learn more, visit www.santeecooper.com and follow #PoweringSC on social media.

HHH
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Notice to Central via the below email and Appendix B

From: Vicky Budreau
Sent: Monday, June 10, 2024 2:11 PM
To: gstooksbury@aikenco-op.org; mikef@bec.coop; todd.carter@blackriver.coop;

jim.lovinggood@blueridge.coop; tmallard@broadriverelectric.coop;
rhochstetler@cepci.org; mark.walling@coastal.coop; dfelkel@edistoelectric.com;
bbacon@fairfield.coop; danny.shelley@horryelectric.com; matts@laurenselectric.com;
jlewis@Ireci.coop; dustin.catoe@lynchesriver.com; wfleming@mpd.coop;
bob@mcecoop.com; kavery@nec.coop; bdavis@palmetto.coop; rardis@santee.org;
clowder@tce.coop; craig.spencer@yorkelectric.net

Cc: Mike Smith; Chad Hutson
Subject: Santee Cooper 2024 Retail Rates Process Notice
Attachments: Santee Cooper 2024 Rates Process Notice.pdf

Today, Santee Cooper’s Board approved a resolution for Santee Cooper to initiate the retail rate adjustment
process in accordance with S.C. Code Ann. § 58-31-730. As a first step, we are providing the notice the
process to our customers, including Central Electric as a wholesale customer.

Santee Cooper needs to invest in its electric system to maintain excellent reliability for customers and
continued regulatory compliance. Considering that and the continuing pressure of inflation, the state-owned
utility has proposed its first retail base rate increase since 2017, of an average 4.9% base rate increase for its
retail customer classes — along with a new rate structure that gives customers the power to lower their bills by
adjusting when they use high-demand appliances.

A press release with overview information is available here. Please visit www.santeecooper.com/ratestudy for
detailed information about the proposed rates and the public information and comment period that begins
today. Additional information is also on the attached card that was mailed to retail customers.

Thank you.

Vicky Budreau, P.E.

Chief Customer Officer

1 Riverwood Drive, Moncks Corner, SC 29461
vicky.budreau@santeecooper.com

@p: (843) 761-4093 @m: (843) 708-1762




Notice to Bamberg via the below email and Appendix B

From: Jennifer Wadford

Sent: Monday, June 10, 2024 2:30 PM

To: cbkittrell@bambergbpw.com

Cc: Chad Hutson; Candace Reyes

Subject: ML-25: Proposed Rate Schedule (Bamberg)

Attachments: Santee Cooper 2024 Rates Process Notice.pdf; 2024 Proposed ML-25.pdf

Good afternoon, Cam —

As we have recently mentioned, Santee Cooper has been conducting a rate study. Earlier today our Pricing group
presented proposed retail rates to the Board and the Board approved a public comment process so customers
can review and provide input on the proposed rate changes.

Santee Cooper needs to invest in its electric system to continue to maintain excellent reliability for our customers
and continued regulatory compliance. Considering that and the continuing pressure of inflation, we have

proposed our first retail base rate increase since 2017. A press release with overview information is available

here. Please visit www.santeecooper.com/ratestudy for detailed information about the proposed rates and the
public information and comment period that begins today. Additional information is also on the attached card. For
convenience, | have pulled out the proposed ML-25 and attached it to this email.

Should the proposed ML-25 rate schedule be approved, Bamberg would be charged under ML-25 beginning April
1, 2025. Please reach out to me for any questions you may have or if you would like to talk through the proposed
changes, including an overview of the current ML and the proposed ML. We appreciate our relationship with
Bamberg and look forward to continuing our relationship!

]enng'fer L. Wac{fonf | Manager, Wholesale Power Contract Administration
Santee Cooper | 1 Riverwood Drive, Moncks Corner, SC 29461
% 843.761.4006 | VU jennifer.wadford@santeecooper.com




Notice to Georgetown via the below email and Appendix B

From: Jennifer Wadford

Sent: Monday, June 10, 2024 2:29 PM

To: Courtemanche, Ryan

Cc: Chad Hutson; Candace Reyes

Subject: ML-25: Proposed Rate Schedule (Georgetown)

Attachments: Santee Cooper 2024 Rates Process Notice.pdf; 2024 Proposed ML-25.pdf

Good afternoon, Ryan -

As we have recently mentioned, Santee Cooper has been conducting a rate study. Earlier today our Pricing group
presented proposed retail rates to the Board and the Board approved a public comment process so customers
can review and provide input on the proposed rate changes.

Santee Cooper needs to invest in its electric system to continue to maintain excellent reliability for our customers
and continued regulatory compliance. Considering that and the continuing pressure of inflation, we have

proposed our first retail base rate increase since 2017. A press release with overview information is available

here. Please visit www.santeecooper.com/ratestudy for detailed information about the proposed rates and the
public information and comment period that begins today. Additional information is also on the attached card. For
convenience, | have pulled out the proposed ML-25 and attached it to this email.

Should the proposed ML-25 rate schedule be approved, Georgetown would be charged under ML-25 beginning
April 1, 2025. Please reach out to me for any questions you may have or if you would like to talk through the
proposed changes, including an overview of the current ML and the proposed ML. We appreciate our relationship
with Georgetown and look forward to continuing our relationship!

]enng'fer L. Wac{fonf | Manager, Wholesale Power Contract Administration
Santee Cooper | 1 Riverwood Drive, Moncks Corner, SC 29461
% 843.761.4006 | VU jennifer.wadford@santeecooper.com




Notice to Seneca via the below email and Appendix B

From: Jennifer Wadford

Sent: Monday, June 10, 2024 2:29 PM

To: Faires, Rick - seneca.sc

Cc: Chad Hutson; Ted Orrell ; Candace Reyes; Joshua Riches

Subject: ML-25: Proposed Rate Schedule (Seneca)

Attachments: Santee Cooper 2024 Rates Process Notice.pdf; 2024 Proposed ML-25.pdf

Good afternoon, Bob -

As we have recently mentioned, Santee Cooper has been conducting a rate study. Earlier today our Pricing group
presented proposed retail rates to the Board and the Board approved a public comment process so customers
can review and provide input on the proposed rate changes.

Santee Cooper needs to invest in its electric system to continue to maintain excellent reliability for our customers
and continued regulatory compliance. Considering that and the continuing pressure of inflation, we have

proposed our first retail base rate increase since 2017. A press release with overview information is available

here. Please visit www.santeecooper.com/ratestudy for detailed information about the proposed rates and the
public information and comment period that begins today. Additional information is also on the attached card. For
convenience, | have pulled out the proposed ML-25 and attached it to this email.

Seneca is currently locked into ML-13 through June 30, 2025. Should the proposed ML-25 rate schedule be
approved, Seneca will be charged under ML-25 beginning July 1, 2025. Please reach out to me for any questions
you may have or if you would like to talk through the proposed changes. We appreciate our relationship with
Seneca and look forward to continuing our relationship!

]enng'fer L. Wac{fonf | Manager, Wholesale Power Contract Administration
Santee Cooper | 1 Riverwood Drive, Moncks Corner, SC 29461
% 843.761.4006 | VU jennifer.wadford@santeecooper.com
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Public Comment Meetings



SECTION IV: Public Comment Meetings

Santee Cooper held four public meetings at locations convenient for its customers within
its service territory. The dates and locations of those meetings are reflected in the table
below. Members of Santee Cooper's management presented information on the proposed
rates and associated processes at each of the customer comment meetings and Santee
Cooper customers were provided the opportunity to comment on the same.

August 26 Moncks Corner 6:00 pm Santee Cooper Office Auditorium
September 17  Myrtle Beach 6:00 pm Santee Cooper Office Auditorium
September 24  Virtual 9:00 am Online

A copy of provided information was made available to customers and is included in Appendix A,
as well as the official court reporter transcript from each of the four public meetings listed above.



Summary of Comments at Public Meetings

Listed below is a general summary of the comments received at the public meetings held during
August and September, 2024 concerning the proposed April 2025 rate adjustments. This summary is
condensed from the official transcripts made during each meeting.

Moncks Corner Meeting (August 26, 2024)

Seven customers or members of the general public were present.

No comments were made.

Pawley’s Island Meeting (September 17, 2024)
Forty-two customers or members of the general public were present.

Fifteen comments were made.

Myrtle Beach Meeting (September 17, 2024)

Sixteen customers or members of the general public were present.
Two comments were made.

Virtual Meeting (September 24, 2024)

Seventeen customers or members of the general public were present.

One comment was made.



Public Comment Meeting

August 26, 2024 at Moncks Corner, SC

The one-page handout distributed at this meeting can be
found in Appendix A.



Proposed Rate Adjustment Page 1
Public Comment Meeting 8/26/2024

1 South Carolina Public Service Authority,
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12
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16
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www.souther nrepor ting.net
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Proposed Rate Adjustment Page 2

Public Comment Meeting 8/26/2024
1 APPEARANCES
2 Pr esi di ng: Vi cky Budreau, Chief Custoner Oficer

3 Board Menbers:
Charles 'Sami Bennett, First District

4 Stacy Taylor, Second District
Kristofer Cark, Third District
5 Charles Dalton, Fourth District
Al yssa Richardson, Sixth District
6 St ephen Mudge, At-Large
Dan Ray, Georgetown County
7 Davi d Singleton, Horry County
John West, Berkel ey County
8
Executive Team
9 Jimy Staton, President and CEO
Panela Wl liams, Chief Public Affairs O ficer
10 and General Counsel
Moni que Washi ngton, Chief Audit and Ri sk O ficer
11 Ken Lott, Chief Financial and Adm nistrative Oficer
Marty Watson, Chief Commercial Oficer
12 M ke Finissi, Chief Operating Oficer
13

Al so Present:
14 Managenent, Staff, & Qutside Counsel:
Ni col e Aiello, Manager- Corporate Comruni cati ons

15 St ephani e Burgess, Sr. Manager-Retail Services & Customer Exp.
John Cal houn, Financial Analyst II1

16 Nanette Edwards, Partner-Burr Fornman
Shawan G llians, Director Sustainability &

17 Associ ate General Counsel
Mol lie Gore, Director-Corporate Communi cation & External Affairs

18 Traci Grant, Director-Inclusive Strategies & Corporate Sec.
Tracey Green, Partner, Burr Forman

19 Jake Gill, Special Agent 111
Jack Grooms, Financial Analyst 111

20 Bryan Lewis, Direcor-Custonmer Service Retail
Jai ne Linen, Special Agent |11

21 Wl liamMCall, Econom c Devel opment &
Local Governmmt Spec. ||

22 CGeorge Megre, Financial Analyst 111
Jonat han M ns, Seni or Network Anal yst

23 Devin Ritter, Manager-Pricing
Edwi na Roseboro-Barns, Director-Hunman Resources

24 Ken Sandi ford, Manager-Retail Ofice
M ke Smith, Director-Billing & Pricing

25 Megan Thonpson, Supervi sor-Custoner Service

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.
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8/26/2024

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Ji my Ti nmons,

Tracy Vreeland, Public Relation Specialist IlI
Wndy Wiite, Custoner Service Representative |11

Li ndsey Whitney, Attorney II1

ORS Representative(s): Ben Musti an,

Affairs and Strategi c Conmmrunications

I NDEX
Wl come and Call to Order:
Pl edge of All egiance:
I ntroducti ons:

Pur pose of Meeti ng:

Overview of Retail Rates Process & Need:

Description of Proceedi ngs:
Call for Customer Comments (No comments
Adj our nnent :

Certificate:

Net wor k Anal ys |1

Chi ef of Legal

14
of fered): 17
18

19

Soul \Ie{n Reporting, Inc.

803.749.8100
www.souther nrepor ting.net
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Public Comment M eeting 8/26/2024
1 PROCEEDI NGS
2 HEARI NG OFFI CER BUDREAU: Ckay. At this tine,
3 I"d like to call the Public Coment Meeting to
4 order. 1'd like to welcone all the guests
5 that are in the room all of our custoners. |
6 see a lot of our enployees, as well as ORS
7 representatives. So |I'mVicky Budreau. |I'm
8 the Chief Custoner Officer. And at this
9 point, 1'd like to ask everybody to stand and
10 do the Pl edge of Allegiance.
11 (Multiple voices heard reciting the
12 Pl edge of Allegi ance.)
13 HEARI NG OFFI CER BUDREAU. Thank you. Thank
14 you. At this point, I'd like to introduce
15 Jimy Staton -- he's our President and CEO --
16 just to say a few words.
17 MR, STATON. Ckay. | just wanted to -- to
18 wel cone all of you-all to -- to Santee
19 Cooper's headquarters. W appreciate the
20 opportunity that we have had for 90 years to
21 be able to serve you-all and -- and the other
22 custoners that we have around the state.
23 Tonight is an opportunity for -- for you-all
24 to share your thoughts about Santee Cooper's
25 first base rate change since 2017. And we
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1 want -- we wel come your comments. W -- we
2 appreciate the opportunity for you-all to --
3 to provide comments. The Board is very
4 engaged, very interested, in hearing fromyou
5 tonight, and so we look forward to it. Again,
6 | just want to say wel cone, and wel cone to
7 this incredibly transparent process that
8 Sant ee Cooper's put together for you. So
9 thank you all, and welcone. Back to Vicky.
10 HEARI NG OFFI CER BUDREAU. Ckay. Thank you.
11 So today's neeting agenda is as foll ows:
12 We'll -- first we'll nmke sone introductions,
13 and then we're going to give an overvi ew of
14 the retail rate process and the need for the
15 rate adjustnent that we're proposing. And
16 then we'll nove into the public comment period
17 portion of the meeting, beginning with an
18 overvi ew of the process, and then opening it
19 up for public comments.
20 For the record, the notice of the
21 proposed rate adjustnent in this meeting
22 complies with FO A and South Carolina Code
23 Section 58-31-710. The notice was provi ded on
24 June 10th, 2024, via first-class mail or
25 electronically to our custoners. The notice
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1 was al so provided via the press, news rel ease,
2 and on Santee Cooper's website. The notice of
3 this neeting was posted online and provided to
4 the nedia 24 hours in advance.
5 So let's do sone introductions here.
6 First, 1'd like to start with the nenbers of
7 our board: So we have Director Charles
8 Bennett, 'Saml Bennett, representing the first
9 district; Director Kristofer O ark,
10 representing the third district; Director
11 Charles Dalton, representing the fourth
12 district; Director Steve Mudge, who is an at-
13 large director; Director Dan Ray, representing
14 Georgetown County; Director Alyssa Richardson,
15 representing the sixth district; Director
16 Davi d Singleton, representing Horry County;
17 Director Stacy Taylor, representing the second
18 district; and finally, Director John West,
19 representing Berkel ey County.
20 We al so have up here on the panel wth
21 me, available for questions -- so we have
22 Parmela WIlians, who is our Chief Public
23 Affairs Oficer and General Counsel, and then
24 we have Mke Snmith, who is our Director of
25 Billing and Pricing.
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1 So we al so have sone other nenbers of our
2 executive staff on hand tonight. So we have
3 Moni que Washi ngton, who is our Chief Audit and
4 Risk Oficer; Ken Lott, our Chief Financial
5 and Adnministrative Officer; Marty Watson, our
6 Chi ef Commercial Oficer; and then M ke
7 Finissi, who is our Chief Operating Oficer.
8 |'d also like to note that we have
9 representation fromthe Ofice of Regulatory
10 Staff here tonight. Thank you for being here
11 w th us.
12 So the purpose -- this is a public
13 meeting and a court reporter is present and
14 will transcribe the nmeeting to create a public
15 record. This transcript will be provided to
16 the Board prior to its consideration and vote
17 on the proposed rate adjustnent. The purpose
18 of this public neeting is to provide an
19 overvi ew of Santee Cooper's proposed rate
20 adj ustnent and receive information from you,
21 our customers, relating to the proposed rate
22 adjustnments. We are looking forward to
23 heari ng your comments.
24 We are only receiving information in this
25 proceeding related with respect to the
803.749.8100
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1 proposed rate adjustnent. So if you have
2 questions about your existing account, Santee
3 Cooper has custoner service representatives
4 present here tonight to assist you with that.
5 Wth regard to the proposed rate adjustnents,
6 there'll be no deliberations today. There'll
7 be no decisions nade today, and no votes will
8 be taken today.
9 So before we begin taking public comment,
10 we have a brief overview of the process and
11 the need for the proposed rate adjustnents.
12 I"mgoing to turn it over to Mke Smth to
13 provi de that overview.
14 MR. SM TH. Thank you very much, Vicky.
15 Again, ny nane is Mke Snith, I'm D rector of
16 Billing and Pricing here at Santee Cooper.
17 It's ny pleasure to wel conme you here today to
18 Sant ee Cooper headquarters.
19 My purpose tonight is threefold. First,
20 it's to describe the purpose behind the rate
21 adj ustnents that are proposed. Second, we'l]l
22 di scuss sone of the changes that we nade and
23 t he reasoni ng behind those changes. And then,
24 finally, I'Il talk about the tineline and the
25 things that are to cone, and the entire
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1 deli beration process that we'll go through as
2 a group before we actually get to rate
3 approval .
4 What |'ll be using as we wal k through
5 this today is the handout that you received
6 when you cane in the room So pl ease
7 reference that. | call this the "logo side"
8 because it has the Santee Cooper logo in the
9 upper right-hand corner. This is the non-Iogo
10 side. 1'd like for you to go to the back, the
11 non-logo side, and right in the center it
12 says, "Wy is Santee Cooper Proposing These
13 Changes? Inflation has outgrown our ability
14 to manage it, and revenues fromcurrent rates
15 will not cover our expenses in 2025." That's
16 the first reason, and in reality, that is the
17 nost i nportant reason, because inflation, as
18 you know, has been a bear for our econony.
19 As a matter of fact, when you | ook back
20 to April of 2017, the last tine that we
21 nmodi fied our rates, and go all the way through
22 the end of 2023, inflation increased by 25
23 percent, which is a significant anount.
24 Additionally, we at Santee Cooper felt
25 the inpacts of inflation, as well, in many
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1 different ways, but no nore so than the
2 inflation that inpacted our primary conmponents
3 here: steel and iron. Wen you [ook at the
4 inflation associated with those itens, it was
5 about 56 percent, all the way up to 100
6 percent in some cases for sone conponents. A
7 significant anount of inflation is causing us
8 to have to increase our rates.
9 Next, we need to invest in our electric
10 systemto nmaintain high reliability of the
11 systemand to conmply with new regul ati ons
12 related to the environnment, grid operations,
13 and security. The cost of doing business as
14 an electric utility has increased since the
15 last time that we adjusted our rates back in
16 2017. On a per unit basis, it increased a
17 significant amount. It's inportant for us to
18 be able to raise our rates, to adjust our
19 rates effectively, to go ahead and neet the
20 needs that are associated with our business.
21 So we realize the need and recogni ze the
22 need to raise our rates, to adjust our rates.
23 We al so recogni ze the need to invest in our
24 system but we want to nmitigate that as nuch
25 as possible for our customers. And also, we
803.749.8100
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1 want to make sure that we can mnimze the
2 i npact on the entire system
3 One way we've chosen to do that is by
4 adj usting our residential general service
5 rate. W changed that to what's called a
6 three-part rate, whichis, in fact, exactly
7 what it sounds like; it's a three-part rate.
8 Wiereas a typical rate is a two-part rate,
9 sinmply of a custoner charge and an energy
10 charge, our three-part rate will have a
11 customer charge, energy charge, and a dermand
12 char ge.
13 If you | ook on the handout on the | ogo
14 side, you can see a bit of a description of
15 the residential rate and what it | ooks |iKke.
16 And you can see how it conpares to our current
17 rate. Qur current rate has a custonmer charge
18 of about $19.50, a sumer and a w nter energy
19 charge. You can see that our proposed rate,
20 the proposed demand rate, has a singular
21 energy charge, as well as a demand charge.
22 One thing you'll notice about the energy
23 charge is in the sumer it's about 40 percent
24 | ess than our previous sunmer energy charge.
25 The reason why is because we' ve taken sone of
803.749.8100
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1 those expenses in that charge and actually
2 noved those over to the demand side. A
3 question that we often receive is: Wat is
4 demand, and how can | measure it? Denand is
5 sinmply the anmobunt of energy that you use in a
6 given hour. That's effectively what denmand
7 is. How does it apply to this specific rate?
8 Well, if you | ook on the non-logo side -- and
9 | apol ogi ze for flipping over, but if you |ook
10 on the non-logo side, it applies in what we
11 call a "peak period." A peak period is sinmply
12 a three-hour window of tine. That's what it
13 is, a three-hour wi ndow of tine. And the
14 whol e point here is that you want to avoid, as
15 much as possible, using electricity in
16 speci fic conponents in that three-hour w ndow
17 of time. Because the demand, the maximum
18 nunber, your maximum nmonthly nunmber in that
19 given hour, is the nunber that will be
20 mul tiplied by our demand charge. That's how
21 we'l|l determ ne what the demand charge is.
22 Sinply a three-hour wi ndow that you have to
23 avoi d.
24 This rate does two things for us,
25 specifically. The first thing that it does is
803.749.8100
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1 it provides a means for our custoners to
2 mnimze their bill. How can they do that?
3 Well, looking on the logo side, if you | ook
4 very -- at the bottom it asks that very
5 question. "How can it inpact your bill?" |If
6 you look in the chart that's there in the
7 "Monthly Bill Proposed Section," which is at
8 the very bottom it shows an on-peak dermand
9 nunber of 5.1 kW That's our mnedi an, our
10 m ddl e, demand for all of our custonmers. And
11 then you see the "Average Mnthly Energy
12 Usage," right next to that. It's 1,000 kWh,
13 which is a "normal," quote/unquote anpunt of
14 energy for a customer. You see the average
15 monthly bill is around $125.98, which equates
16 to an increase of about $10 on a nmonthly bill.
17 But if you look just below that, at 4.3 kW
18 again, 8/10ths of a kWless for a custonmer who
19 uses, noving to the right, the exact sane
20 anmount of electricity, 1,000 kWfor that
21 month. Sinply by |owering the anbunt of kW
22 usage you have during the peak period by
23 8/ 10t hs, you can reduce your bill
24 significantly by over $6. Those are real
25 dollars that go into our customers' pockets
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1 and away from energy usage, which, again,
2 stays the exact same.
3 So the bottomline is this rate provides
4 a nmechani smfor our custoners to save their
5 bills by -- save their dollars by using a rate
6 and using energy outside of the peak period.
7 This is the nost inmportant, by far, rate that
8 we have in this adjustnment process, and we'll
9 be spending a | ot of tine hel ping our
10 customers understand the rate and how it can
11 benefit them and the entire Santee Cooper
12 system
13 And ny final purpose for being here this
14 evening is to describe the rest of the
15 process. Again, on the non-logo or back side
16 of the handout, it says, "W want your input."
17 And we do. Santee Cooper's opened a public
18 review and comrent period, and we encourage
19 custoners getting involved by review ng
20 proposed rates and appeari ng and speaking in
21 public at a nmeeting or submitting witten
22 comments. The deadlines for public conment
23 for subm ssion of witten coments is
24 Septenber 13th of this year. And the deadline
25 for oral comments is Cctober 8th. That
803.749.8100
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1 happens to be the Final Conment Meeti ng.

2 There will be several conment neetings between

3 now and then. Two of themw |l be in the

4 Myrtl e Beach area on Septenber 17th, and then

5 on Septenber 24th, we'll have a virtual

6 comment neeting, as well. The final vote by

7 the Board will be on Decenber 8th, and the

8 boards will -- excuse nme, the rates will go

9 into effect no later than April 1st of 2025.
10 That's all | have. Any questions? Thank
11 you.

12 M5. WLLIAMS: Okay. So -- again, ny nanme is
13 Panela Wllians, | amthe Chief Public Affairs
14 O ficer and General Counsel at Santee Cooper.
15 Thank you all for being here tonight. And I'm
16 going to go over sonme ground rules for the

17 meeting and for receiving conmmrents, and we do
18 | ook forward to receiving your comments. So
19 just sone, really, housekeeping rules.

20 First, the registration list and sign-up
21 sheet for the neeting that you signed in the
22 -- in the other roomwll be part of the

23 public record. So it will be published and

24 part of the public record. And as Vicky said,
25 we have a court reporter here to provide a
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1 transcript of the nmeeting, and that transcript
2 will be nade avail able to our board menbers as
3 they consider the proposed rates and
4 ultinmately vote on the proposal. The
5 transcript will also be posted on our Santee
6 Cooper.com website.
7 W may decline to respond to sone of the
8 conments that we get tonight if there are
9 proper grounds to do so, including for
10 exanple, if a -- sonmeone who's not a Santee
11 Cooper custoner makes a comment. This is a
12 comment period for our custoners. Please
13 silence your cell phones and be respectful and
14 courteous to others who are speaking, and --
15 and pl ease don't clap or make | oud noises,
16 because that will be -- it'll nake it
17 difficult for the court reporter to get the
18 transcript of the neeting.
19 Only those who are registered to speak
20 will be called. And so if you want to speak
21 and have not registered, please go to the
22 tabl e outside and get registered. And so when
23 your nane is called -- this is information I'm
24 going to need fromyou. Wen your name is
25 call ed, please cone up to the podi um and speak
803.749.8100
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1 into the mcrophone. And here's -- here's
2 what | need: vyour nanme, the nane of the
3 street where you live, but not your street
4 nunber, and that's because it will be part of
5 the public record and we want to respect your
6 privacy, the town or the county where you
7 recei ve service from Santee Cooper, and then
8 pl ease just confirmthat you are a custoner of
9 Santee Cooper. And if you forget one of those
10 things, I will rem nd you.
11 So we're going to limt the comments.
12 Each person will get three mnutes to speak,
13 in the interest of time. And we're going to
14 have four of these public neetings. And
15 custonmers can speak at one, not all four. So
16 if you speak tonight, then you will not be
17 allowed to speak at any of the other public
18 nmeetings. As Mke said, you can provide
19 witten conments anytinme up until Septenber
20 the 13th. And you can al so ask us for
21 informati on and submit requests for
22 information up until the end of the public
23 comrent period on October 8th. As Vicky said,
24 i f you have questions about your existing
25 account, we have custoner service
803.749.8100
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1 representatives outside who can assi st you.
2 And we will not be asking you questions; we'll
3 be listening. So please direct any questions
4 you have to staff. Qur board nmenbers are here
5 to listen. They are not here -- they're not
6 in a position right nowto respond to
7 comments. So keep your coments ainmed at the
8 staff, and we will be here to listen.
9 And then if we -- if we go on and on for
10 hours and hours, we'll take breaks. But |
11 think we mght be okay in that regard. |
12 don't see too -- | think we can -- | think we
13 can listen to everybody wi thout taking a
14 br eak.
15 Al right. Those are the rules. Back to
16 Vi cky.
17 HEARI NG OFFI CER BUDREAU. Ckay. | was waiting
18 on Lindsey to confirm
19 Ckay. At this point, we have had no
20 customer sign up to speak and provide conments
21 tonight. So | think that neans we will --
22 "1l just ask: |Is there anybody out there
23 that would like to speak that has not signed
24 up?
25 Ckay. Hearing none, on behalf of the
803.749.8100
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Board and managenent, we appreciate y'al
coming out tonight, and I will call this
meet i ng adj our ned.

(Whereupon the within neeting was

adj ourned at 6:18 p.m)

(*This transcript may contain quoted material.

Such material is reproduced as read or quoted

by the speaker.)
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1 STATE OF SOUTH CARCLI NA )
) CERTI FI CATE
2 COUNTY OF RICHLAND )
3 Be it known that Breanna Sharper took the
foregoi ng proceedi ng and hereby attests:
4 that | was then and there a notary public in and
for the State of South Carolina-at-large and that by
5 virtue thereof | was duly authorized to adm nister an
oat h;
6 that the deponent/w tness, if any, was first
duly sworn to testify to the truth, the whole truth
7 and not hing but the truth, concerning the matter in
the controversy aforesaid;
8 that the foregoing transcript represents a true,
accurate, and conplete transcription of the testinony
9 so given at the tinme and place aforesaid to the best
of ny skill and ability;
10 that | amneither a relative nor an enpl oyee of
any of the parties hereto, nor of any attorney or
11 counsel enployed by the parties hereto, nor
interested in the outcone of this action;
12 that, if a recording of an event was supplied by
anot her party for purposes of transcription and | was
13 not present during that event, the foregoing pages
were transcribed to the best of nmy skill and ability;
14 additionally, any identifications of speakers were
provided to ne by the party supplying the recording;
15 that, in the event of a nonappearance by the
wi tness, the foregoing details for the nonappearance
16 are accurate.
In witness thereof, | have hereunto affixed ny
17 signhature and title.
18
19
20 F}«f““g__gf
21 Br eanna Shar per
22 Dat e:
Notary public for South Carolina
23 My conmi ssi on expires Novenber 29, 2033
*Unl ess ot herwi se noted, this notary public
24 adm ni stered the oath. Please refer to the
transcript for any exceptions.
25
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STATE OF SOUTH CARCLINA )

COUNTY OF GECRGETOMN )

)

In Re: ) PUBLI C COMVENT
SANTEE COOPER, ) MEETI NG
PROPOSED RATE ADJUSTMENT )

)
DATE: Tuesday, Septenber 17th, 2024

Tl VE: 1:00 p.m
LOCATI ON: Waccamaw Neck Library
DeBor di eu Auditorium
41 St. Paul Pl ace
Pawl eys |sland, South Carolina

REPORTED BY:

Cara-Leigh V. Richardson

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.




Public Comment Meeting Page 2
Proposed Rate Adjustment 9/17/2024

APPEARANCES
SANTEE COOPER BOARD OF DI RECTCRS:

Kristopher Cark, 3rd D strict
Charles Dalton, 4th District
Herb Leaird, 5th District

St eve Mudge, At Large

Dan Ray, Georgetown County
David Singleton, Horry County
Stacy Taylor, 2nd District
Robert Ardis, Ex Oficio Menber

SANTEE COOPER EXECUTI VE STAFF MEMBERS:

Jimry Staton, President & Chief Executive Oficer
Vi cky Budreau, Chief Custonmer Oficer

Rahul Denbl a, Chief Planning Oficer

Moni que Washi ngton, Chief Audit & Risk Oficer
Pamela WIllians, Chief Public Affairs

Oficer & General Counsel

STAFF MEMBERS & OUTSI DE COUNSEL:

Ni col e Aiello, Mnager-Corporate Comruni cations
St ephani e Burgess, Seni or Manager - Ret ai |
Services & Custoner Exp.

John Cal houn, Financial Analyst I1I

Jenni fer Dittbenner, Senior Customer

Servi ces Representative

Nanette Edwards, Partner, Burr Forman

B. Shawn Gllans, Director Sustainability &
Associ ate General Counsel

Mol lie Gore, Director-Corporate

Communi cations & External Affairs

Traci Grant, Director-Inclusive

Strategies & Corporate Sec.

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.




Public Comment Meeting
Proposed Rate Adjustment

Page 3
9/17/2024

APPEARANCES
STAFF MEMBERS & OUTSI DE COUNSEL (conti nued):

Tracey Geen, Partner, Burr Forman

Jack Goonms, Financial Analyst II1

Jonat han Kitts, Manager, Network Services

Bryan Lewis, Director-Custonmer Service Retail
Kearney G egory, Econom c Devel opnent

& Local CGovernment Spec. 111

Jerry MG Il, Network Analyst 111

Devin Ritter, Manager-Pricing

Ken Sandi ford, Manager-Retail Ofice

Mat t hew Si ngl et on, Special Agent |11

Leah Smith, Customer Service Representative |1
M ke Smith, Director-Billing & Pricing

Jack Stewart, Deputy Chief Law Enforcenent & Security
Tracy Vreel and, Public Relations Specialist III
Li ndsey Wiitley, Attorney |11

Paul Zoeller, Creative Specialist Il

OFFI CE OF REGULATORY STAFF:
Shane Hyatt, Program Manager
Ben Mustian, Chief of Legal Affairs
& Strategi c Communi cati ons

I NDEX

VWELCOVE AND CALL TO ORDER

Vi cky Budreau, Chief Custoner Oficer 05

Jimy Staton, President & CEO 05
| NTRODUCT! ONS:

Vi cky Budreau, Chief Custoner Oficer 06
PURPOSE OF MEETI NG

Vi cky Budreau, Chief Custoner Oficer 08

OVERVI EW OF RETAI L RATES PROCESS & NEED:
M ke Smth, Director of Billing & Pricing 09

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.




Public Comment Meeting
Proposed Rate Adjustment

Page 4
9/17/2024

Soul \Ie{n Reporting, Inc.

I NDE X
DESCRI PTI ON OF PROCEEDI NGS
Pamrela Wl lians, Chief Public Affairs
O ficer & General Counsel 16
CUSTOVER COMVENTS:
Phil Wel ch 20
Freddi e Young Jr. 24
Mary Gal e Budzi sz 27
Randy Cavaliere 29
Everett Allen 31
Nol a Kozi ol 32
Shirley Curioso 39
Robert Brennan 40
Freddi e Young Jr. 42
Jackie Harris 42
Phil Wel ch 43
Car ol Browner 45
Nol a Kozi ol 47
| rene Shannon 48
Jackie Harris 49
ADJ OURN:
Vi cky Budreau, Chief Custoner Oficer 51
CERTI FI CATE OF COURT REPORTER 52
803.749.8100

www.souther nrepor ting.net



Proposed Rate Adjusment 1724

1 PROCEEDI NG

2 V5. BUDREAU. Good afternoon, y'all. 1'd like to cal

3 the Public Comment Meeting to order. 1'd like to

4 thank all of our customers and others that are here

5 for this neeting today. |'m Vicky Budreau. |'m

6 the Chief Custonmer Oficer, and at this tinme |I'm

7 going to ask everybody to stand for the Pl edge of

8 Al | egi ance.

9 (GROUP STANDS AND RECI TES THE PLEDGE OF ALLEQ ANCE.)
10 V5. BUDREAU: Thank you. So, to begin with, 1'd Iike
11 to introduce Jimy Staton, our President and CEO
12 MR STATON: Good afternoon and wel cone to Santee
13 Cooper's Public Hearing. |It's great to see you
14 all. 1t's great to be here. | wll tell you, for
15 the Iast 90 years, Santee Cooper has been bl essed
16 to be able to serve the people of South Carolina
17 with affordable, reliable energy. And that's been
18 even nore challenging quite frankly over the | ast
19 ei ght years because as you all know, over the | ast
20 ei ght years we have not changed our prices. W've
21 been able to hold the line on costs and be able to
22 manage to keep our rates flat.

23 During that sane tineframe, unfortunately, you
24 all probably know this as well as anyone, inflation
25 has gone up over 25 percent. The cost of
803.749.8100
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1 materials, the cost of steel, the cost of
2 transforners have gone up 60, 70 percent. And so,
3 while again |I'mproud of the team at Sant ee Cooper
4 they' ve been able to hold the |ine on costs,
5 unfortunately, we need to ask and we have asked our
6 Board for a rate increase.
7 We under st and nobody junps up and down and
8 says, "Yay, we have a rate increase.” W
9 understand that, but we are not a for-profit
10 enterprise, so we don't nmake nore noney. Qur
11 intent is to just cover our costs and ensure that
12 we can continue to provide the safe, reliable
13 service that you expect fromus and we w ||
14 continue to do that.
15 But today isn't hearing fromne. Today is our
16 opportunity to hear fromyou all. CQur Board is
17 here, much of our Board is represented. They are
18 here today to hear what you have to say about this
19 change. And again, it's both a rate change and a
20 structure of change so that we put some of your
21 electric bill back in your hands.
22 So, those are the proposals and | will turn it
23 back over to Vicky. Thanks.
24 MS. BUDREAU: Thank you. So, today's neeting is going
25 to, the agenda is going to be, first, we're going
803.749.8100
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1 to make sone nore introductions, we're going to
2 give an overview of the retail rate process and the
3 need for the adjustnent, and then we're going to
4 nove into the public coment portion of the
5 nmeet i ng.
6 So, for the record, the Notice of the proposed
7 rate adjustnment and this neeting conplies with FO A
8 and the South Carolina Code Section 58-31-710. The
9 Notice was provided on June 10th of 2024, via First
10 Class Mail and electronically to custoners. The
11 Noti ce was al so provided via press, a news rel ease,
12 and on Santee Cooper's website. The Notice of this
13 nmeeting was posted online and provided to the nedia
14 24 hours in advance.
15 So, at this tinme I'd like to introduce the
16 menbers of our Board that are present. So, we have
17 Kristofer Clark fromthe 3rd District; Director
18 Charles Dalton fromthe 4th District; Director
19 Steve Miudge, At-Large Menber; Director Dan Ray
20 representing Georgetown County; Director David
21 Singl eton representing Horry County; Director Stacy
22 Tayl or representing the 2nd District; Director Herb
23 Leaird representing the 5th District; and then
24 also with us today is Rob Ardis, who is an Ex
25 Oficio Menber on our Board. Rob, you were wel cone
803.749.8100
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1 to come and sit up front. So, for the record, a

2 gquorum of the Board is present today.

3 Also with us today are sone other nenbers of

4 Executive Managenent and our Staff. So, sitting

5 with me here is Panela WIlians; she's our Chief

6 Public Affairs O ficer and General Counsel. And

7 then Mke Smth, the Director of Billing and

8 Pricing at Santee Cooper.

9 In the audi ence is Mnique Washi ngton; she is
10 our Chief Audit and Risk O ficer. Rahul Denbla is
11 our Chief Planning Oficer. W're happy to have
12 themw th us today for their support.

13 | also would Iike to acknow edge the

14 appearance of the ORS, the Ofice of Regulatory

15 Staff, has representation with us today as well.

16 So, today this is a public neeting. A court
17 reporter is present and will transcribe the neeting
18 to create a public record. This transcript will be
19 provided to the Board prior to its consideration

20 and vote on the proposed rate adjustnent.

21 The purpose of this public neeting is to

22 provi de an overvi ew of Santee Cooper's proposed

23 rate adjustnment and receive information fromyou

24 our custoners, relating to the proposed rate

25 adjustnments. We are | ooking forward to hearing

Soul \Iem Reporting, Inc.
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1 your comments today. W are receiving this, we are
2 receiving information only this afternoon wth
3 respect to the proposed rate adjustnents. |f you
4 have questions about your existing account, we do
5 have Custoner Service Representatives present to
6 assi st you with any questions you may have.

7 Wth respect to the proposed rate adjustnents,
8 no deliberations will be conducted today, no
9 decisions will be made today, and no votes will be
10 t aken today.
11 Bef ore we begin taking public comments, we're
12 going to have a brief overview of the proposed, of
13 the process and the proposed rate adjustnent, and
14 ["mgoing to turn it over to Mke Smth
15 MR SM TH: Thank you very nuch, Vicky. Good
16 afternoon to everyone and wel come to our Public
17 Conmment Meeting. My name is Mke Smth. [|'mthe
18 Director of Billing and Pricing at Santee Cooper,
19 and it's ny pleasure to be here today.
20 My purpose here today is threefold. First, |
21 woul d like to talk about the reasons behind the
22 rate adjustnment. Then, 1'll talk about specific
23 aspects of the adjustnent focusing on the
24 residential general service rate, and then I|'|
25 tal k about the process going forward fromthis
803.749.8100
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1 poi nt .

2 First, why do we need the adjustnment? Well

3 if you |l ook on the handout that you received as you
4 canme in the door -- you should have recei ved one.

5 If you did not receive one, please hold up your

6 hand and we'l|l have one delivered to you.

7 Take a ook at the very first itemat the top
8 It asks, "Wy is Santee Cooper proposing these

9 changes?" And it says, "Inflation has outgrown our
10 ability to manage it and revenues from current

11 rates will not cover our expenses in 2025."

12 Y all are famliar with inflation and what it
13 has done to our econony over the past severa

14 nont hs and years. Qur rates have been flat since
15 2017. As a matter of fact, the base information

16 used to develop those rates in 2017 is actually

17 from2015. So, very old data that didn't

18 contenpl ate the type of inflation that we've seen
19 Since April of 2017 all the way through the
20 end of 2023, inflation has increased prices by 25
21 percent, and during that tinme period, our rates
22 were flat. The prices for sone of our heavier
23 conponents, |like iron and steel, core commodities
24 that we use in our work at Santee Cooper have
25 i ncreased anywhere from 60 percent to well over a
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1 hundred percent. So, costs have increased

2 significantly.

3 In order to counter that, we nade sone

4 adjustnents. Again, if you |look at the handout, it

5 says that we've already cut budgets a hundred

6 mllion dollars in total refinanced debt, saving

7 custonmers 765 million dollars over tinme, severa

8 years, and have strategically reduced our

9 headcount, actually reduced that via attrition by
10 about 10 percent, saving over 20 mllion dollars
11 for our custoners. But even with all of those

12 changes, we still have the need for a rate

13 adj ust nent .

14 Anot her reason why we need a rate adjustnent
15 is to continue to invest in our electric systemto
16 maintain high reliability. The high reliability
17 that you deserve as our custoners. Certainly, we
18 want to maintain that for the entire electric

19 system and for every custonmer on the system At
20 the sane time, we need to conply with regul ati ons
21 that are inposed upon us and that costs nobney as
22 well. New regulations related to the environnent,
23 grid operations, and security have all cone out

24 over the | ast several years. W' ve had to invest
25 hundreds of mllions of dollars to conply with
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1 t hose regul ations and as we've done that, that's
2 i ncreased our costs of doi ng business.
3 One point 1'd Iike to make when tal ki ng about
4 this adjustnment is the point that Jimmy brought up
5 We don't have sharehol ders except for the people of
6 South Carolina. W serve the people of South
7 Carolina. W're state owned, not-for-profit, and
8 an organi zation that exists for the state. So,
9 here is no profit. There is no dividend. W want
10 to collect our costs of doing business with this
11 rat e adj ust nment.
12 Next, 1'd like to tal k about proposed changes
13 that are going to be, that have been introduced via
14 this adjustnment. If you look right in the mddle
15 of that handout, you can see a section that's
16 headed Proposed Changes for Residential Custoners,
17 and it states, "Rate recommendations include a new
18 rate structure that |owers the energy charge by
19 approxi mately 40 percent and adds what's called a
20 demand charge."
21 A demand charge is sinply related to the
22 anount of energy that you use in a specific hour in
23 a specific period of tinme. That's literally what
24 it is. And our specific period of time is called a
25 peak period, an hour within that peak period. It's
803.749.8100
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1 a three-hour wi ndow each day. In the sumrertine,
2 that's from3 to 6 p.m |In the wintertine, that is
3 from6 to 9 p.m
4 MS. BUDREAU: A M
5 MR SM TH: A.M, thank you. She's ny boss, too.
6 "The new structure for the RGrate, which covers
7 nost residential custoners,” the handout says,
8 "gives custoners the power to lower their bills if
9 they shift use of high-demand appliances to the 21
10 hours outside of daily peak hours. Peak hours | ast
11 only three hours and are 3 to 6 p.m in the sumrer,
12 and again 6 to 9 am in the winter nonths."
13 And so, what that neans is if you shift
14 out si de of that w ndow, you can save noney. |If you
15 flip over the handout, it shows you exactly how you
16 can save noney. Just after G een Means Go, it says
17 "Use your higher-demand appliances during the 21
18 "green' hours to avoid system peaks and help
19 control your bill."
20 "Typically, the three highest demand
21 appl i ances are water heaters, clothes dryers, and
22 heat punps. The hi gher your demand during the
23 t hree on-peak hours shown in orange bel ow, the
24 hi gher your bill."
25 So, then noving down anot her section, How
803.749.8100

Soul \Iem Reporting, Inc.

www.souther nrepor ting.net



Proposed Rate Adjusment or1713024

1 Could This Inmpact Your Bill? This is the

2 interesting part. |f you nove down to the green

3 area at the bottom the white and green, it says

4 “"Monthly bill proposed.” The nedian demand for our
5 custoners, all 185,000 residential custoners that

6 we have on our system the mddle demand is about

7 5.1 kW 5.1 kilowatts. That's a m ddl e nunber

8 For a typical customer who uses an average

9 nont hly energy of a thousand kil owatt hours per

10 nont h, what that nmeans is their average nonthly

11 bill will be around $125.98. That's $10.29 per

12 nonth greater than our current rates today. But if
13 that same custoner, using the exact sane anount of
14 electricity, is able to mnimze their demand by

15 simply eight-tenths of a kilowatt, in other words,
16 nove a water heater or a heat punp or a clothes

17 dryer outside of that window, and if it were only
18 eight-tenths of a kilowatt, what that custoner

19 could do is lower their bill by about six bucks
20 down to $119. 35.
21 A key point here is sinply by noving that
22 usage outside of the peak wi ndow, those three hours
23 of the day, sinply by noving that electricity usage
24 out si de of that peak w ndow, a customer can use the
25 exact same anount of electricity and pay |ess.
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1 That's the structure for our residentia
2 general service rate. It's different than what
3 we've had in the past. W believe that this rate
4 will be effective for two reasons. One, it puts in
5 t he hands of the custonmer the opportunity to save
6 noney. You can save noney as a custoner. And two,
7 what it'll dois it'll mnimze the demand on our
8 system during periods of high stress causing | ower
9 costs for all custoners over time. That's far and
10 away the | argest change that we have in this rate
11 adj ust ment .
12 And then finally, 1'd like to tal k about
13 what's going to happen going forward with this
14 adjustnment itself. This is a Public Conment
15 Meeting. You have an opportunity to speak here
16 today. This is the first of two neetings that
17 we're going to have in the area. W have an
18 addi tional neeting tonight at 6:00 in Myrtle Beach
19 W' || also have a virtual neeting on the 24th of
20 this month. And then after that, we'll have a
21 neeting where we will present to the Board of
22 Directors, we being the Rates Organization, wll
23 present to the Board of Directors all the public
24 comments that we have received, witten and oral.
25 Those will be put together in a report and
803.749.8100
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1 delivered to the Board of Directors. That's on

2 Cctober 8th that that neeting will be held.

3 Additionally, we'll also receive conments from

4 ot her custoners, as well as other interested

5 entities at that point. ORS wll| speak at that

6 nmeeting, and several other entities will speak at

7 that nmeeting as well, directly to the Board of

8 Directors. After that, we'll take all of that

9 information and we'll nodify, if need be, the rates
10 that we have now that have al ready been proposed

11 and noticed. And then after that, we will, on

12 Novenber 7th, present nodified rates, if they

13 shoul d be necessary, to the Board of Directors on
14 that date and then the Board wll vote on any

15 proposed rate adjustnent on Decenber O9th.

16 These rates will not go into effect, should

17 the Board approve them wuntil April 1st of 2025.

18 That's all | have. Now, 1'd like to pass it to

19 Parmel a WIIlians.

20 M5. WLLIAVS: Thank you, Mke. Good afternoon and

21 wel come, everyone. | amthe |ast person between

22 you and your comments. So, | do have to go over a
23 few ground rules for how we'll conduct the public
24 comment portion of the neeting.

25 So, | want to nmake you aware that the
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1 registration list and the sign-in sheet will be
2 made part of the public record for the rates
3 process. And as Vicky said, we have a court
4 reporter here and we will nmeke a transcript of the
5 nmeeting, and that transcript wll be provided to
6 our Board, along with all the other comments M ke
7 tal ked about. The transcript will also be posted
8 on our website.
9 Now, we may decline to respond to sone
10 comments that are inappropriate. So, for exanple,
11 i f someone who's not a custoner makes a comment, we
12 may not respond to that. This neeting is for our
13 cust onmer comments.
14 Pl ease sil ence your cell phones and be
15 respectful and courteous when others are speaking.
16 And we'll ask you not to clap or nmake noi se when
17 someone i s speaking, because that will interfere
18 with the court reporter's ability to catch what's
19 being said and to capture it for the transcript.
20 Only those who are registered to speak will be
21 called up here to speak. And so, if you have not
22 regi stered and you want to speak, please go back
23 outside and sign up, and we'll get you on the |ist
24 to provide your comments.
25 So, when your nanme is called, we're going to
803.749.8100
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1 ask you to cone up to the podium There's a
2 m crophone there and we need you to tell us your
3 name, the nane of your street but not your house
4 nunber, because renmenber this wll be part of a
5 public record and we want to respect your privacy
6 of your exact address. W also want to know the
7 town or the county where you receive service, and
8 pl ease confirmthat you are a custoner of Santee
9 Cooper. And so, we're going to limt each person
10 to three mnutes of comments in the interest of
11 time.
12 As M ke said, we have schedul ed four public
13 nmeetings. One we had earlier in Moncks Corner
14 This is the second public neeting. W'Il have
15 anot her public neeting this evening up in Horry,
16 County, and then we'll have a virtual public
17 neeting as well. Custoners can nmake comments at
18 one of those four nmeetings. So, if you nake
19 conments today, you'll not be permtted to nake
20 conments at the other two remaining public
21 neetings. Mke also tal ked about a Board neeting
22 on Cctober the 8th, so that will be another
23 opportunity for public cooment. And we will be
24 taking witten questions or reasonable requests for
25 information fromthe public, fromcustoners, unti
803.749.8100
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1 October 8th, the date of that Board nmeeting that |
2 ment i oned.

3 And if anyone here, if you have a question

4 about your existing account or sonething that's not

5 related to the rates process, we have Custoner

6 Servi ce Representatives outside who can take those

7 questions. This is about taking questions on the

8 rates.

9 W will not be asking you questions. We'Ill be
10 listening to you and we ask that any questions that
11 you have, you direct to the staff who's here. CQur
12 Board nmenbers are here and in their role of
13 considering the rates, it's not appropriate for
14 themto be talking to you right now about the
15 rates. They're here to listen and to hear what you
16 have to say, but we ask that you not direct
17 questions to them
18 And so, those are all the rules, and at this
19 point 1'Il turn it back over to Vicky.

20 V5. BUDREAU: Okay. As Panel a said, when | call your
21 nane, please cone forward and state your nane, your
22 street address, the town or county, and confirm
23 that you' re a Santee Cooper enpl oyee or custoner.
24 So, let's start wwth Ms. dynis Burnham
25 (Pause for response.)
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1 UNI DENTI FI ED FEMALE: She does not wish to comment.
2 V5. BUDREAU. Ckay. M. Peter or Phillip Wl ch?
3 MR, WVELCH: Good to go?
4 MR SM TH: Yes.
5 MR, WVELCH: Anyway, the first thing I'd like to do is
6 I want to actually express ny appreciation to
7 Sant ee Cooper for, first of all, replying to the
8 comments that | sent in witing |last nonth, and
9 also for the analysis that they've done for the
10 custoners showi ng the conparison of the new rate,
11 you know, conpared to our existing rate. | very
12 much appreciate it.
13 Look at mne, just for an exanple ---
14 M5. WLLIAVS: |'msorry; could you go through your
15 nane, and ---
16 MR, WVELCH: Ch, I"'msorry. M nanme is Phil Welch,
17 and | live on Cutter Cove in Paw eys I|sland, and
18 yes, | ama customer. Did | cover it?
19 M5. WLLIAMS: That covers it.
20 MR VELCH: Ckay.
21 M5. WLLIAMS: Thank you.
22 VR, VELCH: Anyway, as far as ny specific case is
23 concerned, our rate analysis, a couple of
24 observations. First of all, ny rate is actually
25 going to go up on an average of 18 percent. Now,
803.749.8100
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1 that's twice the average, which tells ne there's
2 many custoners out there that are going to be
3 payi ng | ess than the average. | suspect these are
4 going to be custoners who are currently using gas,
5 and al so probably a | ot of people who own second
6 hones that aren't occupied year round. But again,
7 | understand average is average, and sone of us are
8 going to be in the high end, and sone of us are
9 going to be in the | ow end.
10 The other thing | noticed is that with the new
11 rate, nmy actual cost is going to decrease during
12 t he hi ghest demand nont hs of June, July, and
13 August, and the rate is going to go, my cost is
14 going to go up during the off-peak nonths,
15 primarily in spring and fall, which kind of makes
16 me wonder, if we're trying to reduce energy
17 consunption, what that's telling ne is: Don't worry
18 about the summer, because you're already saving
19 noney. You need to concentrate on the spring and
20 the fall, which are going to be harder to work
21 wi th, because of the | ower energy use right now.
22 Again, | do understand the need for this rate
23 i ncrease due to inflation and inprovenents.
24 However, | honestly believe that maybe a sinpler
25 approach ought to be considered. One that m ght be
803.749.8100
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1 a factor would be, for exanple, just a across-the-
2 board increase for all classes, you know, a certain
3 percentage or whatever. That's obviously the
4 sinplest. The other one would be a tiered rate
5 structure, which I'mfamliar with, having lived in
6 Arizona for quite a time, and it would basically be
7 done, you know, it'd be a tiered structure based on
8 the overall energy demand, which again, there would
9 be peak periods and off peak periods. You know,

10 sonmething like that, again, these would be a | ot

11 simlar.

12 The current proposal right now, one factor

13 that is very, very confusing, | think to ne and

14 probably others, is the peak demand. My

15 understanding is that it's going to be, the peak

16 demand is going to be cal culated on an --

17 (Three-m nute al arm sounds.)

18 M5. WLLIAMS: That's the three m nutes.

19 VMR, WVELCH: Ckay. | guess |I'm done.

20 M5. WLLIAMS: ['Il let you finish your sentence.

21 MR, WVELCH: Vell, to make it sinple, the bottomline

22 is, what | would recommend or what | would like to

23 see is that the follow ng things be done. First of

24 all, for both of these, well, for the RG which is

25 t he one being proposed, as well as the RT, which is
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Soul \Iem Reporting, Inc.

www.souther nrepor ting.net



Proposed Rate Adjusment 71713024

1 al so available as far as | know, | would request

2 that the peak periods be excluded from Sat urday,

3 Sunday, and holidays, which is quite common in

4 these types of things, primarily because there's

5 not a |lot of demand there. | nean, a |ot of

6 busi nesses are closed. It would give famlies an

7 opportunity in order to get things done, you know,

8 done on weekends they couldn't get done during the

9 week.

10 The other thing that | think you need to

11 understand is that maki ng adjustnments with the peak
12 demand concept in there, basically nmeans you have
13 to, as you said earlier, you have to do these

14 thi ngs outside of that three-hour period.

15 Well, the problemis during the winter, six to nine
16 in the norning because a very, very active period
17 for people that have kids in school, people that

18 have to go to work. And again, in the evening from
19 three to six is extrenely inmportant. That's when
20 the kids come hone from school, that's when | get
21 home fromwork, and that's the tine we have dinner
22 And again, with a tiered system what you can
23 do is you can actually go in there and |I can

24 adjust. Al right, for that first hour, |I'm going
25 to cut back. For the second hour, 1'll cook
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1 dinner. For the third hour, 1'Il cut back. The
2 peak demand, you have no idea when that's going to
3 occur in that three-hour period until the bill
4 cones in.
5 M5. WLLIAMS: Thank you.
6 MR, WELCH: So, you really have | ess control on what
7 your options are.
8 M5. WLLIAMS: Yes, M. Wlch, thank you.
9 MR, WVELCH: Thank you.
10 V5. BUDREAU. Thank you for your comments. Ckay, next,
11 M. Freddi e Young.
12 MR, YOUNG Good afternoon, everybody. |'m Freddie
13 Young, Jr. | live at [REDACTED] Turntabl e Road.
14 COURT REPORTER: M. Young?
15 M5. WLLIAMS: M. Young, M. Young, could you, please
16
17 MR, YOUNG Are you sure? | said ---
18 M5. WLLIAMS: Yes, so the court reporter ---
19 COURT REPORTER: Yes, sir. Yes, sir.
20 M5. WLLIAMS: She's the one asking.
21 MR YOUNG | am Freddi e Young, Jr. Is it on?
22 V5. BUDREAU: Yes, sir, just put it close ---
23 MR. YOUNG | |ive at [REDACTED] Turntable Road, Mirrells
24 Inlet, South Carolina. Now, | ---
25 M5. BUDREAU: And you're a Santee Cooper custoner?
803.749.8100
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1 MR, YOUNG Yes, ma'am

2 V5. BUDREAU. Yes, sir. Thank you.

3 MR, YOUNG Now, we have 52 hones being built in ny
4 nei ghborhood. Material costs for that devel opnent
5 is going to affect us in that neighborhood. And

6 you sai d sonething about the peak hour, | ooking at
7 your information, we can buy a smart thernostat

8 from Sant ee Cooper, because they'l| probably have
9 to adjust the tine period that we can use them

10 You have a couple other things, |ike water heaters.
11 That neans that we have to go out and purchase sone
12 nore appliances and stuff. Oh, thank y'all. 1"l
13 cut to the good stuff. But however we can help

14 y'all out, we'll work with y'all. Thank you.

15 M5. WLLIAMS: How much tine?

16 M5. BUDREAU: He's got two mnutes left.

17 M5. WLLIAMS: You have two minutes |eft.

18 MR, YOUNG What happened?

19 M5. WLLIAMS: M. Young, you have two mnutes left.
20 MR, YOUNG Oh, okay, okay. Thank you. Ckay, now,
21 material costs, like | said with the 52 houses that
22 are comng in the neighborhood and all the houses
23 that are com ng around here in this nei ghborhood,
24 it's as if we are going to buy material in order
25 for you to put in their hones, in order for
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1 everybody to be satisfied, but if we do not have
2 the materials that you are asking us to get, then
3 we'll be in trouble.
4 Now, the adjustnent rate, | don't know how
5 y'all do it or howit work, but the adjustnent rate
6 for older custoners should not affect us because,
7 like I said, you got other people comng in. |It's
8 as if we are paying for themto conme into our
9 nei ghborhood. | may be right, | nmay be wong, but
10 that's the way | feel about that, and | know t hat
11 everything got to go up, but sone kind of way we
12 got to work it out.
13 And like | say, I'"'mthinking that y'all want
14 us to buy the stuff that y'all have in order for
15 this to happen, and sonme of us cannot afford it
16 because sone of us are on a fixed incone. And
17 that's going to be it. Thank you
18 M5. BUDREAU. Thank you, M. Young.
19 COURT REPORTER: M. Young, can you repeat your
20 street nane, please?
21 MR, YOUNG Sonebody m ght be | ooking for nmne.
22 COURT REPORTER: I don't need the nunbers; | just
23 need the street nane.
24 MR, YOUNG Tur nt abl e Road
25 COURT REPORTER: VWi ch road?
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1 MR YOUNG Turnt abl e

2 COURT REPORTER: Turntabl e; | apol ogi ze. Thank you
3 MR. YOUNG Thank you, ma'am Al right, thank y'all

4 MS. BUDREAU: Ckay, and |I'mgoing to apol ogize if |

5 m spronounce this, M. Mry Budzisz.

6 M5. BUDZI SZ: It's Budzisz, but that's okay; that was
7 very good.

8 V5. BUDREAU. Thank you. Please state your nane.

9 M5. BUDZI SZ: Good afternoon. |I'm Mary Gale, and it's
10 Budzisz. | live on Fieldgate Crcle, Paw eys

11 I sl and, and yes, | ama residential consuner.

12 | understand rate changes and | understand

13 inflation and | understand this because |'ve been
14 here a long tinme. | know al so that Myrtle Beach
15 has al ready gone to peaking hours. Is that

16 correct, sir? You're a representative.

17 M5. WLLIAMS: | believe what you're referring to is

18 Horry Co-op.

19 M5. BUDZI SZ: Is it Horry Co-op?
20 M5, WLLIAMS: Yes.
21 MB. BUDZI Sz: Vell, it says Myrtle Beach area. So,
22 they've already started their peaking hours.
23 M5. WLLIAMS: | don't know that for certain. |[If you
24 read that in the newspaper, | ---
25 M5. BUDZI SZ: Yes, | did. You' ve got a representative
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1 over here from Myrtl e Beach

2 M5. WLLIAVS: He's a representative on our Board.

3 V5. BUDZI SZ: Wel |, and he should know about Myrtle

4 Beach. So, we'll have six nonths before we

5 tentatively go to the sane process, correct?

6 M5. BUDREAU: Yes.

7 M5. BUDZI SZ: Ckay. Now, what if everybody is so

8 wonderful that you're going to | ose noney? Do you
9 have any thought about that? That everybody does
10 go to peaki ng hours?

11 Now, other states in our country have been on
12 peaki ng hours for many, nmany years, nany years.

13 They' ve built specific peaking plants to serve this
14 need of high usage of electricity at certain hours
15 of the day. So, we'll have six nonths; we'll check
16 on Myrtle Beach and we'll see what the story is.

17 And | understand raising rates. M one thing
18 that I'm concerned about is still this damm nucl ear
19 pl ant that nobody knew what they were doing wth.
20 I"'mstill seeing that we owe, or you owe, or | owe
21 3.6 billion dollars in unpaid debt. | would I|ike
22 this in the record, you know, where this conmes into
23 my rate of increase. That plant is supposedly
24 dead. We still owe noney. Now, how are you goi ng
25 to divide this up? Because Central Electric is
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1 having a problemw th you, Santee Cooper, from what
2 | understand. And as a consuner then, where am |
3 going to be given this debt to be paid?

4 Now, | don't hear anybody mentioning that. |
5 see all of your brochures that are beautiful and

6 colorful, but nobody nmentions 3.6 billion. 1'd

7 i ke to have sone peopl e address that issue when

8 you tal k about rate change. That was ineptitude.

9 Whoever was on that and watched that for, what was
10 it, seven years that nothing was happeni ng but

11 party tinme. | as a consumer amvery irritated with
12 that and the bill still hangs over us.

13 So, sonmewhere in your negotiation process, |'d
14 i ke our residential consuners to be able to know a
15 little bit nore about that. Thank you very nuch.
16 M5. BUDREAU: Thank you for your comments. Next up is
17 M. Cavaliere, Cavaliere.

18 M5. CAVALIERE: Ch, that's ne.

19 V5. BUDREAU: Oh.
20 M5. CAVALIERE: My parents did ne no favors with my first
21 nane. M nanme is Randy Cavaliere. 1 live on Canden
22 Crcle in Pawl eys Island, and yes, | ama Santee
23 Cooper custoner, relatively new because |'ve only
24 been living here a little under six years.
25 | received an email through a friend fromthe
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1 Energy and Climate Program Director of the

2 Charl eston Conservation Organization and in this

3 email, he points out that with the rate changes

4 that are being proposed, there could be a whoppi ng
5 36 percent increase in our rates. Cbviously, from
6 what |'m hearing fromyou, it would be because of

7 peak- hour usage.

8 So, I'd like to know how you justify this or

9 break it down for ne, because | don't understand

10 why we're going fromthe rate you' ve printed in

11 your material, an 8.7 rate increase, to a possible
12 36 percent increase that the Ofice of Regul atory
13 Staff determ ned. The exanple that was shown in

14 this email is that wwth say famly visiting for a
15 hol i day, with additional use of air conditioning,
16 washer and dryer, dinners, dishwasher, that neans
17 we coul d be stuck with a $170 demand charge on top
18 of the fixed rate. So, how do you explain this and
19 what do people do who may not be able to afford
20 t his?
21 As the first gentleman nmentioned, there are
22 peopl e on |l ow inconme, fixed inconme, and then the
23 rest of us would keel over seeing that in our
24 bills. So, that's nmy question
25 MR SM TH: First, thank you for that coment. W do
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1 appreciate it, and we understand there has been
2 sone nedia out there. | cannot coment on the
3 nunber fromthe article. |'mnot sure exactly how
4 it was devel oped. What | can say is that we do
5 have a tool that's on our website and a tool that
6 we'd like to use with you today, if you would Iike,
7 and we can actually tell you, based on your current
8 usage, what your bill will be. And then, we can
9 recommend sonme changes so you can mnimze the
10 amount of whatever increase there is. So, we can
11 offer that up and we're happy to do that for you.
12 The custoner service desk, | believe is willing to
13 do that right now.
14 MR. CAVALI ERE: Okay. Thank you. | appreciate the tine.

15 M5. BUDREAU: Thank you. Okay, the next conmmenter

16 Edward All en.

17 VMR, ALLEN: Good afternoon. |I'm Everett Alen. |

18 live on Portrush Loop in Paw eys Island, and I ama
19 custoner, and | m ght have gotten things w ong.

20 actual ly have sonme questions, and hopefully | can
21 get an answer; | don't know.

22 It was proposed to ne sone six nonths ago that
23 you can buy an apparatus and put on your units,

24 especi ally your HVAC, that when it kicks on, it

25 doesn't peak the power draw, and this unit is going
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1 to cost four or $500, but | was told |I'd save that
2 in a year or |ess because when your HVAC ki cks on,
3 you have a big draw of power to power it up, and
4 S
5 M5. WLLIAMS: Yes, sir
6 VMR, ALLEN: --- and then it falls back dowmn. 1Is this
7 a bunch of nalarkey or is this ---

8 M5. BUDREAU. M. Alen, I, I wuld say we're here to
9 tal k about the proposed rate adjustment, but we

10 have sone reps in the back of the roomthat can

11 talk through that with you.

12 MR, ALLEN: Then next, | noticed wi nter peak hours
13 are six to nine. | also know that there's about

14 5,000 acres in Plantersville that's going be,

15 that's trying to put in solar. Solar fromsix to
16 nine in the norning hardly gets any sun at all; it
17 won't help you. |'mcurious about all this noney
18 we're spending on all this work in solar and how it
19 affects our electric bill, and if it's a help or
20 not. Thank you.
21 M5. BUDREAU: Thank you, M. Allen. Next up, Ms. Nola
22 Bacci .
23 M5, KOZI OL: H, | am Nola Koziol. | live on Deacon
24 Drive in Pawl eys |Island, and |I'm Santee Cooper
25 custonmer and have been for many years.
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1 I find it interesting that everybody's telling
2 us how we're going to save noney, but we are here
3 to talk about rate increases. So, we're going to
4 save noney. Let's just call it what it is.

5 8.7 is what the increase is going to be, and
6 then somewhere in here it says you're going to do a
7 fuel adjustnent of 7 percent on top of that. So,

8 now we're up to 15.7. Then, ny husband and | went
9 on your website and did the cal cul ati ons based on,
10 you put in your address and then they tell you how
11 much you're going to go up. So, we have a 15 SEER
12 air conditioner. It's brand new. W keep it at 71

13 in the sumer, 69 usually in the winter, and we

14 don't change it. W have all energy-efficient

15 appl i ances, and we do have a hybrid vehicle which

16 we hardly ever charge up, and probably are not

17 going to be able to charge it up nmuch in the

18 future.

19 That ampbunts to nore than a 15 percent

20 i ncrease without the surcharge. Wen we went on

21 your website and we put in our information, based

22 on our current usage, our bill is going to go up 29

23 to 30 percent. That's a lot. And there are a |ot

24 of people in this area that are retired. They're

25 seniors. They don't have that kind of spare cash
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1 They're just making it. | think that the
2 restructuring is an outrageous plan. | think you
3 ought to rethink that whole thing. And it's
4 unaf f ordabl e for many, many people, and it's
5 prohi bitive for those on fixed incones.
6 So, ours is going to be 30 percent. | would
7 recommend that everybody go onto the website and
8 see exactly how rmuch their rates are going to go
9 up. Thank you.
10 Oh, | have one other question. Sonebody said
11 that if you use peak demand, if you use, let's say
12 you have conpany over, it's Thanksgiving, you
13 cooked a turkey and your demand is on a peak hour,
14 you know, your rate is going to be based on that
15 for the entire nonth. How does that work? Is it
16 going to go up just for that day? 1Is it going to
17 go up for the entire nonth? How are you going to
18 calculate that? Can you answer?
19 MR. SM TH: Absol utely. Peak demand is the peak hour
20 for the nonth in the three hour wi ndow Typically,
21 your billed on 31 days, 30 days of electricity
22 usage. The peak demand going to be neasured within
23 t he t hree-hour w ndow.
24 M5. KOZI OL: | under st and.
25 MR SM TH: It's the maxi mum hour in that w ndow.
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1 So, if that occurs on a given day, the day that you
2 nmenti oned where you're cooking for folks there, if
3 that's your peak demand and your maxi mum anount of
4 usage for that nonth, that will be the nunber that
5 your demand charge is based on
6 M5. KOZI OL: The demand charge will be based on one
7 hour of usage for the whole nonth? That's
8 ridiculous. That's outrageous.

9 M5. CARBERRY: |'msorry; could you repeat that?
10 COURT REPORTER: | need your nane, please.
11 M5. CARBERRY: Patricia Carberry.
12 MR. SM TH: Sorry. So, if you take a |look here, it
13 shows the hours.
14 M5. KOZI OL: Yes, we understand that. W understand
15 t hat .
16 MR SM TH: That's right. So, in a given nonth, your
17 nmonthly bill is based on your maxi mum Wen we use
18 the bill calculator that you use now, it's based on
19 that peak hour in that wi ndow for the month. It's
20 only the maxi mumin that wi ndow for the nonth.
21 M5. KOZI OL: For the whol e nont h?
22 MR. SM TH: Just the one hour for the whole nonth.
23 That's it. That's your demand charge. |It's based
24 on the highest value that you use in that w ndow,
25 just that one hour
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1 M5. KOZI OL: The one hour?
2 MR. SM TH: That's right.
3 M5, KQZI OL: Now, would that be ---
4 MR SM TH: It's just one hour. So, it's not every
5 hour in that three-hour window. It's not two hours
6 in that window. It's just a single hour for the
7 nont h. \What ever your maximumis, that's the value
8 that's multiplied by the demand charge, just that
9 one hour of demand.
10 M5, KOZI OL: So, you're going to use that one hour to
11 cal cul ate nmy nonthly usage, not a mnedian.
12 MR SM TH: No.
13 M5, KOZI OL: Not an average, ---
14 MR, SM TH: That's for the demand charge.
15 Ms. KOZI OL: --- just one hour. That's not fair.
16 MR SM TH: No, ma'am Your energy usage is actually
17 going to be whatever it is. How ever nuch energy
18 you use, that's going to be based on the | ower
19 energy charge, about 40 percent |lower. The demand
20 charge is a separate conponent. The | ower energy
21 charge, again, based on all of the energy used
22 during the nonth, but one hour is the peak hour for
23 demand. That's it.
24 M5, KOZI OL: So, if you have a peak hour, let's say of
25 $80, you're going to be charged that once in the
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1 nmont h?
2 MR. SM TH: That's it, just once.
3 M5, KOZI OL: Once.
4 MR SM TH: Just once for that nonth, If that's your
5 peak.
6 M5. KOZI OL: Not as a part of your calculated rate.
7 MR SM TH: Wl |, again, that's part of the rate
8 itself. So, if $80 is your peak demand nunber, in
9 ot her words the $10.03 value that we have for
10 demand tinmes 8 kW let's assune that that one hour
11 in your peak is 8 kW Then what happens is you
12 have about $80 worth of demand charge there. It's
13 one hour tinmes the kWdemand charge. The rest of
14 the charges, again with the |ower energy rate, wll
15 be tied up in energy usage. That's how it works:
16 demand and ener gy.
17 M5. KOZI OL: And what about the 7 percent fuel charge,
18 the new fuel charge, that's going to be on top of
19 everyt hing el se?
20 MR. SM TH: Yeah, | can't comment on that 7 percent
21 nunber. That's not our nunber. What | do know ---
22 MB. KOZI OL: But we'll be paying it.
23 MR. SM TH: Oh, | amnot sure where the nunber cane
24 fromis what I'msaying. |'mnot sure if ---
25 M5, KOZI A : It's in, it's in your material. It's
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1 right in your material

2 MR. SM TH: | didn't see it. | apologize. |If you

3 could -- 1'd be nore than happy to look at it

4 later; | would. 1|'d be nore than happy to take a

5 | ook.

6 Based on, based on our cal cul ations, we see

7 very little change for fuel between the nonths of

8 Decenber and January. Qur projections, again,

9 these are our projections for fuel, very little

10 change between the nonths of Decenber and January
11 for this year, this coning year.

12 MB. KQOZI OL: Do we have any say in approving or not

13 approving this restructuring?

14 MR SM TH: This is your, this is your opportunity,
15 ma'am in your comments, and that's why they're

16 maki ng a record. That's one of the reasons why the
17 Board is here. The Board is our approver. They're
18 the sole arbiter for rates, and so they are the

19 ones who will either approve or not approve our
20 rates.
21 MB. KQOZI OL: Vell, | think what you m ght want to do
22 is send sonething out to people and | et them give
23 their input, because a | ot of people didn't even
24 know about this neeting. | know you have it on the
25 internet, but a | ot of people are not internet
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1 savvy. And | had to tell friends that there was
2 going to be neeting today because they didn't know.
3 So, | would say a mailing where people could
4 say, yes, | approve of this or no, | don't would
5 give you a nuch better idea fromthe entire
6 comunity and not just froma few people who know
7 about this neeting. Thank you.
8 M5. BUDREAU. Thank you. That is everybody that had
9 signed up to make comments today. | wll ask, is
10 there any custoners in the roomthat are interested
11 i n maki ng comments that did not sign up? (Pause
12 for response.) If you will, please state your
13 nane.
14 M5. CURI OSO Yes. M nane is Shirley Curioso. | live
15 in Murrells Inlet, and I am a Santee Cooper
16 cust oner .
17 My comrent really is to the -- | called the
18 State yesterday and | got the inpression that --
19 yes, it has not been approved. In case anybody
20 doesn't realize that, it hasn't been approved yet,
21 but | did get the inpression that we were to
22 coment to the State at these neetings that we
23 t hought the charges were going to be outrageous and
24 cost prohibitive for retirees. So, | want to nake
25 a coment so that if you're representing the State
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1 Departnment, | think it is amfully high. [|'mnot

2 one of those people that uses a | ot of peak-hour

3 stuff, but | can only imagine the famlies that do.
4 So, | wanted to go on record that are comenting to
5 the State, | think they shouldn't approve this.

6 That's all | wanted to say.

7 M5. BUDREAU. Thank you. Yes, sir, please cone

8 forward. Please state your name, the street you

9 live on, you if you' re a Santee Cooper custoner.

10 MR. BRENNAN: | signed up and nobody cal |l ed ne.

11 MS. BUDREAU: Ch.

12 MR. BRENNAN: It's Robert Brennan. You probably can't
13 read my witing, because | have Parkinson's and |
14 can't wite.

15 M5. WLLIAMS: Take the m crophone.

16 COURT REPORTER: M. Robert, will you repeat your

17 | ast nane, please?

18 VR, BRENNAN: My nane is Robert Brennan, B-R E-N-N A-N,
19 and | live on Ad Cedar Loop in Paw eys Island.
20 | read your article in the paper, the article
21 about this whole rate thing, and what you said
22 doesn't match what I'mreading. | ama retired
23 person. My wife is retired. W live on a fixed
24 incone. \When | read and saw how high the rates are
25 goi ng, we started tal ki ng about maybe having to
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1 nove, because your rates are going to drive us
2 ri ght out of our house.
3 Your peak hours for the summer running from
4 April to Cctober, |I have a pool, | have a heater
5 for the pool. That nmeans | got turned ny heater
6 of f probably around Septenber and let the water go
7 cold. It also neans | can't turn it on in the
8 sumrer until, what was it, May or whenever the peak
9 hours are done there. So, I'monly going to get
10 about three nonths of use out of ny sw mm ng poo
11 because | can't heat the damm thing.
12 You know, and | know nost of the people in the
13 area have heaters on their pool. So, you're taking
14 away our |ikelihood. M house is also totally
15 el ectric and when we have conpany on the holidays,
16 t he peak hours for winter, Thanksgiving's in
17 Novenber, we're going to get burned badly, because
18 when you got a whole famly down, everybody's
19 t aki ng showers, you're cooking a big neal in the
20 oven, that's one of the itens you listed to don't
21 use, don't use your oven. Now do you cook a big
22 deal when you can't use your oven? It doesn't work
23 that way.
24 So, you guys got to get your act together a
25 little bit nore, because what you read in the paper
803.749.8100
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1 does not match what you're tal king about up here.

2 That's all | got to say.

3 V5. BUDREAU. Thank you. Yes, sir?

4 MR, YOUNG | have a question about the peak hours

5 Is it every day or just one day that y'all select

6 t hat hour?

7 MR SM TH: First, let me apologize. | think I may

8 not have been clear in ny very initial discussion,

9 sol'"ll try to be as clear as | possibly can now.
10 The demand charge that you'll see during the
11 nonth is based on whatever the highest value is

12 during that peak period for one hour. It's one

13 hour during the entire nonth.

14 M5. HARRI S: But it changes the whol e day ---

15 COURT REPORTER: I"msorry; | need your nane, please.
16 M5. HARRI S: Jackie Harris.

17 COURT REPORTER: Harris?

18 M5. HARRI S: Harris.

19 MR. SM TH: So, during the three-hour window, let's
20 say it was a sunmer nonth, during that three-hour
21 wi ndow every day, what's happening is your demand
22 will be neasured. In other words, the anount of
23 energy you use in an hour will be neasured each one
24 of those hours, but each one of those hours wl|

25 not have a demand charge. Only the highest one of
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1 t hose hours for the nonth.
2 M5. HARRI S: Ckay.
3 MR. SM TH: Just one hour for the entire nonth. Just
4 one, whatever your peak hour is, that nunber wll
5 have a demand charge calculated on it. Yes, sir?
6 MR, WVELCH: | know | spoke before, but | think
7 there's a lot of confusion on this concept of peak
8 demand. | know how to explain it. It's very
9 si npl e.
10 My under st andi ng based on what |'ve heard back
11 fromyour people was the fact that it's going to be
12 t he hi ghest 60-minute integrated period over the
13 t hree hour peri od.
14 In other words, six to -- let's just say the
15 six to nine, okay, for the widow. It's not going
16 to be if you have the highest demand between six to
17 nine. It's not going to be the highest demand
18 between -- in other words, it's not by hour. It's
19 integrated over the three hour period. Is that
20 that correct?
21 MR SM TH: No, sir, that's not correct.
22 VR, VELCH: kay. What's it integrated over then?
23 MR. SM TH: Over one of the hours in the three-hour
24 Wi ndow.
25 MR WVELCH: Ckay, so it's either going to be
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1 i ntegrated over six to nine, between -- |'msorry,
2 bet ween six to seven, seven to eight, or eight to
3 ni ne?

4 MR SM TH: Yes, sSir

5 MR, WVELCH: Ckay. So, a custoner has no way of

6 knowi ng beforehand whi ch one of those hours is

7 going to have the peak demand. So, in other words,
8 in order to control use, it's going to be very,

9 very difficult, wi thout knowi ng in advance. | can
10 control what | use between six and seven, | can

11 control what | use between seven and eight, | can
12 control what between eight and nine, but you're not
13 going to have that ability. Gkay? That's why I

14 think the tiered systemwould probably be nuch nore
15 appropriate. Then each individual can decide,

16 want to save noney, therefore |I'm not going to use
17 t hese hi gh-energy appliances between, you know, six
18 and seven, or I'mgoing to restrict ny breakfast

19 for the famly, okay, between seven and eight, and
20 therefore I won't be using the stove or oven those
21 hours. But in the systemyou're tal king about,
22 that's not going to be possible, and | believe
23 there are sone people that are going to be very,
24 very upset as a result of this, because that peak-
25 demand charge at $10 per kWactually turns out in
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1 many cases be nore than 50 percent of your bill,

2 which | think people are going to find very, very
3 di st ur bi ng.

4 MR SM TH: Thanks for your comment.

5 M5. BUDREAU: Al right, so anybody that hasn't spoken
6 before, would you like to cone up and speak?

7 M5. BROMNER: Yeah. MW nane is Caryl Browner

8 B-RROWE-R and | live Da Gullah Way in Paw eys

9 Island and 1'"ma customer. |'m a consuner

10 comercial as well as residential

11 We went through this exercise with our

12 busi ness |l ast year. And the question | have again
13 and |'msorry you're getting beat up here, but is
14 that that peak rate, that $10 that is per kilowatt,
15 it's not for the hour, right?

16 So, if we used 10 kilowatts, that would be a
17 hundred dollars, right? | nmean, $10 for ---

18 MR SMTH Yes, ma'am if it were integrated over the
19 entire hour. And that's the key, it's integrated
20 over the hour. So, if you turn on a 10 kW oad,
21 you have it on for five seconds, and then you turn
22 it off, then that's only a very small portion of
23 the entire usage for the hour. That's a key. But
24 yes, ma'am if it were 10 kW yes.
25 M5. BROMNER: One tinme a nonth?
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1 MR. SM TH: I f that were your peak for the entire
2 hour .
3 M5. BROMNER: And how do we track our peak?
4 MR SM TH: The peak is actually on your bill. It
5 shoul d be there now. You should be able to see
6 that so you know how nuch you've used. Real-tine
7 information is not avail able. However, real-tine
8 information on all the appliances that can be
9 avoided is. So, an electric water heater, there
10 are tinmers that woul d be available in our
11 mar ket pl ace that you'll be able to purchase,
12 install it on your water heater, and have it not
13 turn on during that three-hour w ndow.
14 M5. BROWNER: That was the equi pnent that gentleman was
15 referring to?
16 MR SM TH: That's it exactly.
17 M5. BROMNER: WIIl it notify you if you are close to
18 t he peak? Because there is some equi pnent |ike
19 that as well.
20 MR. SM TH: Qur systens will not do that.
21 MS. BROWNER: Ckay.
22 V5. BUDREAU: Has anybody that has not spoken?
23 M5. WLLIAMS: He's already spoken.
24 M5. BUDREAU: Yeah. Any custoners that have not spoken
25 who would like to speak at this tine? (Pause for
803.749.8100
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1 response.)
2 kay, hearing none, on behalf of ---
3 M5. KOZI OL: | have a question.
4 M5. BUDREAU: Yes, ma' anf?
5 COURT REPORTER: | need a nane.
6 M5, KOZI A : Just to clarify, Mnday, | have peak and
7 a 10 charge ---
8 M5. WLLIAMS: So, so to be fair to everyone, we want to
9 hear people that ---
10 (1 NDI SCERNI BLE TALKOVER.)
11 M5. WLLIAVS: You' ve already spoken, and I do want to
12 say, if you all have specific questions about
13 usage, we have Custoner Service Reps who wll, as
14 M ke said, wal k you through exactly what your bill
15 has | ooked Iike and what it will |look |ike and
16 answer sone of these questions and hel p you
17 det erm ne how you can reduce the peak usage.
18 So, if it's a specific question, again, in the
19 interest of time and in fairness to everyone here,
20 I would ask you to take those questions outside.
21 I f you have a question about the rate structure ---
22 M5, KOZI OL: It's the rate structure, yes.
23 M5. WLLIAMS: So, quickly. So, she needs your nane.
24 Again, the reason we're trying to be ---
25 M5. KOZI OL: Nora Koziol, I live on Deacon Drive, and
803.749.8100
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1 I'"'ma Santee Cooper customer. Let's keep it

2 sinple. Mnday, | have peak usage; | get a $10

3 charge, right? Tuesday, do | get another $10

4 charge if | have usage, peak usage? Only one

5 charge per nonth, that's what | need clarification

6 on.

7 MR SM TH: That's correct, one hour per nonth.

8 That's it.

9 M5. KOZI OL: The hi ghest ---

10 MR. SM TH: One demand char ge.

11 MB. KQOZI OL: One demand charge for one hour.

12 MR. SM TH: Yes, ma'am

13 M5. KOZI OL: Thank you.

14 MS. BUDREAU. Thank y' al |

15 M5.  SHANNON: May 1?7 M nane is Irene Shannon. | live
16 on Boatnen Drive in Pawl eys Island, and yes, I'ma
17 custonmer and have been since '96. | guess one of
18 the reasons we came here is the electric rates were
19 better. | understand everything' s changed. You

20 al so have inflation now But it's an odd feeling
21 because | feel |ike Santee Cooper is conming into ny
22 home and telling ne that at hours where -- you

23 know, normal people eat like fromthree to six, and
24 that's when you'd be using your stove, using your
25 di shwasher, or whatever. But |I'mbeing told by a
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1 conmpany when | can turn on ny air conditioner, when
2 | can turn on nmy heat, when | can use ny oven, ny
3 di shwash. It's like, | nmean, it's ny honme. |
4 shoul d be able to do it when | please, not with
5 someone that | don't even know and that's a conpany
6 who' s supposed to be working for nmy benefit, tells
7 me | cannot use it at that time. | don't like it.
8 M5. HARRI S: " m here representing a HOA Boar d.

9 COURT REPORTER: " msorry.

10 M5. WLLIAVS: You need to say your name ---

11 COURT REPORTER: And use the m crophone pl ease.

12 M5. HARI SS: Jackie Harris, | live on ---

13 COURT REPORTER: I"msorry; | can't hear you.

14 V5. BUDREAU: You have to hold it closer to your nouth.

15 M5. HARRI S: We have to turn our street lights on ---

16 COURT REPORTER: | need to know the street.

17 M5. WLLIAMS: So, your nane, the street you live on,

18 and ---

19 M5. HARRI S: Jacki e, Jackie Harris.

20 COURT REPORTER: | didn't hear the street; |I'msorry.

21 MS. HARRI S: H dden Caks.

22 COURT REPORTER: Thank you.

23 M5. HARRI S: kay, we have to turn our street |ights

24 on 5:30, 6:00 through the winter. So, we will be

25 hit wth a high charge every night. 1Is that how it
803.749.8100
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1 goes? It'll be peak hours.
2 MR SM TH: So, in the winter, Novenmber to March
3 what happens is the peak hours shift from6 am to
4 9 a.m
5 M5. HARRI S: Ckay. So, you don't have, okay, and the
6 fountain runs all day with a light and, you know,
7 running. |s that every day a charge?
8 MR SM TH: Wll, it depends on what's contributing
9 to your peak demand. Sone |oads, and |I'm not sure
10 what the water fountain load is, but there are sone
11 | oads, especially small notor |oads, they're really
12 tiny. They don't contribute very nuch to denmand.
13 However, sone heavily resistive |oads, we talked in
14 the past about a hot water heater or a clothes
15 dryer, sonething like that, that has a significant
16 demand, those are really the itens that we're
17 recommendi ng that you shift to off-peak periods,
18 because those are typically easy to adjust.
19 So, those types of things. There are sone
20 smal l er | oads that are going to run all the tinme.
21 Those | oads are just going to run. But the things
22 you want to mnimze are those things that you can
23 control.
24 M5. HARRI S: Ckay. Al right, thank you
25 MR SM TH: You' re wel cone.
803.749.8100
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1 V5. BUDREAU: Thank you. One last call, | guess, any

2 nore custoners who haven't spoken who would like to

3 speak? (Pause for response.)

4 Okay, hearing none, we appreciate you being

5 here. On behalf of the Board and the staff of

6 Sant ee Cooper, we appreciate your comments and

7 hearing the feedback on our proposed rate

8 adj ust nent s.

9 Thank you for your time. | know it took tine
10 out of your day to cone here and be with us. The
11 neeting i s adjourned.

12 (There being nothing further, the
13 neeting adjourned at 2:02 p.m)
14 (*This transcript may contain
15 quoted material. Such materia
16 is reproduced as read or quoted
17 by the speaker.)
18
19
20
21
22
23
24
25
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STATE OF SOUTH CARCLINA )
) CERTI FI CATE
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took the foregoing proceedi ng and hereby attest:

That | was then and there a notary public in and
for the State of South Carolina-at-large and that by
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That the foregoing Public Comment Meeting was
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That | amneither a relative nor an enpl oyee of
any of the parties hereto, nor of any attorney or
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Notary public for South Carolina
My comm ssion expires July 10, 2025

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.




Public Comment Meeting

September 17, 2024 at Myrtle Beach, SC

The one-page handout distributed at this meeting can be
found in Appendix A.



Public Comment Meeting Page 1
Proposed Rate Adjustment 9/17/2024

STATE OF SOUTH CARCLINA )
COUNTY OF HORRY )

PUBLI C COMVENT
MEETI NG

In Re:
SANTEE COOPER,
PROPCSED RATE ADJUSTMENT

N N N N N

DATE: Tuesday, Septenber 17th, 2024

TI ME: 6:00 p. m

LOCATI ON: Sant ee Cooper Horry-Georgetown O fice
Audi tori um

305 Gardner Lacy Road
Myrtl e Beach, South Carolina

REPORTED BY:

Cara-Leigh V. Richardson

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.




Public Comment Meeting Page 2
Proposed Rate Adjustment 9/17/2024

APPEARANCES
SANTEE COOPER BOARD OF DI RECTCRS:

Charles (San) Bennett, 1st District
Kristopher Clark, 3rd District
Charles Dalton, 4th District

St eve Mudge, At Large

Dan Ray, Georgetown County

David Singleton, Horry County

Stacy Taylor, 2nd District

SANTEE COOPER EXECUTI VE STAFF MEMBERS:

Jimy Staton, President & Chief Executive Oficer
Vi cky Budreau, Chief Custonmer Oficer

Panela WIllianms, Chief Public Affairs

O ficer & CGeneral Counsel

STAFF MEMBERS & OUTSI DE COUNSEL:

Ni col e Aiello, Mnager-Corporate Comruni cati ons
St ephani e Bur gess, Seni or Manager - Ret ai |

Servi ces & Custoner Exp.

John Cal houn, Financial Analyst 111

Jennifer Dittbenner, Senior Custoner

Servi ces Representative

Nanette Edwards, Partner, Burr Forman

B. Shawn G llans, Director Sustainability

& Associ ate Ceneral Counsel

Mol Iie Gore, Director-Corporate Comuni cations
& External Affairs

Traci Grant, Director-Inclusive

Strategies & Corporate Sec.

Tracey G een, Partner, Burr Fornman

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.




Public Comment Meeting
Proposed Rate Adjustment

Page 3
9/17/2024

APPEARANCES
STAFF MEMBERS & OUTSI DE COUNSEL (conti nued):

Jack G oons, Financial Analyst II1

Brandy | ncorvia, Mnager-Comunity Rel ations

Nei | Janmes, Director Distribution

Engi neering & Operations

Bryan Lewis, Director-Custoner Service Retail
Jerry MG 11, Network Analyst 111

Devin Ritter, Manager-Pricing

Ken Sandi ford, Manager-Retail Ofice

Mat t hew Si ngl et on, Special Agent 111

Leah Smith, Custonmer Service Representative III
M ke Smith, Director-Billing & Pricing

Jack Stewart, Deputy Chief Law Enforcenent & Security
Anna Strickl and, Econom c Devel opnent

& Local CGovernnent Spec. 111

Tracy Vreel and, Public Relations Specialist III
Li ndsey Wiitley, Attorney |11

Paul Zoeller, Creative Specialist Il

OFFI CE OF REGULATORY STAFF:

Shane Hyatt, Program Manager
Ben Mustian, Chief of Legal Affairs
& Strategi c Communi cati ons

I NDEX

VELCOVE AND CALL TO ORDER

Vi cky Budreau, Chief Custoner Oficer 05

Jimy Staton, President & CEO 05
| NTRODUCT! ONS:

Vi cky Budreau, Chief Custoner Oficer 08
PURPOSE OF MEETI NG

Vi cky Budreau, Chief Custoner Oficer 09

OVERVI EW OF RETAI L RATES PROCESS & NEED:

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.



Public Comment Meeting Page 4
Proposed Rate Adjustment 9/17/2024

Mke Smith, Director of Billing & Pricing 09
I NDEX

DESCRI PTI ON OF PROCEEDI NGS:
Panela WIllians, Chief Public Affairs
Oficer & General Counsel 17

CUSTOMVER COMVENTS:

M ke Rallings 20

Eugene Wj ci echoski 23

Carla Censullo 26
ADJ OURN:

Vi cky Budreau, Chief Custoner Oficer 28
CERTI FI CATE OF COURT REPORTER: 29

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.




Proposed Rate Adjusment 11724
1 PROCEEDI NG
2 V5. BUDREAU. Good eveni ng, everyone. At this tine,
3 "Il call the Public Comrent Meeting to order. So,
4 thank you for everybody that's here tonight. W
5 appreciate y'all com ng out and spending the
6 evening with us. |'mVicky Budreau and I'mthe
7 Chief Custonmer Oficer. And at this tinme, my I
8 ask you to please stand and say the Pl edge of
9 Al 'l egi ance?
10 (GROUP STANDS AND RECI TES THE PLEDGE OF ALLEQ ANCE.)
11 V5. BUDREAU: Thank you. So, at this tine I'd like to
12 i ntroduce Jimmy Staton, who is our President and
13 CEO.
14 MR. STATON: Thanks, Vicky, and wel cone everybody.
15 Thank you for being here tonight. W really
16 appreci ate you all. Santee Cooper, we've had the
17 privilege quite frankly of being able to serve our
18 custoners with affordable, reliable energy for 90
19 years now. And again, we appreciate all of our
20 custoners. W appreciate you allowing us to serve
21 you.
22 Now, Santee Cooper has the lowest rates in the
23 state of South Carolina anongst all of the other
24 utilities. W're very proud of that and we have
25 not changed those rates in over eight years. So,
803.749.8100
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1 we' ve been holding the line, and you all know
2 what' s happened since over the |ast eight years.
3 Inflation is up sonmething |ike 25 percent.
4 Interest rates have gone up significantly. The
5 cost of materials Iike steel and transforners and
6 t hose things have gone up in sone instances as high
7 as a hundred percent. And during that eight year
8 timeframe, the team at Santee Cooper has been able
9 to manage those costs. W' ve been able to cut our
10 budgets in order to ensure that we didn't have to
11 change rates.
12 Unfortunately, that timeframe now has changed.
13 We need a rate increase. W've asked our Board for
14 a rate increase that is nuch below the rate of
15 inflation over this sanme tinmeframe, and the Board
16 is considering that that increase. So, we
17 appreci ate the fact that nobody wants to experience
18 a rate increase, but again, we think this is
19 necessary for us to be able to continue to provide
20 the affordabl e and reliable service that you' ve
21 come to expect from us.
22 Now, sonme of you all may have seen sone
23 reports in the nedia about our increase and about
24 t he proposals that we have made. | have to tel
25 you that information is not our information. Mich
803.749.8100
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1 of it is outdated, nost of it is inaccurate, and so
2 we are going to have a challenge of being able to
3 respond to sonebody else's information. W prefer
4 to be able to respond to the information that
5 Sant ee Cooper is providing you all
6 And so, the Santee Cooper Board is here this
7 eveni ng because they are ultimately going to nmake
8 t he deci sion about what |evel and what type of rate
9 change is necessary. They are anxious to hear from

10 you all. This is part of the transparent process

11 that we put in place so that the Board, as they

12 consider this rate increase, has an opportunity to

13 hear your thoughts on the rate changes. And so,

14 that's what tonight is about. W |ook forward to

15 hearing fromyou all, and I'll turn it back over to

16 Vi cky.

17 V5. BUDREAU: Thank you. So, I'mgoing to go over the

18 agenda for this evening. So, first we'll make sone

19 nore introductions and then we'll give an overview

20 of the rate process and the proposed adjustnents,

21 and then we'll nove into the public conrent peri od.

22 So, just for the record, the Notice of the

23 proposed rate adjustnent and this neeting conplies

24 with FO A and South Carolina Code Section 58-31-

25 710. This Notice was provided on June 10th, 2024,
803.749.8100
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10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

via First Cass Mail or electronically to
custoners. The Notice was al so provided via the
press, a news release, and on Santee Cooper's
website. And finally, the Notice of this neeting
was posted online and provided to the nedia 24
hours i n advance.

So, as Jinmy nentioned, we have nenbers of our
Board here tonight and I'd like to introduce each
of them So, we have Director Sam Bennett
representing the 1st District; Director Kristofer
Clark representing the 3rd District; Director
Charles Dalton representing the 4th District;
Director Steve Miudge, an At-Large Director;
Director Dan Ray representing Georgetown County;
Director David Singleton representing Horry County;
and then finally, Director Stacey Tayl or
representing the 2nd District. So, for the record,
a quorum of the Board is present.

|"d also like to introduce, as | said, I'm
Vi cky Budreau, the Chief Customer Officer. W also
have Panela W/l lians who is our Chief Public
Affairs O ficer and General Counsel, and then we
have M ke Smth who is our Director of Pricing and
Billing. W also have nenbers of the ORS Staff in

the roomw th us tonight.

Soul \Iem Reporting, Inc.
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1 So, this is a public neeting. A court
2 reporter is present and will transcribe the neeting
3 to create a public record. This transcript will be
4 provided to the Board prior to its consideration
5 and vote on the proposed rate adjustnent.
6 The purpose of this neeting is to provide an
7 overvi ew of Santee Cooper's proposed rate
8 adj ustment and receive information fromyou, our
9 custoners, related specifically to the proposed
10 rate adjustments. We're |ooking forward to hearing
11 your comments and receiving information this
12 evening only with respect to the rate adjustnent
13 process. So, if you have questions about your
14 account, we do have sone Custoner Service Reps on
15 site that can talk with you and help you wth that.
16 Wth regard to the proposed rate adjustnents,
17 no deliberations will be conducted today, no
18 decisions will be made today, and no votes wll be
19 t aken today.
20 So, before we begin the public conment, we'll
21 have a brief overview of the process and the need
22 for the proposed rate adjustnents. |'mgoing to
23 turn it over to Mke Snith.
24 MR, SM TH: Thank you very much, Vicky. Good evening
25 and wel cone to everyone. As Vicky said, ny name is

Soul \Iem Reporting, Inc.
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1 Mke Smith and I'mthe Director of Billing and

2 Pricing here at Santee Cooper and ny purpose

3 tonight is threefold. First, I'll describe the

4 reasons for the rate adjustnent itself, and then

5 "1l discuss sone of the changes that are going to
6 be made in the rate adjustnents, specifically the
7 residential general service rate. And then

8 finally, 1'll talk about next steps in the process
9 and the process as we nove forward. As | discuss
10 this process, I'll be wal king through this handout
11 that you shoul d have received when you cane in the
12 building. |If you do not have one, please raise

13 your hand; we'll be happy to find a way to get you
14 one. We'll be working this docunent.

15 First and forenost, why is Santee Cooper

16 proposi ng these changes? Wy the rate adjustnent?
17 If you look at the very top of your handout on the
18 first page, you see that it states "Inflation has
19 outgrown our ability to manage it and revenues and
20 current rates will not cover our expenses in 2025."
21 Ef fectively, our rates have been flat since 2017,
22 and the rates thensel ves that were devel oped for
23 2017 were actually produced in 2025 -- 2015, excuse
24 me. So, the rates have been consistent since 2017
25 and inflation has increased 25 percent during that

Soul \Iem Reporting, Inc.
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1 time. As a matter of fact, sonme of our other itens
2 that we typically use in our manufacturing
3 facilities, steel and iron, those types of
4 commodi ti es, those commodities have increased on
5 order of 50 to a hundred percent, so significantly
6 nore than the 25 percent that we've just quoted.
7 In response to that, we've cut our budgets.
8 W' ve cut budgets a hundred million dollars in
9 total in 2022. W refinanced debt, saving our
10 custoners over 765 mllion dollars over severa
11 years. We reduced our headcount by 10 percent,
12 taking al nost $20 million out of the budget froma
13 headcount perspective. And we've taken other steps
14 to address rising prices. All of those steps were
15 not enough and we needed a rate adjustnent.
16 W al so need the adjustnent to invest in our
17 systemin order to maintain the high reliability
18 that you are used to and that you deserve, and al so
19 to conply with new regulations related to the
20 envi ronnent, grid operations, and security. In
21 short, the costs on our systemare sinply higher
22 than the revenues we're receiving can bear
23 One thing that is different about Santee
24 Cooper than say an investor-owned utility is that
25 Sant ee Cooper does not have profit and Santee
803.749.8100
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1 Cooper does not have sharehol ders. So, we do not

2 pay dividends to those sharehol ders because they do

3 not exist. The only sharehol ders we effectively

4 have are the citizens of the State of South

5 Carolina. W do pay a dividend in 1 percent of our

6 revenue, projected revenue, back to the State of

7 South Carolina. W are a not-for-profit state-

8 owned entity.

9 If you look in the mddle part of that handout
10 on the first page, it tal ks about proposed changes
11 for residential customers. This is our nost
12 significant change, and I'Il read it says, "Rate
13 reconmendati ons include a new rate structure that
14 | owers the energy charge by approxi mately 40
15 percent and adds a demand charge."”

16 Most of the time, you are probably famliar or
17 you have been famliar with a rate that has two

18 parts, a customer charge and an energy charge.

19 W' re proposing addi ng a demand charge, noving sone
20 of the costs fromthe energy charge and into a

21 demand charge. W're doing this for severa

22 reasons. Primarily we're doing it to provide a

23 price signal for our custoners so they can save

24 noney and they can help the system save noney. |If
25 we nove custoners off of our peak on a system peak

Soul \Iem Reporting, Inc.
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1 basis, then what happens is it's cheaper for us to
2 generate electricity and everyone benefits from
3 those savings. So, the rate's good fromthat
4 perspecti ve.

5 It says here, "This new rate structure for the
6 RG rate, which covers nost residential custoners,
7 gi ves custoners the power to lower their bills if
8 they shift use of high-demand appliances to the 21
9 hours outside of daily peak hours. Peak hours | ast
10 only three hours and are 3 to 6 p.m in the sumer,
11 and again 6 to 9 am in the winter nonths."
12 So, what does that | ook |ike and how can you
13 save noney? |If you'll flip over, your handout, it
14 shows you how you can save noney. Just after G een
15 Means Go, it says, "Use your higher-demand
16 appliances during the 21 'green' hours in a day to
17 avoi d system peaks and hel p control your bill."
18 "Typically, the three highest demand
19 appl i ances are water heaters, clothes dryers, and
20 heat punps. The hi gher your demand during the
21 t hree on-peak hours shown in orange bel ow, the
22 hi gher your bill."
23 To put this in a nutshell, typically, in a 30-
24 day nmonth, there are 720 total hours during the
25 nonth. |If you totaled up every peak period for
803.749.8100
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1 every single day, that's going to be 90 of those
2 hours, just 90 of those hours. But your denand
3 charge will be based only on one of those hours.
4 Your peak demand, the nobst energy used in one hour
5 during the entire nonth, just one hour
6 So, how could this inpact your bill and what
7 could that look like for you? If you |look in that
8 section, the mddle section on the back, it says,
9 "Customers who choose to use high-demand appliances
10 out si de of peak hours can significantly reduce
11 their nonthly bills. On the chart below, note the
12 difference in the bills as the on-peak demand
13 changes. "
14 ["1l draw your attention down to that bottom
15 line, the green line, the very light green line on
16 that chart, it says, "Monthly bill proposed.”
17 And if you look just to the right, it shows the on-
18 peak demand in kW and that on-peak demand is, if
19 you | ook at the top nunmber, it's 5.1 kW That is
20 actually the nean or mddle nunber for all of our
21 custoners. 5.1 kWis the peak denmand for our
22 residential custonmers, the m ddl e denmand.
23 If you |l ook at the nonthly energy, there's a
24 t housand kil owatt hours there, and what that neans,
25 it's an average bill amount typically for our
803.749.8100
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1 custoners, about a thousand kil owatt hours total in
2 a month. You can see that the average nonthly bill
3 is projected to be, on the proposed rates, $125.98.
4 That's about $10.29 above where that bill would be
5 with our current rates, $10.29 a nmonth. But if you
6 can | ower your demand sinply by eight-tenths of a
7 kKW which is a fractional anmount, if you | ook at
8 the chart just to the lower left for a water heater
9 or a heat punp or a clothes dryer or a di shwasher,

10 if you |l ook at those nunbers, they're rmuch higher
11 than the eight-tenths of the kWthat's |isted here,
12 if you just | ower your kilowatt demand in that one
13 hour during the nonth by eight-tenths of a kW then
14 you can | ower the amount of bill increase that you
15 see all the way down to $3.66, not 10.29, 3.66.
16 The great thing about that is that just by
17 | owering your demand, you can use the sanme anount
18 of electricity, the exact sane anmount of
19 electricity, and yet pay a lower bill sinply by
20 shifting your usage outside of the peak period, the
21 t hree- hour peak period during the nonth. This is
22 by far the | argest change in this rate adjustnent,
23 and this is sonmething that we believe can be
24 positive for our custoners as well as for the
25 entire Santee Cooper system

803.749.8100

Soul \Iem Reporting, Inc.

www.souther nrepor ting.net



Proposed Rate Adjusment 71713024
1 And then finally, I'Il talk about this process
2 going forward. Today is a Public Coment Meeting.
3 It's the second of two. We are having anot her
4 Public Comment Meeting which will be a virtua
5 meeting on the 24th of this nonth. W'I| also have
6 a neeting on October 8th, and during that neeting
7 custoners will be welcone to comment again
8 Additionally, the Ofice of Regulatory Staff
9 and several other entities will coment during that

10 neeting on our rates as they've been proposed.

11 QO her interested parties will have an opportunity

12 to conment as well.

13 At that neeting, the Board wll receive a

14 report fromone of ny groups where we'll present

15 themw th the comments have been received to-date,

16 as well as the transcripts of neetings just |ike

17 this one. W'IIl take that information, we'll feed

18 it back into our process, and any revisions that

19 need to be made to our posted rates will be made at

20 that point, and then, we'll present those back to

21 the Board of Directors on Novenber 7th. And then

22 the Board will vote on the proposed rates on

23 Decenber 9t h.

24 Any rates that are approved by the Board w |

25 not be inplenented earlier than April 1st for
803.749.8100
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1 billing of 2025.

2 And that's all | have, and | would like to

3 recogni ze Panela WIIians.

4 M5. WLLIAVS: Thank you, Mke. Good evening, everyone.
5 Again, |I'mPanela Wllians. |'mthe Chief Public

6 Affairs O ficer and General Counsel, and ny job

7 here tonight is to go over the ground rules for the
8 nmeeting and for receiving your conments.

9 So, | want to make you aware of sone

10 information that will be public. So, the

11 registration list and the sign-in sheet will be

12 made part of the public record for this rates

13 proceeding. And as Vicky said, a court reporter is
14 here transcribing everything that is said in the

15 nmeeting, and that transcript wll be provided to

16 our Board prior to their vote on the rates and wll
17 al so be on our website.

18 Now, we may decline to consider some of the

19 conmments if the comments are inappropriate, that is
20 don't relate to the rate process or if soneone
21 who's not a customer nmakes a coment tonight. This
22 nmeeting is to receive comments from our custoners.
23 And so, as a matter of housekeepi ng, please
24 sil ence your cell phones and be courteous to those
25 who are speaking. And | would ask for you not to

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.




Public Comment Meeting Page 18
Proposed Rate Adjustment 9/17/2024
1 make | oud noi ses, clap, whistle, any of those types
2 of things while sonmeone is speaking so the court
3 reporter can capture all of the comrents fromthe
4 speaker.
5 So, only those who have registered to speak
6 will be called up here to speak. And if you want
7 to speak and you have not registered, please sign
8 up at the registration table and we will hear your
9 conments even if you haven't signed up yet.
10 So, when your nane is called, please, | need
11 you to say a fewthings. W need to know your
12 nane, and pl ease speak into the m crophone so the
13 court reporter can pick it up. So, your nane, the
14 nane of the street you |live on but not your street
15 nunber, because if you say your street nunber, that
16 will be published in the record and we want to
17 respect your privacy. Your nanme, nane of your
18 street, the town or county where you |ive, and
19 whet her you, just confirmyou are indeed a Santee
20 Cooper custoner.
21 So, in the interest of tine and to give
22 everyone an opportunity to speak, we're going to
23 [imt comments of each speaker to three m nutes.
24 And there's a clock over here that will count down
25 fromthree to zero so you'll know where you are in
803.749.8100
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1 terms of the three-mnute tinmefrane.

2 As Mke said, in total, there are four public

3 nmeetings like this to take coments. W' ve already

4 had two of them One was in Moncks Corner. One

5 was in Pawl eys Island earlier today. This is the

6 third, and the fourth neeting will be a virtua

7 nmeeting where people can call in and nmake their

8 conmments that way.

9 So, we will only allow you to nake coments at
10 one of those nmeetings. So, if you speak tonight,
11 then you won't be entitled to speak at the virtua
12 neeting. But if you don't speak tonight and want
13 to speak at that neeting, then you will be able to
14 do that.

15 Al so, as Mke said, there is a Board neeting

16 on October the 8th that will be here in this room

17 and we will also be taking comments fromthe

18 public, fromour custonmers and others that M ke

19 mentioned. W will be taking, you can submt

20 witten questions or reasonable requests for

21 information to us through October 8th, the date of

22 that Board neeting.

23 If anyone is here with a question about an

24 exi sting account, we have account representatives

25 l'i ke Vicky said here, but this is really about
803.749.8100
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1 rates. |If you have a question, a Santee Cooper
2 question, we have fol ks here who can help you with
3 t hat .
4 The Board nmenbers who are here are here to,
5 they are not in a position to respond to any
6 questions you mght have. W are here to respond
7 to questions, and so they'|ll be listening but it
8 woul d not be appropriate for themto engage with
9 you in questions. So, direct your questions to us,
10 and with that, | think we can start. [I'll hand it
11 back to Vicky, and she will call up those who have
12 regi stered to speak.
13 MS. BUDREAU. kay. Al right, before | start calling,
14 is there anybody that would like to sign up to
15 speak at this point that has not? (Pause for
16 response.) Ckay, so the first person is MKke
17 Ral | i ngs.
18 MR, RALLINGS: Thank you, and thank you for the
19 opportunity to speak. Vicky, | think we've net
20 bef or e.
21 V5. BUDREAU: W have. We have.
22 MR. RALLINGS: |s your husband still working?
23 MS. BUDREAU: Yes, sir.
24 MR. RALLINGS: Thank you for the opportunity again,
25 Board. | ama part-tinme resident of Bay Drive in
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18

19

20

21

22

23

24

25

3 M5. WLLIAVS: W can hear you

4 MR. RALLINGS: Okay. W're part-tine. It's a second

5 home for ny wife and I. W visit about every other
6 weekend, either Thursday or Friday through Sunday,
7 typically 80 to 90 days a year, and there's three
8 or four weeks a year where we are here for about an
9 entire week. But usually, it's just three to four
10 days, and two of those days being on the weekend,
11 whi ch shoul d be off peak.

12 | don't know if your peak is confined to the
13 five-day work week or not. | didn't see that in
14 any of the conmunications. Can ny peak occur on a
15 Sat urday or Sunday?

16 MR SM TH: Yes.

17 MR, RALLINGS: Okay. So, because of ny usage, 1'd be

Garden City, Santee Cooper custonmer. Can you hear

me enough?

considered a |l ow | oad factor customer, and I am
getting severely penalized as a | ow | oad factor
custoner by this rate structure. | used your own
provi ded Calculate Your Bill tab in the

communi cation, and it is a 46 percent rate increase
for ny account for the 12 nonths included in that
conmuni cat i on.

| think that is totally unfair to custoners
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1 like nyself, and there are thousands of us in Horry
2 County due the transient nature of being a
3 retirement and tourismindustry. Al so, RV parks,

4 where the RVs are individually netered and peopl e

5 cone in on just the weekend, they're a very | ow

6 energy use and hi gher demand under this rate

7 structure. M average kWover those 12 nonths was

8 5.5. 1 think I hit 7.11 one nonth. 5.5 was the

9 average of 12 nonths. And that if you include the
10 $20 customer fee, that equates to 46 percent rate
11 i ncrease, and about 50 percent of that is the

12 demand charge. |If you exclude the custoner fee, a
13 67 percent conponent of ny rate is just the demand
14 charge. | believe that's totally unfair to a | ow
15 | oad factor custoner.

16 |"ve seen it before. |1'ma 40 year retired
17 utility enployee. 1've seen sinmlar rate

18 structures inplenmented and it severely inpacts | ow
19 | oad factor custoners, and it's just unfair. |
20 think sone alternative rate structure needs to be
21 devel oped for simlar type custonmers. Thank you
22 for your tine.
23 MR. SM TH: Thank you.
24 MS. BUDREAU: Thank you. Al right, the next speaker
25 is Eugene Wi ---
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1 MR. WOJCI ECHOSKI : Wbj ci echoski. Yes, hi. Good evening,
2 everyone. So, ny nane is Eugene Wj ci echosk
3 (phonetic), and | live at Zenith Way in Myrtle
4 Beach and | am custoner of Santee Cooper with sol ar
5 panels installed on ny roof of 3.2 kilowatts. So,
6 ny questions and comments will be nostly related to
7 custonmers with sol ar products, because | did not
8 find on your website, | think, enough information
9 So, the first question is what is the proposed

10 nodi fi ed custonmer charge for solar customers? |

11 understand that the standby fee by $4.40 per

12 kKilowatts and some other fees of $2 will be

13 el i m nated on the proposal

14 Nunber two, what is going to be the energy

15 credit for each kilowatt hour returned to the grid?
16 Is the credit going to be different for kilowatt

17 hours returned during the peak hours?

18 Regardi ng the custonmer rates RG 25 and RT-25,
19 can a custonmer opt to switch during the year from
20 one to another and how nmany tinmes? And at the end,
21 you know, | run your rate analyzer application and
22 my new rates will have increased by 50 percent and
23 this is based on 3.4 kilowatts peak average. So,
24 to ne the proposed system based on the denmand,

25 it's not really working well, and | believe this
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1 m ght be the case for nore custoners with sol ar
2 powers. Okay, that's it. Thank you very mnuch.
3 M5. BUDREAU: Thank you.
4 MR SM TH: Sir, thank you for those comments. W do
5 appreci ate that and we appreciate your interest.
6 You asked sone specific questions associated with
7 the distributed generation rider for residentia
8 custoners and one of those questions was what is
9 t he custoner charge?
10 |"msure you realize that for the RG 25 rate
11 there is a $20 custoner charge. Wat we're
12 proposing is an additional $10 on top of that
13 custonmer charge. The purpose for that is to
14 recover costs that would not be recovered based on
15 t he avoi ded energy that's being created. 1In other
16 words, there are still sonme fixed costs that are
17 | ocated in the energy charge in RG 25 that are
18 bei ng of fset that need to be recovered. That's
19 really the bottomline and that's why the customer
20 charge is increasing by that anount.
21 You al so asked about the kilowatt hours
22 returned and wll it be different. Actually, the
23 pricing of the kilowatt hours are returned, and
24 will those be different based on, if | recal
25 correctly, peak periods was your question? The
803.749.8100
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1 intent is not to have in the current rate as it
2 exi sts right now, the current rider, to have that
3 val ue change based on whether it's a peak period or
4 a non-peak period. The kilowatt hour nunber of
5 return is going to be an avoi ded cost nunber
6 that' Il be cal cul ated every single year. So, it'll
7 just be an avoi ded cost for our system \Matever
8 nunber is avoided will be what that nunber will be.
9 Can you switch between the RG 25 and ot her
10 rates? Yes, you can. |If | recall correctly, |
11 believe the tariff says, and 1'mgoing to ask ny
12 rate expert Devin Ritter back there, he is the
13 expert, but typically we limt those changes to
14 once every year and | believe that's what the
15 tariff says now It's on an annual basis. You can
16 change between one rate or another if you choose to
17 do so. And then -- thank you, Devin; | appreciate
18 the thunbs up. |It's very hel pful
19 And sir, about the increase; that's difficult,
20 and | certainly understand that. Typically, we
21 have seen increases |like that usually for |ower
22 | oad factor custoners, and by |ower |oad factor we
23 nmean that the is high relative to the anount of
24 energy that's used. |It's kind of a usage netric
25 nore or less; typically, we have seen that. Wat |
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1 woul d suggest, sir, and we woul d be happy to do
2 this is tonight, we have people here who can
3 connect you with either an energy advisor or
4 sonmeone who can | ook at your account and help you
5 under stand maybe why that nunber is |ooking the way
6 that it is, and we can help you actually change
7 that to sonme extent. We'd nore than happy to do
8 that for you
9 | agree with you, 50 percent is difficult, but
10 we have seen sone custoners who have had very | ow
11 | oad factors whose increases are higher than the
12 cl ass average. That nay well be the case. Did I
13 address your question, sir?
14 MR, WOJCl ECHOSKI : Yes, you did
15 M5. BUDREAU: The next speaker, Carla Cunm ngs.
16 M5. CENSULLO |'m Carla Censullo, not Cumm ngs.
17 V5. BUDREAU. Ch, well, maybe they wote your |ast name
18 down wrong.
19 M5. CENSULLO  Yeah
20 V5. BUDREAU. Sorry about that.
21 M5. CENSULLO That's all right. Don't worry about it.
22 H, I"'mCarla Censullo, and | live in the Bella
23 Vita Devel opnment on Tessera Way in Horry County.
24 | understand budget changes and increases and
25 grow h, and the question that | sent into Santee
803.749.8100
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1 Cooper was: Wth all the devel opnent and the
2 buil ding and the growh here and the noney that's
3 com ng back to you, how can you turn around and
4 bill us? | understand the cost of the supplies and
5 the demand and all that, but ny bill just -- I'm
6 not going to get into percentages. Wen we first
7 noved here, it was $60 a nonth. W were on a
8 budget. We lived in an energy efficient hone. W
9 went to $80 a nonth on a budget, and by your
10 estimation, we're going to be going to $125 a nonth
11 on a budget, which raises our bill $45 a nonth.
12 So, you say to sonebody $45 a nonth isn't a
13 | ot of noney, but if you do that over the year and
14 thi ngs keep increasing, not to nmention car
15 i nsurance is increasing, the water bill, everything
16 here is increasing with no real explanation.
17 So, ny question to you is how do you justify
18 i ncreasi ng sonebody's bill so nmuch noney with an
19 energy efficient hone, and that's it, you're
20 getting raised $45 in your bill and it could be
21 nore once you guys tally up your rates. | don't
22 know. This is just us sitting here figuring it out
23 our sel ves.
24 MS. BUDREAU. Thank you for those coments. All right,
25 that's the | ast person that was signed up to speak
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1 tonight. [I'll just take this mnute and see if
2 there's sonebody at this point that's interested in
3 speaking. Any custoners. (Pause for response.)
4 Okay, well, none heard. W appreciate the
5 comments that we've received tonight. W
6 appreciate the tine that everyone has taken to cone
7 out tonight to be with us. And as | think a nunber
8 of people have said, if you have questions or if
9 you want to work with one of our energy advisors,
10 we have people that can connect you here in the
11 roomtonight. So, with that, | will adjourn the
12 neeting. Thank you.
13 (There being nothing further, the
14 Meeting adjourned at 6:32 p.m)
15 (*This transcript may contain
16 quoted material. Such materia
17 is reproduced as read or quoted
18 by the speaker.)
19
20
21
22
23
24
25
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STATE OF SOUTH CARCLINA )
) CERTI FI CATE
COUNTY OF HORRY )

BE I T KNOMW, that I, Cara-Leigh V. Richardson
took the foregoing proceedi ng and hereby attest:

That | was then and there a notary public in and
for the State of South Carolina-at-large and that by
virtue thereof | was duly authorized to adm nister an
oat h;

That the foregoing Public Comment Meeting was
taken down by ne and reduced to witten form by neans
of Stenomask with backup

That the foregoing transcript represents a true,
accurate, and conplete transcription of said Public
Comment Meeting at the tinme and place aforesaid to the
best of ny skill and ability;

That | amneither a relative nor an enpl oyee of
any of the parties hereto, nor of any attorney or
counsel enployed by the parties hereto, nor interested
in the outconme of this action;

IN WTNESS THEREOF, | have hereunto
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Dat e: Septenber 18th, 2024
Notary public for South Carolina
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PROCEEDI NGS
1 M5. BUDREAU. (Good norning. At this tine,
2 I"d like to call the Public Conment
3 Meeting to order, so good norning, and
4 wel cone everybody that's online with us
5 today. |'mVicky Budreau. |'mthe chief
6 custoner officer.
7 So first, thisis a -- since this is
8 a virtual neeting, I'll go over the format
9 of the neeting. Your mcrophone is muted
10 by default. |[If you registered to conment,
11 you wi Il be unmuted when it is your turn
12 to comment. You may notice that the video
13 is also not an option for conmenters.
14 This is due to sone application
15 constraints with Wbex.
16 If you have questions about how to
17 register to comment or if you have issues
18 wi th the Webex application, please submt
19 a question in the Q and A section at the
20 bottomri ght of your Whbex screen.
21 Pl ease do not use the Q and A section
22 to ask questions related to the rate
23 adj ust nent or your account in the comment
24 box. W ask that questions related to the
25 adj ustnent cone through as a public
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1 comrent, and questions specific to your
2 account go to our custoner care center.
3 The contact information for the custoner
4 care center is located at the top of the Q
S) and A section.
6 We' Il give specific instructions on
7 how to comment in just a mnute, but
8 first, I'd like to introduce Ji mry Staton,
9 our president and CEQ, to say a few words.
10 MR, STATON:. Thanks, Vicky, and good
11 norni ng and wel cone to Santee Cooper's
12 Virtual Public Comment Meeti ng.
13 Sant ee Cooper was started 90 years
14 ago to provide affordable and reliable
15 electricity to South Carolina. W've been
16 bl essed to have done that for the last 90
17 years, and we thank you for the privilege
18 of continuing to do that today.
19 I want you to know Sant ee Cooper has
20 the | owest rates anongst the nmjor
21 utilities in the state, and our goal and
22 our expectation, even with the rate
23 changes that we're tal king about today, is
24 that we wll continue to have the | owest
25 rates anongst the nmajor utilities in South
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1 Car ol i na.
2 We have not adjusted our rates for
3 nearly eight years. |'msure | don't have
4 to tell everyone today, but over the |ast
5 ei ght years, inflation has increased by
6 nearly 25 percent, interest rates have
7 i ncreased significantly, and the costs of
8 materi al s have doubled in certain areas,
9 particularly those that require a | ot of
10 st eel .
11 Despite these chall enges, to date,
12 Sant ee Cooper has managed to absorb all of
13 t hese cost increases. Unfortunately, we
14 can no | onger manage w thout a nodest rate
15 I ncrease so that we can continue to
16 provi de the affordable, reliable power
17 that South Carolina has conme to expect
18 from us.
19 The i ncrease we propose is well bel ow
20 the rate of inflation |I tal ked about
21 earlier, and in addition, though, to the
22 rate change, we proposed a rate design
23 that gives custoners the opportunity to
24 control their own costs. You'll hear nore
25 about that fromMke Smth here in just a
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1 nmorent .

2 The Santee Cooper board is

3 consi dering our proposed rates, but today

4 I s about hearing fromyou all. W want to

5 hear from our custoners as part of our

6 transparent rate-nmaki ng process. CQur

7 objective today is to hear directly from

8 you all.

9 And so with that, | look forward to
10 t he conversation, and I'lIl turn it back
11 over to Vicky.

12 M5. BUDREAU. Thank you. Thank you.

13 So today's agenda is as foll ows:

14 W' Il make some additional introductions,
15 we'll give an overview of the retail rate
16 process and the need for the adjustnent,
17 and then we'll nove into the public

18 comrent portion of the neeting.

19 And then for the record, the notice
20 of the proposed rate adjustnent in this
21 nmeeting conplies with FO A and South

22 Carolina Code Section 58-31-710. The

23 noti ce was provided on June 10th, 2024,
24 via first-class mail or electronically to
25 custoners. The notice was al so provided

803.749.8100
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1 via press, news release, and on Santee
2 Cooper's website. The notice of this
3 nmeeti ng was posted online and provided to
4 the nedia 24 hours in advance.
5 So today we have nenbers of the
6 Sant ee Cooper board online to observe the
7 process and listen to your coments. At
8 this tinme, 1'd like to introduce our board
9 menbers in attendance, starting with
10 Director Herb Leaird, fromthe Fifth
11 District; Director Dan Ray, from
12 Georgetown County; Director Alyssa
13 Ri chardson, fromthe Sixth D strict;
14 Director David Singleton, fromHorry
15 County; Director Stacy Tayl or, Second
16 District; Drector John West, representing
17 Ber kel ey County; and Director Steve Midge,
18 Director at Large. For the record, a
19 guorum of the board is present.
20 Also with ne today is nenbers of our
21 C staff and managenent who are involved in
22 the rate process, and they're here to
23 answer questions. So | have Panel a
24 Wl lianms, our chief public affairs officer
25 and general counsel, and M ke Smth, our
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director of billing and pricing.

Also in the roomare nenbers of our
executive staff. | have Rahul Denbl a,
chief planning officer; Ken Lott, our
chief financial and adm nistrative
of ficer; Monique Washi ngton, our chief
audit and risk officer; and Marty Wt son,

our chief comercial officer. "1l also

note that staff fromORS is in attendance.

And goi ng back to our directors, |
understand Director Kristofer d ark,
representing the Third District, has al so
] oi ned us.

So this is a public neeting, and a
court reporter is present in the room and
will transcribe the neeting to provide a
public record. This transcript will be
provided to the board prior to its
consi deration and vote on the proposed
rat e adj ustnment.

The purpose of the public neeting is
to provide an overview of Santee Cooper's
proposed rate adjustnment and receive
I nformation fromyou, our custoners,

related to the proposed rate adjustnent.

Soul \Ie{n Reporting, Inc.
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1 We're | ooking forward to hearing your
2 comments today. W are receiving
3 information in this nmeeting only about the
4 proposed rate adjustnents. |f you have
5 gquestions about your existing account, our
6 custoner care center is open, and we have
7 cust onmer service representatives avail abl e
8 to help you. The custoner care phone
9 nunmber and email address are in the Q and

10 A section of the Wbex screen.

11 Wth regard to the proposed rate

12 adj ustnents, no deliberations wll be

13 conduct ed today, no decisions wll be nade
14 today, and no votes will be taken today.
15 Bef ore we begin taking public coment, we
16 have a brief overview of the process and
17 the need for the proposed rate adjustnent.
18 I'd also like to note that Director
19 Sam Bennett has joined us as well, and he
20 represents the First District.

21 So at this time, I"'mgoing to turn it
22 over to Mke Smth, again, our director of
23 billing and pricing.

24 MR. SM TH. Thank you very nuch, Vicky,

25 and good norning to everyone.
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As Vicky said, ny nane is Mke Snmith.
I"'mthe director of billing and pricing
here at Santee Cooper. It's ny pleasure
to wel come you to our public neeting this
mor ni ng.

The purpose of ny presentation is
really threefold: First, to tal k about
why the rate adjustnent is necessary, |l
al so tal k about one of the nmjor
structural changes that we have that's
going -- we believe is going to be an
ultimate benefit to our custoners as they
adjust to this rate adjustnent, then
finally to tal k about the process going
f orwar d.

"1l be working froma docunent that
you shoul d have received in an email. It
was a one-pager that describes the rate
adjustnent. 1'Il be wal king through it as
we di scuss this process.

First, why is the Santee Cooper rate
adj ust nent necessary, and why are we
proposi ng these changes? |If you | ook on
the screen, also on the one-pager, you can

see that it says that inflation has

Soul \Ie{n Reporting, Inc.
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1 outgrown our ability to nmanage it, and
2 revenues fromcurrent rates will not cover
3 our expenses in 2025.
4 Inflation is sonething that you're
5 all famliar with. You' ve seen it in your
6 budgets in your own hones. Santee Cooper
7 has felt that as well. Qur rates have
8 been flat since 2017, but inflation, and
9 as Vicky said just alittle while ago, has
10 i ncreased 25 percent in that tine, and
11 that's fromthe Consumer Price |ndex-Urban
12 fromthe Bureau of Labor Statistics.
13 But if you |look at specific
14 commodi ties that Santee Cooper considers
15 very inportant, iron and steel, inflation
16 on those commodities has increased
17 anywhere from 60 percent to well over
18 100 percent. It's been very difficult for
19 Sant ee Cooper to deal with inflation.
20 In order for us to hel p oursel ves get
21 through this inflation that we've had to
22 deal with, we've cut budgets $100 mlli on,
23 refinanced debt, saving custoners over
24 $765 mllion over tine, and strategically
25 reduced our head count by about
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1 10 percent, saving $20 mllion or so in
2 t hat process, and we've al so taken other
3 steps to address rising prices.
4 Inflation is real, as | said before,
5 you felt it, and Santee Cooper has had to
6 deal with it as well, and that's part of
7 t he reason for this adjustnent.
8 The second reason is we need to
9 invest in our electric systemto naintain
10 the high reliability of that systemthat
11 you all have becone accustoned to and
12 deserve and to conply with new regul ati ons
13 related to the environnent, grid
14 operations, and security.
15 Al of these things have added
16 addi ti onal expenses to our budget that we
17 sinply did not contenplate in 2015, when
18 our current rates were devel oped, and
19 i npl enented in 2017. A lot of these
20 things didn't exist back then, and so we
21 have to cover those costs for our system
22 Recogni zi ng that increased costs are
23 only part of the equation, we need to
24 provide a way for our custoners to handle
25 those costs, and that's why one of the
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1 proposed changes for our residential
2 custoners is a change in the structure to
3 the residential general service rate.
4 If you | ook on your handout, right in
5 the mddle, it says: "Rate
6 recommendati ons include a new rate
7 structure that |owers the energy charge by
8 approxi mtely 40 percent and adds a demand
9 charge.” It continues and says: "The new
10 structure for the RG rate, which covers
11 nost residential custonmers, gives
12 custoners the power to lower their bill if
13 they shift use of high-demand appliances
14 to the 21 hours outside of daily peak
15 hours."” And peak hours are then defined
16 as only three hours that are from
17 3:00 ppm to 6:00 p.m in sumer nonths,
18 6:00 a.m to 9:00 a.m in wnter nonths.
19 And if you | ook over just to the
20 right in that table, you can see our
21 current residential general service rate,
22 whi ch has an energy charge of about
23 12 cents or so in the summer and about
24 10 cents in the winter, and then over just
25 to the right of that is our proposed rate,
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1 whi ch has, again, about the sane custoner
2 charge -- it's increased by about
3 50 cents -- and then a demand charge
4 that's about $10 per kilowatt, with a
5 kil owatt bei ng the anmount of energy that
6 you use in a given hour, the maximum
7 anount of energy used in a given hour,

8 during that peak period.

9 And if you | ook, you can see that the
10 energy charge is now about 7 cents. What
11 we have done there is we have taken sone
12 of the costs that were previously in the
13 energy charge in our old residential
14 general service rate, and we' ve noved
15 t hose costs to the demand char ge.

16 The demand charge is not sonething

17 new that's added onto your bill, it's

18 proposed to be added onto your bill, but
19 t he demand charge is just sinply the

20 shifting of sone of the costs that are

21 actually in the energy conponent over to
22 t he demand char ge.

23 Now, | tal ked about peak peri ods

24 | asting three hours or so, and if you just
25 flip over your handout, if you' ve printed
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it out, you'll see that there's a section
at the very top that says: "How can you
save noney on your bill?" And it says:
"Use your higher-denand appliances during
the 21 green hours each day -- 21 green
hours -- to avoid system peaks and hel p
control your bill."

Typically, the three hi ghest-denmand
appliances are water heaters, clothes
dryers, and heat punps. The higher your
demand during the three on-peak hours
shown in the orange bel ow, the higher your
bill.

Sonething to consider is during a
normal nonth are about 720 hours, if it's
a month of 30 days. 720 hours. The peak
hours are three hours each day. Three
hours each day. And so if out of those 30
days, you multiply that tinmes three hours,
you get 90 hours. That's your total
peak -- that's your total peak period for
the entire nonth out of the 720, but your
demand, the $10 per kilowatt, will only be
cal cul ated on one of those 90 hours, just

one, and so by keepi ng appliances outside

Soul \Iem Reporting, Inc.
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1 of those peak hours, you can save.

2 How nmuch can you save? Well, if you

3 | ook in the center section on the handout,

4 It says: "How this could inpact your

5 bill," and it says: "Custoners who choose

6 to use hi gh-demand appl i ances outsi de of

7 peak hours can significantly reduce their

8 monthly bills."

9 And on the chart below, it notes the
10 difference in those bills, and if you | ook
11 at the white section, the center row, it
12 says -- excuse ne, columm, it says:

13 "Monthly bill current,” and then it shows
14 the average nonthly energy that's

15 typically used for an average custoner,
16 1,000 kilowatt hours, and then it shows
17 the average nonthly bill of $115.69. That
18 bill is based on our old rates, the rates
19 that exist right now.

20 And then you see just below that a
21 | i ght green row that says: "Monthly bil
22 proposed.” You'll see a demand there as
23 well. And 5.1 KW happens to be the

24 medi an, or m ddl e, demand nunber for all
25 185, 000 of our custoners. That's the
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1 m ddl e nunber.
2 And agai n, assum ng an average
3 nmont hl y energy anmount of 1,000 kil owatt
4 hours, if you ook just to the right, you
5 can see that the increase in the typical
6 bill will be $125.98, for an added $10. 29
7 a nonth. That would be the increase for a
8 typi cal custoner based on the proposed
9 rates.
10 What's interesting and where 1'd |ike
11 to draw your attention particularly is to
12 that very bottomrow that says 4.3 for the
13 on- peak demand. What's happened there is
14 we' ve nmade an assunption that the custoner
15 has just shifted their demand by 8/ 10t hs
16 of a kilowatt. By using the sanme anount
17 of energy, 1,000 kilowatt hours, we see
18 that the nonthly bill nowis at $119. 35.
19 Agai n, sanme anount of energy, just reduced
20 demand in that one hour by 8/ 10ths of a
21 kil owatt. And what happens is the nonthly
22 i ncrease for that customer, iInstead of
23 bei ng $10.29, is $3.66. The key here is
24 that you can use the anount of energy and
25 save noney with this new residenti al
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1 general service rate.
2 You'l | see sone common appliances and
3 sanpl e demands in the | ower |eft-hand
4 corner. They're there for your use, as
5 you can see what woul d happen if you just
6 shift your water heater or your clothes
7 dryer or your dishwasher to an off-peak
8 period, rather than to an on-peak period.
9 This rate will be very inportant for
10 our custoners, and we're doing all that we
11 can to help fol ks understand so they can
12 understand the benefit of this rate.
13 And the last thing I'd like to
14 di scuss today is the process going
15 forward. This is the |ast of our public
16 comrent neetings. We'Ill also have, on
17 October 8th, a neeting where the rates
18 group wll actually take all of the
19 comments that have been received to date,
20 both witten comments and oral conments
21 fromall of our public neetings -- we've
22 had four -- all those public neetings, and
23 will report that to our board of
24 directors. W'II|l give thema report that
25 contains all of that information.
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1 Additionally, on October 8th, there
2 w ll be an opportunity for the public to
3 comment directly to the board. Custoners
4 will be able to coment to the board at
5 that neeting as well, as well as the South
6 Carolina Ofice of Regulatory Staff and
7 t he Departnent of the Consuner Advocate,
8 and any other interested parties will be
9 able to do so at that tine.
10 The board wll take that information,
11 and managenent will as well, and then on
12 Novenber 7, what we'll do is we'll cone
13 back to the board, and we'll present any
14 changes nmade to the proposed rates at that
15 tinme.
16 On Decenber 9, the board wl|
17 actually vote on those proposed rates, and
18 any rates that are presented and approved
19 by the board on that date will not be
20 i npl enented until April 1st of 2025.
21 That's all | have, and now I'd |ike
22 to recogni ze Panela WIIi ans.
23 M5. WLLIAMS: Thank you, M ke, and good
24 nor ni ng, everyone. Thank you for joining
25 us here this norning.
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1 And we are | ooking forward to hearing
2 our custoner comments, but just a few
3 things before we get to that. | want to
4 go over sone information, the rules around
5 t he public comments and gi ve you sone
6 I nstructions.

7 And so a couple things | want to nake
8 you aware of. First is that the

9 registration list for this nmeeting and the
10 comrenters list will be nade part of the
11 public record that acconpanies the rate

12 adj ust nent process.

13 And as Vicky said, we have a court

14 reporter here in the room and she will be
15 preparing a transcript of this neeting.

16 That transcript wll be nade avail able to
17 our board prior to their vote on the rate
18 reconmendat i on.

19 Sant ee Cooper may decline to consider
20 some comrents that are made if they are

21 | nappropriate. For exanple, this is a

22 custoner comment neeting, so we will only
23 be considering comments today from our

24 custoners, and only those who are

25 regi stered to coment are going to be

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.




Public Comment Meeting Page 22

Proposed Rate Adjustment 9/24/2024
1 called on to comrent right now.
2 And so when you registered for the
3 nmeeting, you had to register separately to
4 coment. So if you didn't register to
5 comment, and you want to do so at this
6 poi nt, please go to the Q and A section of
7 your Webex screen, send us a note, and a
8 representative will give you a link to get
9 signed up to comment.
10 So for those of you comrenting, when
11 your nane is called, please use the "Raise
12 Your Hand" feature. That's the little
13 hand down at the bottom of your Webex
14 screen. It will be pointed out right
15 there wwth the orange arrow. So if you
16 click on that, then we will unnmute you and
17 recogni ze you to speak.
18 And so once you're unnuted, we
19 need -- you'll let us know a few things:
20 First, your name, the nanme of your street,
21 but not your street nunber, because this
22 wll be made part of a public record
23 posted on our website, and we want to
24 respect your privacy. So your nane, the
25 name of your street, the town or the
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1 county where you live, and please confirm
2 that you are a Santee Cooper custoner.

3 So we have a three-mnute [imt on

4 the coomments, and there will be a tiner

5 di splayed in the top right section of your
6 screen, and dependi ng on what type of

7 device you're on, you may get a pronpt to
8 all ow the pop-up for that tinmer, and so if
9 you want to see the tinmer, and you get

10 that pronpt, click on the pronpt, and you
11 will then see the tiner.

12 This is the fourth public neeting of
13 four that we plan to have. W had one at
14 our headquarters here in Mncks Corner

15 | ast nonth, and then we had two | ast week:
16 One in Paw eys Island and one in Myrtle

17 Beach. And you may only present at one of
18 the neetings, so if you nmade comrents at
19 one of those prior neetings, you' re not

20 eligible to make conments today.

21 And so aside fromthese neetings,

22 custoners can also submt questions and
23 requests by the end of the oral comrent

24 period, which Mke just said is

25 Oct ober 8th of 2024, so questions or if
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1 you want information, by October 8th, and
2 you may al so comment at the October 8th
3 neeting. So even if you comented at one
4 of the public neetings, you can still show
5 up and coment at the Cctober 8th neeting.
6 So we want to hear fromyou today on
7 the rate adjustnents. |If you have
8 guesti ons about other things, your
9 exi sting accounts, as Vicky said, please

10 either call or emmil our custoner care

11 center, and the contact information is

12 provided in the Q and A section of the

13 Webex t oday.

14 Qur custoner service representatives
15 can al so provide additional information
16 about the rate adjustnents and the inpact
17 we project it will have on your i ndividual
18 accounts.

19 So we will not be asking you

20 guestions today. W're here to receive
21 your conments and your questions. The

22 board is here to listen. They are not

23 here in a position to respond, so any

24 response will be com ng from nanagenent
25 t oday.
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1 So that's the end of the long list of
2 rules, and I'lIl turn it back over to
3 Vi cky.

4 M5. BUDREAU. Okay. So let's get started
5 wWith the public coments. So the first

6 custoner is Jay Jeffcoat.

7 Jay, if you will raise your hand to

8 be unnuted and then state your nane,

9 street nane, and the town or county that
10 you live in.

11 MR, JEFFCOAT: |'mJay Jeffcoat. | live
12 on Pier Pointe Drive, in Little R ver, and
13 | am a Sant ee Cooper custoner.

14 |'ve got a couple comments to neke,
15 the first one being around the fue

16 adjustnent. Not a |lot's been nentioned

17 about that in this -- the rates, and |

18 feel |like Santee Cooper is not being up

19 front about the effect of what that has on
20 the -- going to have on the bill

21 Ri ght now, the fuel adjustnment's been
22 frozen for the last five years, and it's
23 been a significant credit, about -- on ny
24 bill, it's been 11 to 11-and-a-half

25 percent. So if you add that to the
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1 8.7 percent average rate increase, we're
2 tal ki ng about a 20 percent rate increase
3 that y'all are kind of gl ossing over and
4 not presenting.
5 The second thing | wanted to conment
6 on was the demand charge. | understand
7 t he demand charge, but what | don't I|ike
8 about it is the what | call the one bad
9 day penalty. You can have -- you can do
10 great all nonth during your demand -- your
11 peak demands, and one day, sonething
12 happens, you have to wash cl ot hes, you
13 have to do sonet hi ng, what ever happens,
14 and then you take that penalty for the
15 whol e nonth. You nay have only used 5 KW
16 during peak for the whole nonth. One day
17 you use ten. You're penalized for the
18 whol e nonth because of that. There needs
19 to be sonme formof averagi ng or, you know,
20 t hrow out the hi ghest demand, sonething to
21 that effect.
22 In the winter, with that demand
23 charge, there's very little a custoner can
24 do, because on ny bill, the peak during
25 winter is very high, because it's in the
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1 norning, and it's cold, the heat punps
2 cannot keep up, and there's very little
3 you can do except be cold, and that's the
4 coldest tinme of the norning is during
5 those peak tines. And the only usage |
6 have is ny heat punp. There's not a lot |
7 can do about that. So it's just -- to ne,
8 it's just nothing I can do about that in
9 the w nter.
10 The other thing is with the heat
11 punp -- Santee Cooper's al ways encouraged
12 all electric, so everybody went all
13 el ectric, put in heat punps. They're not
14 very efficient during the winter. Now gas
15 | ooks a whole |ot nore attractive, so that
16 falls back.
17 I"mtrying to get everything in here.
18 One thing also for rental properties.
19 People in Myrtle Beach have a | ot of
20 rental properties. They rent them out.
21 They have no control over what those
22 peopl e are doing. They cone in off the
23 beach at 3:00 in the afternoon. They take
24 showers. They wash clothes. They throw
25 sonething in the oven. There's nothing
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1 you can do about it.
2 My nother-in-law has a unit, and her
3 peak -- her bill wll be up 3 percent --
4 MS5. BUDREAU. Jay, M. Jeffcoat.
5 THE WTNESS: -- plus the fuel adjustnent.
6 | understand. Three mnutes is up.
7 Thank you.
8 M5. BUDREAU:. Thank you for your comments,
9 M. Jeffcoat.
10 MR SMTH If | could, I'd Iike to just
11 address a couple of things. First, the
12 fuel adjustnent. | appreciate you
13 bringing that up. Thank you for that.
14 W have, based on our nost recent
15 proj ections, shown that we believe the
16 fuel adjustment will not change nuch
17 bet ween Decenber of 2024 and January of
18 2025, when fuel actually unl ocks.
19 And again, fuel is -- while it's part
20 of our rate structure, the unl ocking of
21 fuel is not part of this rate adjustnent;
22 it is sinply sonething that's going to
23 happen.
24 Now, as we go from again, Decenber
25 of '24 to January of '25, we believe there
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1 won't be much of a change, but that could
2 change into 2025 itself, in other words,

3 for the rest of the year.

4 Ri ght now, we think that maybe fuel

5 rates will be a little bit higher than

6 projected, but again, that's well into the
7 future, so we're not sure what's going to
8 happen there. But the bottomline is in

9 Decenber to January, we don't expect nuch
10 of a difference.

11 You nentioned the demand charge and a
12 one bad day penalty. What I'd like to

13 offer up is sonething that we considered
14 heavi |l y when we devel oped this demand

15 charge. The mgjority of our custoners who
16 are on demand charges are on what's call ed
17 a half hour integration. That's a fancy
18 rates thing, and I'mnot going to even get
19 into the depth of it. Basically, what it
20 nmeans is we just take a short w ndow of

21 time, and then we multiply that tines

22 sonething to get to the total hour.

23 What we're doing with this

24 residential demand charge is we're taking
25 the entire hour, and we're sayi ng what ever

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.




Public Comment Meeting Page 30

Proposed Rate Adjustment 9/24/2024
1 your denmand was for that entire hour,
2 that's what your demand will be in that
3 peak period, again, for that hour.
4 So that nmeans if you turn on your
5 dryer for five mnutes, and then you
6 t hi nk, oh, ny goodness, | should not have
7 turned on ny dryer. 1'mgoing to go ahead
8 and turn it off. Well, what happens is
9 you only got five mnutes of that
10 i ncreased demand, and 55 nore m nutes
11 there to go ahead and get away fromthat.
12 We believe that's a benefit to our
13 custoners, and it provides a little bit of
14 flexibility and wi ggle roomthat you woul d
15 not normally see in a demand charge.
16 M5. BUDREAU:. Thank you, M ke.
17 So our next custoner is Ranpbna
18 Ginsley. Ranpbna, if you will raise your
19 hand to be unnut ed.
20 You don't see Rambna? Ckay. So
21 we' || come back and try again.
22 So the next person woul d be Libby
23 Dvorsak. Ms. Dvorsak, would you pl ease
24 state your nane, the street you live on,
25 and the town or county which you are
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served by Sant ee Cooper.

VWll, next on the list is M chael
Mzell. Mchael Mzell is not on the
call?

The next person is Caryn Gol dman.

Let's go back and call for Ranpbna
Ginsley to see if she has joined us.

So | think we have gone through the
list and have not had the other four
comrent or join us to conment, and so at
this tinme, | understand there's nobody
el se that has asked to comment in the Q
and A, and so at this point, on behalf of
t he board and managenent, we --

Jay has his hand up again. At this

time, | understand Jay Jeffcoat has his
hand up again, so we'll allow -- Jay,
we'll allow you a few nore m nutes of
time.

MR, JEFFCOAT: | was just wondering if |
could take a few nore mnutes. | had a

few nore points.
The next point | had was about tine
of use rate. That's the only other option

for residential custoners. The rate for

Soul \Iem Reporting, Inc.
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1 on-peak demand is five tinmes the regqgul ar
2 rate, and you extend it an hour, extend
3 t he peak hours one hour in the norning and
4 in the afternoon on whether it's winter or
5 sumrer, and | just don't understand why
6 it's so high and why you extend it an
7 hour .
8 I think Santee Cooper needs to
9 present nore rate options. You' ve got
10 your AM netering systeminstalled, you' ve
11 got the ability to analyze and cone up
12 with nore offerings, and | just would Iike
13 to see that happen.
14 |'"ve got a couple of other just
15 comments, really, is PayGo custoners, the
16 prepay custoners, and your solar
17 custoners, | haven't seen anything on the
18 website on how they are affected.
19 And the prepay really confuses nme on
20 how you woul d -- how you woul d catch them
21 in a demand charge, because they're paying
22 as they go, and you're charging the rest
23 of the custoners for the whole nonth. How
24 are you going to get those prepaid
25 custoners for a whol e nonth?
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And your solar custoners, | saw a
comment fromthe previous neeting, and it
didn't appear that there was a solid
answer on how they're going to be billed.
So how do these prepaid custoners and
sol ar custoners, how are they expected to
comrent during this public conment period
when they can't even see what the rate is
going to be?

And anot her thing is you nentioned
conparing rates, that y'all are -- we're
the lowest -- | say we. Santee Cooper is
the | owest cost provider around. How are
you going to compare your rates to other
utilities with this new rate? Because
we' ve al ways conpared energy charges to
other utilities, so | just don't see how
you're going to be able to conpare appl es
to apples in that wi ndow, which |I'm sure
t hat doesn't have to be answered now. |
just would like to know.

The other thing is wth going -- when
we go to this KW-- the demand charge, |
would like to see on the website, on MEL

portal, we need to have sone way to

Soul \Iem Reporting, Inc.
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1 di spl ay KW usage under the peaks. You
2 know, right now, you go in there and | ook,
3 you' ve got to go day by day, drill down.
4 It just takes forever to go through 30
5 days of a nonth to try to figure out what
6 your peak was.
7 I'd like to go in and | ook and say,
8 okay, how did I do -- okay. | peaked on
9 this one day. How did | do the other
10 hours during that tinme frame, or was it
11 just an anomaly there, or was | always
12 right there at it? Those type of things I
13 think you need to be able -- you' re going
14 to need to rework sone of the displays you
15 have on your MEL portal.
16 M5. BUDREAU. M. Jeffcoat, we appreciate
17 all your commrents.
18 At this tinme, | don't know, Mke, if
19 there were any of those you wanted to
20 speak to.
21 MR SMTH  There are just a couple of
22 things I'd like to conmment on briefly.
23 First, you tal ked about bil
24 conpari sons, and that's a very inportant
25 concept, | believe. It's inportant for us
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1 to be able to conpare what our rates | ook
2 | i ke as conpared to the other in-state
3 utilities, so that nakes a world of sense.
4 You'll know -- |I'msure you' re aware
5 that the South Carolina Ofice of
6 Regul atory staff has average bil
7 conparisons. In other words, for the
8 1,000 kil owatt hour per nonth customner
9 that | nentioned previously, the Ofice of

10 Regul atory Staff has on their website

11 t hose cal cul ati ons for investor-owned

12 utilities.

13 And it just so happens that the

14 nunber that | talked about just a little
15 while ago, the 5.1 KWnunber with 1,000
16 kil owatt hours, is effectively our average
17 nunber that we conpare to those folks,

18 because it's our nmediumdenmand, and it's
19 al so based on the 1,000 watts per nonth
20 that the Ofice of Regulatory Staff

21 considers to be a nornmal or an average
22 cust oner.

23 So that's a pretty solid conpari son,
24 and when we do that, again, we get that
25 nunber that's in the 120s or so, and what
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we find is that our close conpetitors are
a good bit higher than that, and so that
conpari son has been reasonable for us, and
we' ve been conveying that information on
occasi on.

But thank you for bringing that point
up. It's good to have the opportunity to
tal k about that.

More rate offerings, thank you for
that as well. W actually did two things
to try to give our custoners rate
of ferings that they were asking for,
specifically residential custoners. W
asked them what they wanted via a survey.

Prior to the rate devel opnent
process, we conducted a survey of our
residential custonmers. Everyone that had
an email in our systemwas sent a survey,
and they had the opportunity to go ahead
and respond, and what we found was that
the custoners did want rates that allowed
themto control their bill. They wanted a
rate that allowed themto do sonething to
shift the periods, if they could, and save

noney, and so we provided those options

Soul \Iem Reporting, Inc.
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1 for them
2 They didn't go nuch beyond that, as a
3 matter of fact, in what we saw in the
4 survey, but that was a great exercise for
5 us, and it was a neat opportunity for us
6 to hear about what our custoners wanted.
7 And then finally, we surveyed
8 effectively the entire United States, and
9 the way we did that was via our
10 consultant. They put together what was
11 called a rate trends report for us. Qur
12 rates consul tant, NewGen Strategies &
13 Sol utions, they put together a report that
14 actually showed us what other offerings
15 wer e avail abl e throughout the United
16 States in public power.
17 It was a neat exercise for us,
18 because we were able to see what was
19 avai |l abl e and what was possible froma
20 rat e- maki ng perspective around the
21 country.
22 We actually threw sone of those ideas
23 to our custoners and surveyed them and we
24 didn't find any traction in those areas.
25 So we have eval uated additional rates, and

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.




Public Comment Meeting Page 38

Proposed Rate Adjustment 9/24/2024

1 we believe we have rates that our

2 custoners are ready for and that they have

3 asked for.

4 You nentioned PayGo and sol ar.

5 I["mjust going to continue, if that's

6 okay.

7 You nentioned PayGo and solar. The

8 pay- as-you-go process, it's a difficult

9 one, and what we've assunmed that we woul d
10 do is for those pay-as-you-go custoners,
11 they nost likely would be on a tinme of use
12 rate. That seens to nake the npbst sense,
13 it's alittle sinpler froma billing

14 perspective, and | believe it'll be a

15 little sinpler for those pay-as-you-go

16 custoners. They'll nost |ikely not be on
17 a demand charge, but again, that's yet to
18 be fully determ ned, but that |ooks |ike
19 what we're going to do.

20 From a sol ar perspective, a |ot of

21 fol ks I ook at our distributed generation
22 rider and what that's |ooked like in the
23 past, and there have been sone issues with
24 it. What we've done is we have actually
25 nodi fied our distributed generation rider
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1 to allow sone of the fixed costs that were
2 typically recovered in that rider to be
3 covered in our demand charge.

4 So the benefit there is that the

5 actual DG rider charge is going to be a

6 little bit lower, and it's actually going
7 to be an add-on to the custonmer charge for
8 residential custonmers, a very snal

9 amount, $10 per nonth. 1t'll be fixed.
10 But also, it will nake it so that our
11 sol ar custoners who are residenti al

12 custoners will have to be -- in order to
13 recover all the fixed costs that that

14 custoner is responsible for, they'll have
15 to be on the demand rate.

16 So that was a | ogical decision, and
17 it was an intentional decision to ensure
18 t hat none of our custoners, as nuch as

19 possi bl e, woul d be subsi di zed by ot her

20 custoners.

21 That's all 1 have.

22 M5. BUDREAU. That's all? Ckay.

23 So on behalf of the board and

24 managenent, we appreci ate everybody t hat
25 has j oi ned us today and the comments that
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1 we' ve received. W know that your tinme is
2 val uable, and taking tine out of it to be
3 Wi th us is good, inportant.

4 So thank you for com ng, thank you

5 for joining us, and this neeting is

6 adj our ned.

7 (There being nothing further, the

8 neeting adjourned at 9:48 a.m)

9 (*This transcript may contain
10 guoted material such materi al
11 i s reproduced as read or
12 guot ed by the speaker.)

13 - - -
14
15
16
17
18
19
20
21
22
23
24

25
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1 CERTI FI CATE OF REPORTER

3 STATE OF SOUTH CAROLI NA )
4  COUNTY OF CHARLESTON )

5

6 BE I T KNOW, that |, Marie H Bruegger, took
the foregoi ng proceedi ng and hereby attest:

7

That | was then and there a notary public in
8 and for the State of South Carolina-at-large and
that by virtue thereof, | was duly authorized to
9 admnister an oath;

10 That the foregoing Public Coment Meeting was
t aken down by nme and reduced to witten form by
11 st enographi c nmeans;

12 That the foregoing transcript represents a
true, accurate, and conplete transcription of said
13  Public Conment Meeting at the tinme and pl ace
aforesaid to the best of ny skill and ability;
14
That | amneither a relative nor an enpl oyee of
15 any of the parties hereto, nor of any attorney or
counsel enployed by the parties hereto, nor

16 interested in the outconme of this action;
17
18
- _ / )
19 V) ani . [ ——— Date: 9l 252024
20 Marie H Bruegger, RPR, CRR
21 Notary Public in and for the County of
22 Charl eston, State of South Carolina
23

24 My conmi ssion expires March 23, 2031

25
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Information Meeting Presentation

Presented on June 20, 2024 to
the Customer Advisory Council



2024 Retall Rate Study Progress




Recent Rate History SP B ANNERSARY
S

antee cooper

Retail rates have been stable for over 7 years

« 2015 Rate Study

« Board approved 2 base rate adjustments
» First increase effective for bills rendered April 1, 2016 (5.3%)
» Second increase effective for bills rendered April 1, 2017 (2.1%)
« Third increase proposed for 2018 but deferred

« 2017 Rate Study
« Suspended

« 2020 Cook Settlement Agreement

* “Froze” retail rates through 2024, along with adjustments
» Fuel costs could no longer be “passed through” to customers

» Allowed for “Exceptions” to be recovered after the Rate Freeze Period

—



Recent HiStOl'y SP p——
S

antee cooper

Rates have remained stable since 2017, but little else has

* Regional generation capacity margins are lower

« Load growth and resource retirements drove the need for new resources

« Without new generation, robust transmission systems became more important
« Costs have grown by 25%

* Inflation is expected to continue to be above 2% in the near future

* Environmental regulations have increased the cost generating electricity

o Effluent Limitation Guidelines
* Solid Waste Landfill

 Ash Pond Remediation

—



Meeting the Challenges SP S ANNINERSARY

santee cooper

Increasing costs were incurred and paid in a fixed rate environment
through aggressive financial management

« Budget Reductions
 Cuts of $30 million in NFOM and $70 million in Capital in 2022

 Staffing levels reduced via attrition

* Debt Service Moderation

. g%igan_clzled over $2 Billion in debt to take advantage of low interest rates and saved customers approximately
million

* Regulatory Accounting

« Exceptions per the Cook Settlement Agreement, primarily related to fuel, were identified and deferred

Past challenges have been handled; what about the future?

—



Looking Forward P T
S

antee cooper

The 2024 Budget provides a roadmap for the future of Santee Cooper

* |Investment in the electric system

« Reliability investments in generation, transmission and distribution assets

« Environmental compliance
« Strong projected load growth

« Significant residential and industrial customer growth requires additional investment
« Capacity expansion

» Investment in resources to satisfy load growth

» Purchased power agreements

» Recovery of exceptions

The Budget shows a revenue deficit in 2025

» Retail revenue at current rates under-recovers projected costs by $40 million in 2025 -



Proposed Adjustments by Customer Class

N

« Adjustments vary by class, and not all customers in a class will

experience the same level of adjustment

Average Annual Increase In Revenues (1)

2025 Rates 2025 Additional

(v. Present Revenue
Customer Class Rates) ($1,000s)
Residential 8.7% $21,400
Commercial 4.1% $7,354
Lighting 5.0% $785
Industrial (2) 2.8% $10,164
TOTAL AVERAGE 4.9% $39,721

1) Average increase in total revenues for all customers in class.

2) Includes Industrial Firm & Non-Firm

P

santee cooper

—



Residential (RG, RT) P
S

antee cooper’

Description Current Proposed 2025
Residential General Service (RG)

Customer Charge ($/Month) $19.50 $20.00
Demand Charge ($/kW) N/A $10.03
Summer Energy Charge ($/kWh) $0.1197 $0.0684
Non-Summer Energy Charge ($/kWh) $0.0997 $0.0684
Residential Time-of-Use (RT)

Customer Charge ($/Month) $28.00 $20.00
On-Peak Summer Energy Charge ($/kWh) $0.3438 $0.3139
On-Peak Non-Summer Energy Charge ($/kWh) $0.3094 $0.3139
Off-Peak Energy Charge ($/kWh) $0.0613 $0.0684

RG Structural Changes:

» Default rate for all customers (RT alternate rate)

* 3 Hour Summer Demand Window: 3:00 pm — 6:00 pm April — October

* 3 Hour Non-Summer Demand Window: 6:00 am — 9:00 am November — March
* Removal of seasonal energy rate

RT Structural Changes:

* 4 Hour Summer On-Peak Energy: 3:00 pm — 7:00 pm April — October

* 4 Hour Non-Summer On-Peak Energy: 5:00 am — 9:00 am November — March

« Alternate rate for customers choosing to Opt Out of RG -



s o0TH ANNWERSARY

Impact on Residential Customer Bills
antee cooper

On- Average
Peak On-Peak Monthly Average 2025 Avg.
Load Demand Energy Monthly Monthly
Rate Factor? (kW)2 (kWh) Bill Increase
Monthly Bill (Current) N/A N/A 1,000 $115.69 -
Monthly Bill (Proposed) 27% 5.1 1,000 $125.98 $10.29
32% 4.3 1,000 $119.35 $3.66

Bill impacts for individual customers will vary depending on each customer’s specific demand and

energy usage

» By reducing demand during the peak period, a residential customer may use the same amount of energy and

receive a lower bill

1) On-Peak Load Factor is customer energy usage for the year divided by the product of average monthly maximum customer peak-period demand x the number of hours in the year (8,760

hours in non-leap year); 22%, 27% & 32% represent the 25", 50t & 75™ percentiles of the residential class

2) Median residential customer monthly peak-period demand in 2023 was 5.1 kW -




Rate Revision Process and Timeline SP St ANNIVERSARY
santee cooper

Board Meeting - Present proposed rates to Board and provide formal notice of rate revisions to

June 10, 2024 customers, ORS; comment periods begin

August 26, 2024 Public Comment Meeting - Moncks Corner

September 8, 2024 Written comment period ends

September 17, 2024 Public Comment Meetings — Pawley’s Island and Myrtle Beach
September 24, 2024 Public Comment Meeting - Virtual

Public Comment Meeting/ Board Meeting — Public meeting to receive additional public comments from
October 8, 2024 (120 days) impacted customers, ORS, Consumer Advocate AND “other interested parties;” presentation by staff on
public comments received. Oral comment period ends.

Board Meeting - Provide final proposed rate revisions to Board including any changes made to proposed

NI 75 AR (1S CEVE) rates as a result of public input

December9, 2024 Board Meeting - Board vote on proposed rate revisions
January 1, 2025 Rate Freeze ends (not related to rate adjustment)
April 1, 2025 New rates become effective

—
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santee cooper’

Questions




SP goTH ANNVERSARY

santee cooper’

Appendix




Peak Demand

Coincident Peak: a class or
customer’s demand during the time
when system wide electric demand
Is highest

Non-Coincident Peak: a class or
customer’s maximum demand
regardless of time of occurrence

SP g0TH ANNVERSARY

santee cooper

[Non-Coincident Peaks] [ Coincident Peaks ]

Demand

(kW)

System Coincident Peak]

Coincidence
/\</ % Factor

- el e

Time

—fotal Demand Building Demand

Electric system is designed to provide sufficient resources to meet the system Coincident Peak




Information Meeting Presentation

Presented on September 25, 2024 to the Customer
Adyvisory Council



Rate Study Update




The Pr Oposal SP ooTH ANNIVERSARY

santee cooper

An adjustment of $40 million, or 4.9%, is necessary in 2025

* A single rate adjustment is proposed that would be effective for bills
rendered on and after April 1, 2025

* The adjustment would impact all retail customers
* Residential
« Commercial
 Lighting
* Industrial

A deferred cost recovery mechanism proposed for exceptions

 Structural changes are proposed as well

—



Proposed Adjustments by Customer Class

sp 90TH ANNIVERSARY
S

antee cooper’

« Adjustments vary by class, and not all customers in a class will experience the same adjustment
amount

Average Annual Increase In Revenues (1)
Proposed Rates
in 2025 2025 Additional

(v. Present Revenue
Customer Class Rates) ($1,000s)
Residential 8.7% $21,400
Commercial 4.1% $7,354
Lighting 5.0% $785
Industrial (2) 2.8% $10,164
TOTAL AVERAGE 4.9% $39,703

* The residential increase represents:

« A greater cost responsibility for the class than in 2015
» The higher impact of fixed costs on the class

1) Average increase in total revenues for all customers in class.

2) Includes Industrial Firm & Non-Firm -



Overview of Key Structural Rate Revisions 2

antee cooper

« Modified Residential Offerings
« Changed Residential General Service rate (RG) to an on-peak Demand Charge
 Removed Energy Seasonal Differential
 Electric Vehicle (REV, EVO) and Contribution Lighting Rates (OLC, OLDC) no longer experimental

« Modified Commercial Offerings
« Changed Commercial Small General Service rate (GA) to a Demand Charge
« Segmented primary Commercial Rates (GA, GB, GL) by Demand
* Replaced Energy Seasonal Differential with On/Off- Peak Differential

* Revised and Expanded Industrial Offerings
« Added Industrial Distributed Generation Rider (L-DG) and Economic Development (ED) Rate
« Added on-peak energy hours for Large Light and Power (L) and Interruptible (L-I) rates
« Eliminate Standby Generation Rider

—4



Why Change the RG Structure? SP Sorn ANNINERSARY

santee cooper

* To better assign system costs to those who are causing the
costs (Cost Causation)

* To reduce stress on the system during times of high usage

* To respond to changes in the energy landscape in South
Carolina
e Several cooperatives in the state have changed to three-part rates

 Costs could be shifted to retail customers

—



Residential General Service (RG) Sp B ANNERSARY
S

antee cooper’

Description Current Proposed 2025
Residential General Service (RG)

Customer Charge ($/Month) $19.50 $20.00
Demand Charge ($/kW) N/A $10.03
Summer Energy Charge ($/kWh) $0.1197 $0.0684
Non-Summer Energy Charge ($/kWh) $0.0997 $0.0684

RG Structural Changes:
e 3 Hour Summer Demand Window: 3:00 pm — 6:00 pm April — October

e 3 Hour Non-Summer Demand Window: 6:00 am — 9:00 am November —
March

 Removal of seasonal energy rate

—



Equip - How Can a Residential Customer Save? WP
santee cooper’

Avoid using energy during peak times

PEAK DEMAND TIMES Rate: RG

Winter

November — March
6 a.m. to 9 a.m.

Summer
April — October
3 p.m. to 6 p.m.

Use less energy during peak times when energy costs are higher.




How Do I Avoid Using Energy? SP Srn ANVERSARY
S

antee cooper

“Shift your Big 3 out of the Peak Three and Save”
* Clothes Dryer (~2-6 kW)

* Only use outside of the peak window

« HVAC System (~4-5 kW)

* Pre-cool or pre-heat as necessary possibly using programmable
thermostats

« Hot water heater (~1-4 kW)

« Timers can control when the water heater cycles on

—



How Much Will It Matter?

On- Average
Peak On-Peak Monthly Average 2025 Avg.
Load Demand Energy Monthly Monthly
Rate Factor! (kW)2 (kWh) Bill Increase
Monthly Bill (Current) N/A N/A 1,000 $115.69 -
Monthly Bill (Proposed) 27% 5.1 1,000 $125.98 $10.29
32% 4.3 1,000 $119.35 $3.66

Bill impacts for individual customers will vary depending on each customer’s specific demand and

energy usage

» By reducing demand during the peak period, a residential customer may use the same amount of energy and

recejve a lower bill

1) On-Peak Load Factor is customer energy usage for the year divided by the product of average monthly maximum customer peak-period demand x the number of hours in the year (8,760

hours in non-leap year); 22%, 27% & 32% represent the 25", 50t & 75™ percentiles of the residential class

2) Median residential customer monthly peak-period demand in 2023 was 5.1 kW -

90TH A"‘N\\IERSARY

antee cooper




Proposed Rate Revision Process and

Timeline

SP g0TH ANNVERSARY
S

antee cooper

June 10, 2024

August 26, 2024

September 13, 2024

September 17, 2024
September 24, 2024

Board Meeting - Present proposed rates to Board and provide formal notice of rate revisions to
customers, ORS; comment periods begin

Public Comment Meeting - Moncks Corner

Written comment period ends

Public Comment Meetings — Pawley’s Island and Myrtle Beach

Public Comment Meeting - Virtual

October 8, 2024 (120 days)

November 7, 2024 (150 days)

December9, 2024

January 1, 2025

April 1, 2025

Public Comment Meeting/ Board Meeting — Public meeting to receive additional public comments from
impacted customers, ORS, Consumer Advocate AND “other interested parties;” presentation by staff on
public comments received. Oral comment period ends.

Board Meeting - Provide final proposed rate revisions to Board including any changes made to proposed
rates as a result of public input

Board Meeting - Board vote on proposed rate revisions

Rate Freeze ends (not related to rate adjustment)

New rates become effective

—



Written Comments SP B NERSARY
santee cooper

Over 500 written comments were received from customers

« Vast majority of comments were from Residential Customers

« Key areas of interest were:
» Residential General Service rate transition to three-part rate
« Residential increase of 8.7%

« Comments also received from:

« South Carolina Office of Regulatory Staff
South Carolina Department of the Consumer Advocate
Industrial Customer Association
AARP
South Carolina Small Business Chamber of Commerce
« Various Industrial Customers

—



Oral Comments P T
santee cooper

All Public Comment Meetings have been held

« Moncks Corner — 7 customers attended
« No comments from customers
« Pawley’s Island — 42 customers attended
« Many comments from customers, primarily on the three-part rate
* Most comments were driven by misinformation propagated by outside entities
« Conway — 16 customers attended
« Three customer comments
* Virtual — 17 customers attended

* One customer comment
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Information Requests SP B ANERSARY
santee cooper

Twenty-six Data Requests were Received
« Many groups were active
 Eight requests from ORS
e Six from ICA
« Two from Central

 Two from Nucor

« Responses were Issued to all requests in a timely manner
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P o0TH ANNWERSARY

Additional Concerns from Customers s
santee cooper

“But what about...”

* Cook Exceptions

* Wil be recovered in near future and will increase all retail customer bills
« Total amount and recovery period are unknown

* Fuel Unlocking
« Will happen in January of 2025 and impact all retail customer bills

* New Generating Capacity

* Environmental (GHG, ELG, Ash Ponds, Landfill Remediation, etc.)
—



Summary SP 90TH ANNVERSARY

santee cooper

The 2024 Rate Study Is progressing and going well
e Customers are engaged
* Processes are working
« Comments
» Questions
* Meetings

* Next Steps...

—



Proposed Rate Revision Process and

Timeline

SP g0TH ANNVERSARY
S

antee cooper

June 10, 2024

August 26, 2024

September 13, 2024

September 17, 2024
September 24, 2024

Board Meeting - Present proposed rates to Board and provide formal notice of rate revisions to
customers, ORS; comment periods begin

Public Comment Meeting - Moncks Corner

Written comment period ends

Public Comment Meetings — Pawley’s Island and Myrtle Beach

Public Comment Meeting - Virtual

October 8, 2024 (120 days)

November 7, 2024 (150 days)

December9, 2024

January 1, 2025

April 1, 2025

Public Comment Meeting/ Board Meeting — Public meeting to receive additional public comments from
impacted customers, ORS, Consumer Advocate AND “other interested parties;” presentation by staff on
public comments received. Oral comment period ends.

Board Meeting - Provide final proposed rate revisions to Board including any changes made to proposed
rates as a result of public input

Board Meeting - Board vote on proposed rate revisions

Rate Freeze ends (not related to rate adjustment)

New rates become effective
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