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PROCEEDI NGS
1 M5. BUDREAU. (Good norning. At this tine,
2 |"d like to call the Public Conment
3 Meeting to order, so good norning, and
4 wel cone everybody that's online with us
5 today. |'mVicky Budreau. |'mthe chief
6 custoner officer.
7 So first, thisis a -- since this is
8 a virtual neeting, I'll go over the format
9 of the neeting. Your mcrophone is muted
10 by default. |If you registered to conment,
11 you wi Il be unmuted when it is your turn
12 to conmment. You may notice that the video
13 is also not an option for conmenters.
14 This is due to sone application
15 constraints with Wbex.
16 If you have questions about how to
17 register to comment or if you have issues
18 wi th the Webex application, please submt
19 a question in the Q and A section at the
20 bottomright of your Whbex screen.
21 Pl ease do not use the Q and A section
22 to ask questions related to the rate
23 adj ust nent or your account in the comment
24 box. W ask that questions related to the
25 adj ustment cone through as a public
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1 comrent, and questions specific to your
2 account go to our custoner care center.
3 The contact information for the custoner
4 care center is located at the top of the Q
S) and A section.
6 We' Il give specific instructions on
7 how to comment in just a mnute, but
8 first, I'd like to introduce Ji mry Staton,
9 our president and CEQ, to say a few words.
10 MR, STATON:. Thanks, Vicky, and good
11 norni ng and wel cone to Santee Cooper's
12 Virtual Public Comment Meeti ng.
13 Sant ee Cooper was started 90 years
14 ago to provide affordable and reliable
15 electricity to South Carolina. W've been
16 bl essed to have done that for the last 90
17 years, and we thank you for the privilege
18 of continuing to do that today.
19 I want you to know Sant ee Cooper has
20 the | owest rates anongst the nmjor
21 utilities in the state, and our goal and
22 our expectation, even with the rate
23 changes that we're tal king about today, is
24 that we wll continue to have the | owest
25 rates anongst the nmajor utilities in South
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1 Car ol i na.
2 We have not adjusted our rates for
3 nearly eight years. |'msure | don't have
4 to tell everyone today, but over the |ast
5 ei ght years, inflation has increased by
6 nearly 25 percent, interest rates have
7 i ncreased significantly, and the costs of
8 materi al s have doubled in certain areas,
9 particularly those that require a | ot of
10 st eel .
11 Despite these chall enges, to date,
12 Sant ee Cooper has managed to absorb all of
13 t hese cost increases. Unfortunately, we
14 can no | onger manage w thout a nodest rate
15 I ncrease so that we can continue to
16 provi de the affordable, reliable power
17 that South Carolina has conme to expect
18 from us.
19 The i ncrease we propose is well bel ow
20 the rate of inflation |I tal ked about
21 earlier, and in addition, though, to the
22 rate change, we proposed a rate design
23 that gives custoners the opportunity to
24 control their own costs. You'll hear nore
25 about that fromMke Smth here in just a
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1 nmoment .

2 The Santee Cooper board is

3 consi dering our proposed rates, but today

4 I s about hearing fromyou all. W want to

5 hear from our custoners as part of our

6 transparent rate-nmaki ng process. CQur

7 objective today is to hear directly from

8 you all.

9 And so with that, | look forward to
10 t he conversation, and I'lIl turn it back
11 over to Vicky.

12 M5. BUDREAU. Thank you. Thank you.

13 So today's agenda is as foll ows:

14 W' Il make sonme additional introductions,
15 we'll give an overview of the retail rate
16 process and the need for the adjustnent,
17 and then we'll nove into the public

18 comrent portion of the neeting.

19 And then for the record, the notice
20 of the proposed rate adjustnent in this
21 nmeeting conplies with FO A and South

22 Carolina Code Section 58-31-710. The

23 noti ce was provided on June 10th, 2024,
24 via first-class mail or electronically to
25 custoners. The notice was al so provided
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1 via press, news release, and on Santee
2 Cooper's website. The notice of this
3 nmeeti ng was posted online and provided to
4 the nedia 24 hours in advance.
5 So today we have nenbers of the
6 Sant ee Cooper board online to observe the
7 process and listen to your coments. At
8 this tinme, 1'd like to introduce our board
9 menbers in attendance, starting with
10 Director Herb Leaird, fromthe Fifth
11 District; Director Dan Ray, from
12 Georgetown County; Director Alyssa
13 Ri chardson, fromthe Sixth D strict;
14 Director David Singleton, fromHorry
15 County; Director Stacy Tayl or, Second
16 District; Drector John West, representing
17 Ber kel ey County; and Director Steve Midge,
18 Director at Large. For the record, a
19 guorum of the board is present.
20 Also with ne today is nenbers of our
21 C staff and managenent who are involved in
22 the rate process, and they're here to
23 answer questions. So | have Panel a
24 Wl lianms, our chief public affairs officer
25 and general counsel, and M ke Smth, our
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director of billing and pricing.

Also in the roomare nenbers of our
executive staff. | have Rahul Denbl a,
chief planning officer; Ken Lott, our
chief financial and adm nistrative
of ficer; Monique Washi ngton, our chief
audit and risk officer; and Marty Wt son,

our chief comercial officer. "1l also

note that staff fromORS is in attendance.

And goi ng back to our directors, |
understand Director Kristofer d ark,
representing the Third District, has al so
] oi ned us.

So this is a public neeting, and a
court reporter is present in the room and
will transcribe the neeting to provide a
public record. This transcript wll be
provided to the board prior to its
consi deration and vote on the proposed
rat e adj ustnment.

The purpose of the public neeting is
to provide an overvi ew of Santee Cooper's
proposed rate adjustnment and receive
I nformation fromyou, our custoners,

related to the proposed rate adjustnent.

Soul \Ie{n Reporting, Inc.
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1 We're | ooking forward to hearing your
2 comments today. W are receiving
3 information in this neeting only about the
4 proposed rate adjustnents. |f you have
5 gquesti ons about your existing account, our
6 custoner care center is open, and we have
7 cust onmer service representatives avail abl e
8 to help you. The custoner care phone
9 nunmber and email address are in the Q and

10 A section of the Wbex screen.

11 Wth regard to the proposed rate

12 adj ustnents, no deliberations wll be

13 conduct ed today, no decisions wll be nade
14 today, and no votes will be taken today.
15 Bef ore we begin taking public coment, we
16 have a brief overview of the process and
17 the need for the proposed rate adjustnent.
18 I'd also like to note that Director
19 Sam Bennett has joined us as well, and he
20 represents the First District.

21 So at this time, I"mgoing to turn it
22 over to Mke Smth, again, our director of
23 billing and pricing.

24 MR. SM TH: Thank you very nuch, Vicky,

25 and good norning to everyone.
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As Vicky said, ny nane is Mke Snmith.
I"'mthe director of billing and pricing
here at Santee Cooper. It's ny pleasure
to wel come you to our public neeting this
mor ni ng.

The purpose of ny presentation is
really threefold: First, to tal k about
why the rate adjustnent is necessary, |l
al so tal k about one of the nmjor
structural changes that we have that's
going -- we believe is going to be an
ultimate benefit to our custoners as they
adjust to this rate adjustnent, then
finally to tal k about the process going
f orwar d.

"1l be working froma docunent that
you shoul d have received in an email. It
was a one-pager that describes the rate
adjustnent. 1'Il be wal king through it as
we di scuss this process.

First, why is the Santee Cooper rate
adj ust nent necessary, and why are we
proposi ng these changes? |If you | ook on
the screen, also on the one-pager, you can

see that it says that inflation has

Soul \Ie{n Reporting, Inc.

803.749.8100
www.souther nrepor ting.net



Public Comment Meeting Page 12

Proposed Rate Adjustment 9/24/2024
1 outgrown our ability to nmanage it, and
2 revenues fromcurrent rates will not cover
3 our expenses in 2025.
4 Inflation is sonething that you're
5 all famliar with. You' ve seen it in your
6 budgets in your own hones. Santee Cooper
7 has felt that as well. Qur rates have
8 been flat since 2017, but inflation, and
9 as Vicky said just alittle while ago, has
10 i ncreased 25 percent in that tine, and
11 that's fromthe Consumer Price |ndex-Urban
12 fromthe Bureau of Labor Statistics.
13 But if you |look at specific
14 commodi ties that Santee Cooper considers
15 very inportant, iron and steel, inflation
16 on those commodities has increased
17 anywhere from 60 percent to well over
18 100 percent. It's been very difficult for
19 Sant ee Cooper to deal with inflation.
20 In order for us to hel p oursel ves get
21 through this inflation that we've had to
22 deal with, we've cut budgets $100 mlli on,
23 refinanced debt, saving custoners over
24 $765 mllion over tine, and strategically
25 reduced our head count by about
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1 10 percent, saving $20 mllion or so in
2 t hat process, and we've al so taken other
3 steps to address rising prices.
4 Inflation is real, as | said before,
5 you felt it, and Santee Cooper has had to
6 deal with it as well, and that's part of
7 t he reason for this adjustnent.
8 The second reason is we need to
9 invest in our electric systemto naintain
10 the high reliability of that systemthat
11 you all have becone accustoned to and
12 deserve and to conply with new regul ati ons
13 related to the environnent, grid
14 operations, and security.
15 Al of these things have added
16 addi ti onal expenses to our budget that we
17 sinply did not contenplate in 2015, when
18 our current rates were devel oped, and
19 i npl enented in 2017. A lot of these
20 things didn't exist back then, and so we
21 have to cover those costs for our system
22 Recogni zi ng that increased costs are
23 only part of the equation, we need to
24 provide a way for our custoners to handle
25 those costs, and that's why one of the
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1 proposed changes for our residential
2 custoners is a change in the structure to
3 the residential general service rate.
4 If you | ook on your handout, right in
5 the mddle, it says: "Rate
6 recommendati ons include a new rate
7 structure that |owers the energy charge by
8 approxi mtely 40 percent and adds a demand
9 charge.” It continues and says: "The new
10 structure for the RG rate, which covers
11 nost residential custonmers, gives
12 custoners the power to lower their bill if
13 they shift use of high-demand appliances
14 to the 21 hours outside of daily peak
15 hours."” And peak hours are then defined
16 as only three hours that are from
17 3:00 ppm to 6:00 p.m in sumer nonths,
18 6:00 a.m to 9:00 a.m in wnter nonths.
19 And if you | ook over just to the
20 right in that table, you can see our
21 current residential general service rate,
22 whi ch has an energy charge of about
23 12 cents or so in the summer and about
24 10 cents in the winter, and then over just
25 to the right of that is our proposed rate,
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1 whi ch has, again, about the sane custoner
2 charge -- it's increased by about
3 50 cents -- and then a demand charge
4 that's about $10 per kilowatt, with a
5 kil owatt bei ng the anmount of energy that
6 you use in a given hour, the maximum
7 anount of energy used in a given hour,

8 during that peak period.

9 And if you | ook, you can see that the
10 energy charge is now about 7 cents. What
11 we have done there is we have taken sone
12 of the costs that were previously in the
13 energy charge in our old residential
14 general service rate, and we' ve noved
15 t hose costs to the demand char ge.

16 The demand charge is not sonething

17 new that's added onto your bill, it's

18 proposed to be added onto your bill, but
19 t he demand charge is just sinply the

20 shifting of sone of the costs that are

21 actually in the energy conponent over to
22 t he demand char ge.

23 Now, | tal ked about peak peri ods

24 | asting three hours or so, and if you just
25 flip over your handout, if you' ve printed
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it out, you'll see that there's a section
at the very top that says: "How can you
save noney on your bill?" And it says:
"Use your higher-denand appliances during
the 21 green hours each day -- 21 green
hours -- to avoid system peaks and hel p
control your bill."

Typically, the three hi ghest-denmand
appliances are water heaters, clothes
dryers, and heat punps. The higher your
demand during the three on-peak hours
shown in the orange bel ow, the higher your
bill.

Sonething to consider is during a
normal nonth are about 720 hours, if it's
a month of 30 days. 720 hours. The peak
hours are three hours each day. Three
hours each day. And so if out of those 30
days, you multiply that tinmes three hours,
you get 90 hours. That's your total
peak -- that's your total peak period for
the entire nonth out of the 720, but your
demand, the $10 per kilowatt, will only be
cal cul ated on one of those 90 hours, just

one, and so by keepi ng appliances outside

Soul \Iem Reporting, Inc.
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1 of those peak hours, you can save.

2 How nmuch can you save? Well, if you

3 | ook in the center section on the handout,

4 It says: "How this could inpact your

5 bill," and it says: "Custoners who choose

6 to use hi gh-demand appl i ances outsi de of

7 peak hours can significantly reduce their

8 monthly bills."

9 And on the chart below, it notes the
10 difference in those bills, and if you | ook
11 at the white section, the center row, it
12 says -- excuse ne, columm, it says:

13 "Monthly bill current,” and then it shows
14 the average nonthly energy that's

15 typically used for an average custoner,
16 1,000 kilowatt hours, and then it shows
17 the average nonthly bill of $115.69. That
18 bill is based on our old rates, the rates
19 that exist right now.

20 And then you see just below that a
21 | i ght green row that says: "Monthly bil
22 proposed.” You'll see a demand there as
23 well. And 5.1 KW happens to be the

24 medi an, or m ddl e, demand nunber for all
25 185, 000 of our custoners. That's the
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1 m ddl e nunber.
2 And agai n, assum ng an average
3 nmont hl y energy anmount of 1,000 kil owatt
4 hours, if you ook just to the right, you
5 can see that the increase in the typical
6 bill will be $125.98, for an added $10. 29
7 a nonth. That would be the increase for a
8 typi cal custoner based on the proposed
9 rates.
10 What's interesting and where 1'd |ike
11 to draw your attention particularly is to
12 that very bottomrow that says 4.3 for the
13 on- peak demand. What's happened there is
14 we' ve nmade an assunption that the custoner
15 has just shifted their demand by 8/ 10t hs
16 of a kilowatt. By using the sanme anount
17 of energy, 1,000 kilowatt hours, we see
18 that the nonthly bill nowis at $119. 35.
19 Agai n, sanme anount of energy, just reduced
20 demand in that one hour by 8/ 10ths of a
21 kil owatt. And what happens is the nonthly
22 i ncrease for that customer, iInstead of
23 bei ng $10.29, is $3.66. The key here is
24 that you can use the anount of energy and
25 save noney with this new residenti al
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1 general service rate.
2 You'l | see sone common appliances and
3 sanpl e demands in the | ower |eft-hand
4 corner. They're there for your use, as
5 you can see what woul d happen if you just
6 shift your water heater or your clothes
7 dryer or your dishwasher to an off-peak
8 period, rather than to an on-peak period.
9 This rate will be very inportant for
10 our custoners, and we're doing all that we
11 can to help fol ks understand so they can
12 understand the benefit of this rate.
13 And the last thing I'd like to
14 di scuss today is the process going
15 forward. This is the |ast of our public
16 comrent neetings. We'Ill also have, on
17 October 8th, a neeting where the rates
18 group wll actually take all of the
19 comments that have been received to date,
20 both witten comments and oral conments
21 fromall of our public neetings -- we've
22 had four -- all those public neetings, and
23 will report that to our board of
24 directors. W'II|l give thema report that
25 contains all of that information.

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.




Public Comment Meeting Page 20

Proposed Rate Adjustment 9/24/2024
1 Additionally, on October 8th, there
2 w ll be an opportunity for the public to
3 comment directly to the board. Custoners
4 will be able to coment to the board at
5 that neeting as well, as well as the South
6 Carolina Ofice of Regulatory Staff and
7 t he Departnent of the Consuner Advocate,
8 and any other interested parties will be
9 able to do so at that tine.
10 The board wll take that information,
11 and managenent will as well, and then on
12 Novenber 7, what we'll do is we'll cone
13 back to the board, and we'll present any
14 changes nmade to the proposed rates at that
15 tinme.
16 On Decenber 9, the board wl|
17 actually vote on those proposed rates, and
18 any rates that are presented and approved
19 by the board on that date will not be
20 i npl enented until April 1st of 2025.
21 That's all | have, and now I'd |ike
22 to recogni ze Panela WIIi ans.
23 M5. WLLIAMS: Thank you, M ke, and good
24 nor ni ng, everyone. Thank you for joining
25 us here this norning.
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1 And we are | ooking forward to hearing
2 our custoner comments, but just a few
3 things before we get to that. | want to
4 go over sone information, the rules around
5 t he public comments and gi ve you sone
6 I nstructions.

7 And so a couple things | want to nake
8 you aware of. First is that the

9 registration list for this nmeeting and the
10 comrenters list will be nade part of the
11 public record that acconpanies the rate

12 adj ust nent process.

13 And as Vicky said, we have a court

14 reporter here in the room and she will be
15 preparing a transcript of this neeting.

16 That transcript wll be nade avail able to
17 our board prior to their vote on the rate
18 reconmendat i on.

19 Sant ee Cooper may decline to consider
20 some comrents that are made if they are

21 | nappropriate. For exanple, this is a

22 custoner comment neeting, so we will only
23 be considering comments today from our

24 custoners, and only those who are

25 regi stered to coment are going to be
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1 called on to comrent right now.
2 And so when you registered for the
3 nmeeting, you had to register separately to
4 coment. So if you didn't register to
5 comment, and you want to do so at this
6 poi nt, please go to the Q and A section of
7 your Webex screen, send us a note, and a
8 representative will give you a link to get
9 signed up to comment.
10 So for those of you comrenting, when
11 your nane is called, please use the "Raise
12 Your Hand" feature. That's the little
13 hand down at the bottom of your Webex
14 screen. It will be pointed out right
15 there wwth the orange arrow. So if you
16 click on that, then we will unnmute you and
17 recogni ze you to speak.
18 And so once you're unnuted, we
19 need -- you'll let us know a few things:
20 First, your name, the nanme of your street,
21 but not your street nunber, because this
22 wll be made part of a public record
23 posted on our website, and we want to
24 respect your privacy. So your nane, the
25 name of your street, the town or the
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1 county where you live, and please confirm
2 that you are a Santee Cooper custoner.

3 So we have a three-mnute [imt on

4 the coomments, and there will be a tiner

5 di splayed in the top right section of your
6 screen, and dependi ng on what type of

7 device you're on, you may get a pronpt to
8 all ow the pop-up for that tinmer, and so if
9 you want to see the tinmer, and you get

10 that pronpt, click on the pronpt, and you
11 will then see the tiner.

12 This is the fourth public neeting of
13 four that we plan to have. W had one at
14 our headquarters here in Mncks Corner

15 | ast nonth, and then we had two | ast week:
16 One in Paw eys Island and one in Myrtle

17 Beach. And you may only present at one of
18 the neetings, so if you nmade comrents at
19 one of those prior neetings, you' re not

20 eligible to make conments today.

21 And so aside fromthese neetings,

22 custoners can also submt questions and
23 requests by the end of the oral comrent

24 period, which Mke just said is

25 Oct ober 8th of 2024, so questions or if
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1 you want information, by October 8th, and
2 you may al so comment at the October 8th
3 neeting. So even if you comented at one
4 of the public neetings, you can still show
5 up and coment at the Cctober 8th neeting.
6 So we want to hear fromyou today on
7 the rate adjustnents. |If you have
8 guesti ons about other things, your
9 exi sting accounts, as Vicky said, please

10 either call or emmil our custoner care

11 center, and the contact information is

12 provided in the Q and A section of the

13 Webex t oday.

14 Qur custoner service representatives
15 can al so provide additional information
16 about the rate adjustnents and the inpact
17 we project it will have on your i ndividual
18 accounts.

19 So we will not be asking you

20 guestions today. W're here to receive
21 your conments and your questions. The

22 board is here to listen. They are not

23 here in a position to respond, so any

24 response will be com ng from nanagenent
25 t oday.
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1 So that's the end of the long list of
2 rules, and I'lIl turn it back over to
3 Vi cky.

4 M5. BUDREAU. Okay. So let's get started
5 wWith the public coments. So the first

6 custoner is Jay Jeffcoat.

7 Jay, if you will raise your hand to

8 be unnuted and then state your nane,

9 street nane, and the town or county that
10 you live in.

11 MR, JEFFCOAT: |'mJay Jeffcoat. | live
12 on Pier Pointe Drive, in Little R ver, and
13 | am a Sant ee Cooper custoner.

14 |'ve got a couple comments to neke,
15 the first one being around the fue

16 adjustnent. Not a |lot's been nentioned

17 about that in this -- the rates, and |

18 feel |like Santee Cooper is not being up

19 front about the effect of what that has on
20 the -- going to have on the bill

21 Ri ght now, the fuel adjustnment's been
22 frozen for the last five years, and it's
23 been a significant credit, about -- on ny
24 bill, it's been 11 to 11-and-a-half

25 percent. So if you add that to the
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1 8.7 percent average rate increase, we're
2 tal ki ng about a 20 percent rate increase
3 that y'all are kind of gl ossing over and
4 not presenting.
5 The second thing | wanted to conment
6 on was the demand charge. | understand
7 t he demand charge, but what | don't I|ike
8 about it is the what | call the one bad
9 day penalty. You can have -- you can do
10 great all nonth during your demand -- your
11 peak demands, and one day, sonething
12 happens, you have to wash cl ot hes, you
13 have to do sonet hi ng, what ever happens,
14 and then you take that penalty for the
15 whol e nonth. You nay have only used 5 KW
16 during peak for the whole nonth. One day
17 you use ten. You're penalized for the
18 whol e nonth because of that. There needs
19 to be sonme formof averagi ng or, you know,
20 t hrow out the hi ghest demand, sonething to
21 that effect.
22 In the winter, with that demand
23 charge, there's very little a custoner can
24 do, because on ny bill, the peak during
25 winter is very high, because it's in the
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1 norning, and it's cold, the heat punps
2 cannot keep up, and there's very little
3 you can do except be cold, and that's the
4 coldest tinme of the norning is during
5 those peak tines. And the only usage |
6 have is ny heat punp. There's not a lot |
7 can do about that. So it's just -- to ne,
8 it's just nothing I can do about that in
9 the w nter.
10 The other thing is with the heat
11 punp -- Santee Cooper's al ways encouraged
12 all electric, so everybody went all
13 el ectric, put in heat punps. They're not
14 very efficient during the winter. Now gas
15 | ooks a whole |ot nore attractive, so that
16 falls back.
17 I"mtrying to get everything in here.
18 One thing also for rental properties.
19 People in Myrtle Beach have a | ot of
20 rental properties. They rent them out.
21 They have no control over what those
22 peopl e are doing. They cone in off the
23 beach at 3:00 in the afternoon. They take
24 showers. They wash clothes. They throw
25 sonething in the oven. There's nothing
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1 you can do about it.
2 My nother-in-law has a unit, and her
3 peak -- her bill wll be up 3 percent --
4 MS5. BUDREAU. Jay, M. Jeffcoat.
5 THE WTNESS: -- plus the fuel adjustnent.
6 | understand. Three mnutes is up.
7 Thank you.
8 M5. BUDREAU:. Thank you for your comments,
9 M. Jeffcoat.
10 MR SMTH If | could, I'd Iike to just
11 address a couple of things. First, the
12 fuel adjustnent. | appreciate you
13 bringing that up. Thank you for that.
14 W have, based on our nost recent
15 proj ections, shown that we believe the
16 fuel adjustment will not change nuch
17 bet ween Decenber of 2024 and January of
18 2025, when fuel actually unl ocks.
19 And again, fuel is -- while it's part
20 of our rate structure, the unl ocking of
21 fuel is not part of this rate adjustnent;
22 it is sinply sonething that's going to
23 happen.
24 Now, as we go from again, Decenber
25 of '24 to January of '25, we believe there
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1 won't be much of a change, but that could
2 change into 2025 itself, in other words,

3 for the rest of the year.

4 Ri ght now, we think that maybe fuel

5 rates will be a little bit higher than

6 projected, but again, that's well into the
7 future, so we're not sure what's going to
8 happen there. But the bottomline is in

9 Decenber to January, we don't expect nuch
10 of a difference.

11 You nentioned the demand charge and a
12 one bad day penalty. What I'd like to

13 offer up is sonething that we considered
14 heavi |l y when we devel oped this demand

15 charge. The mgjority of our custoners who
16 are on demand charges are on what's call ed
17 a half hour integration. That's a fancy
18 rates thing, and I'mnot going to even get
19 into the depth of it. Basically, what it
20 nmeans is we just take a short w ndow of

21 time, and then we multiply that tines

22 sonething to get to the total hour.

23 What we're doing with this

24 residential demand charge is we're taking
25 the entire hour, and we're sayi ng what ever
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1 your denmand was for that entire hour,
2 that's what your demand will be in that
3 peak period, again, for that hour.
4 So that nmeans if you turn on your
5 dryer for five mnutes, and then you
6 t hi nk, oh, ny goodness, | should not have
7 turned on ny dryer. 1'mgoing to go ahead
8 and turn it off. Well, what happens is
9 you only got five mnutes of that
10 i ncreased demand, and 55 nore m nutes
11 there to go ahead and get away fromthat.
12 We believe that's a benefit to our
13 custoners, and it provides a little bit of
14 flexibility and wi ggle roomthat you woul d
15 not normally see in a demand charge.
16 M5. BUDREAU:. Thank you, M ke.
17 So our next custoner is Ranpbna
18 Ginsley. Ranpbna, if you will raise your
19 hand to be unnut ed.
20 You don't see Rambna? Ckay. So
21 we' || come back and try again.
22 So the next person woul d be Libby
23 Dvorsak. Ms. Dvorsak, would you pl ease
24 state your nane, the street you live on,
25 and the town or county which you are
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served by Sant ee Cooper.

VWll, next on the list is M chael
Mzell. Mchael Mzell is not on the
call?

The next person is Caryn Gol dman.

Let's go back and call for Ranpbna
Ginsley to see if she has joined us.

So | think we have gone through the
list and have not had the other four
comrent or join us to conment, and so at
this tinme, | understand there's nobody
el se that has asked to comment in the Q
and A, and so at this point, on behalf of
t he board and managenent, we --

Jay has his hand up again. At this

time, | understand Jay Jeffcoat has his
hand up again, so we'll allow -- Jay,
we'll allow you a few nore m nutes of
time.

MR, JEFFCOAT: | was just wondering if |
could take a few nore mnutes. | had a

few nore points.
The next point | had was about tine
of use rate. That's the only other option

for residential custoners. The rate for
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1 on-peak demand is five tinmes the regqgul ar
2 rate, and you extend it an hour, extend
3 t he peak hours one hour in the norning and
4 in the afternoon on whether it's winter or
5 sumrer, and | just don't understand why
6 it's so high and why you extend it an
7 hour .
8 I think Santee Cooper needs to
9 present nore rate options. You' ve got
10 your AM netering systeminstalled, you' ve
11 got the ability to analyze and cone up
12 with nore offerings, and | just would Iike
13 to see that happen.
14 |'"ve got a couple of other just
15 comments, really, is PayGo custoners, the
16 prepay custoners, and your solar
17 custoners, | haven't seen anything on the
18 website on how they are affected.
19 And the prepay really confuses nme on
20 how you woul d -- how you woul d catch them
21 in a demand charge, because they're paying
22 as they go, and you're charging the rest
23 of the custoners for the whole nonth. How
24 are you going to get those prepaid
25 custoners for a whol e nonth?
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And your solar custoners, | saw a
comment fromthe previous neeting, and it
didn't appear that there was a solid
answer on how they're going to be billed.
So how do these prepaid custoners and
sol ar custoners, how are they expected to
comrent during this public conment period
when they can't even see what the rate is
going to be?

And anot her thing is you nentioned
conparing rates, that y'all are -- we're
the lowest -- | say we. Santee Cooper is
the | owest cost provider around. How are
you going to compare your rates to other
utilities with this new rate? Because
we' ve al ways conpared energy charges to
other utilities, so | just don't see how
you're going to be able to conpare appl es
to apples in that wi ndow, which |I'm sure
t hat doesn't have to be answered now. |
just would like to know.

The other thing is wth going -- when
we go to this KW-- the demand charge, |
would like to see on the website, on MEL

portal, we need to have sone way to
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1 di spl ay KW usage under the peaks. You
2 know, right now, you go in there and | ook,
3 you' ve got to go day by day, drill down.
4 It just takes forever to go through 30
5 days of a nonth to try to figure out what
6 your peak was.
7 I'd like to go in and | ook and say,
8 okay, how did I do -- okay. | peaked on
9 this one day. How did | do the other
10 hours during that tinme frame, or was it
11 just an anomaly there, or was | always
12 right there at it? Those type of things I
13 think you need to be able -- you' re going
14 to need to rework sone of the displays you
15 have on your MEL portal.
16 M5. BUDREAU. M. Jeffcoat, we appreciate
17 all your commrents.
18 At this tinme, | don't know, Mke, if
19 there were any of those you wanted to
20 speak to.
21 MR SMTH  There are just a couple of
22 things I'd like to conmment on briefly.
23 First, you tal ked about bil
24 conpari sons, and that's a very inportant
25 concept, | believe. It's inportant for us
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1 to be able to conpare what our rates | ook
2 | i ke as conpared to the other in-state
3 utilities, so that nakes a world of sense.
4 You'll know -- |I'msure you' re aware
5 that the South Carolina Ofice of
6 Regul atory staff has average bil
7 conparisons. In other words, for the
8 1,000 kil owatt hour per nonth customner
9 that | nentioned previously, the Ofice of

10 Regul atory Staff has on their website

11 t hose cal cul ati ons for investor-owned

12 utilities.

13 And it just so happens that the

14 nunber that | talked about just a little
15 while ago, the 5.1 KWnunber with 1,000
16 kil owatt hours, is effectively our average
17 nunber that we conpare to those folks,

18 because it's our nmediumdenmand, and it's
19 al so based on the 1,000 watts per nonth
20 that the Ofice of Regulatory Staff

21 considers to be a nornmal or an average
22 cust oner.

23 So that's a pretty solid conpari son,
24 and when we do that, again, we get that
25 nunber that's in the 120s or so, and what
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we find is that our close conpetitors are
a good bit higher than that, and so that
conpari son has been reasonable for us, and
we' ve been conveying that information on
occasi on.

But thank you for bringing that point
up. It's good to have the opportunity to
tal k about that.

More rate offerings, thank you for
that as well. W actually did two things
to try to give our custoners rate
of ferings that they were asking for,
specifically residential custoners. W
asked them what they wanted via a survey.

Prior to the rate devel opnent
process, we conducted a survey of our
residential custonmers. Everyone that had
an email in our systemwas sent a survey,
and they had the opportunity to go ahead
and respond, and what we found was that
the custoners did want rates that allowed
themto control their bill. They wanted a
rate that allowed themto do sonething to
shift the periods, if they could, and save

noney, and so we provided those options

Soul \Iem Reporting, Inc.
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1 for them
2 They didn't go nuch beyond that, as a
3 matter of fact, in what we saw in the
4 survey, but that was a great exercise for
5 us, and it was a neat opportunity for us
6 to hear about what our custoners wanted.
7 And then finally, we surveyed
8 effectively the entire United States, and
9 the way we did that was via our
10 consultant. They put together what was
11 called a rate trends report for us. Qur
12 rates consul tant, NewGen Strategies &
13 Sol utions, they put together a report that
14 actually showed us what other offerings
15 wer e avail abl e throughout the United
16 States in public power.
17 It was a neat exercise for us,
18 because we were able to see what was
19 avai |l abl e and what was possible froma
20 rat e- maki ng perspective around the
21 country.
22 We actually threw sone of those ideas
23 to our custoners and surveyed them and we
24 didn't find any traction in those areas.
25 So we have eval uated additional rates, and
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1 we believe we have rates that our

2 custoners are ready for and that they have

3 asked for.

4 You nentioned PayGo and sol ar.

5 I["mjust going to continue, if that's

6 okay.

7 You nentioned PayGo and solar. The

8 pay- as-you-go process, it's a difficult

9 one, and what we've assunmed that we woul d
10 do is for those pay-as-you-go custoners,
11 they nost likely would be on a tinme of use
12 rate. That seens to nake the npbst sense,
13 it's alittle sinpler froma billing

14 perspective, and | believe it'll be a

15 little sinpler for those pay-as-you-go

16 custoners. They'll nost |ikely not be on
17 a demand charge, but again, that's yet to
18 be fully determ ned, but that |ooks |ike
19 what we're going to do.

20 From a sol ar perspective, a |ot of

21 fol ks I ook at our distributed generation
22 rider and what that's |ooked like in the
23 past, and there have been sone issues with
24 it. What we've done is we have actually
25 nodi fied our distributed generation rider
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1 to allow sone of the fixed costs that were
2 typically recovered in that rider to be
3 covered in our demand charge.

4 So the benefit there is that the

5 actual DG rider charge is going to be a

6 little bit lower, and it's actually going
7 to be an add-on to the custonmer charge for
8 residential custonmers, a very snal

9 amount, $10 per nonth. 1t'll be fixed.
10 But also, it will nake it so that our
11 sol ar custoners who are residenti al

12 custoners will have to be -- in order to
13 recover all the fixed costs that that

14 custoner is responsible for, they'll have
15 to be on the demand rate.

16 So that was a | ogical decision, and
17 it was an intentional decision to ensure
18 t hat none of our custoners, as nuch as

19 possi bl e, woul d be subsi di zed by ot her

20 custoners.

21 That's all 1 have.

22 M5. BUDREAU. That's all? Ckay.

23 So on behalf of the board and

24 managenent, we appreci ate everybody t hat
25 has j oi ned us today and the comments that
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1 we' ve received. W know that your tinme is
2 val uable, and taking tine out of it to be
3 Wi th us is good, inportant.

4 So thank you for com ng, thank you

5 for joining us, and this neeting is

6 adj our ned.

7 (There being nothing further, the

8 neeting adjourned at 9:48 a.m)

9 (*This transcript may contain
10 guoted material such materi al
11 i s reproduced as read or
12 guot ed by the speaker.)

13 - - -
14
15
16
17
18
19
20
21
22
23
24

25
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1 CERTI FI CATE OF REPORTER

3 STATE OF SOUTH CAROLI NA )
4  COUNTY OF CHARLESTON )

5

6 BE I T KNOW, that |, Marie H Bruegger, took
the foregoi ng proceedi ng and hereby attest:

7

That | was then and there a notary public in
8 and for the State of South Carolina-at-large and
that by virtue thereof, | was duly authorized to
9 admnister an oath;

10 That the foregoing Public Coment Meeting was
t aken down by nme and reduced to witten form by
11 st enographi c nmeans;

12 That the foregoing transcript represents a
true, accurate, and conplete transcription of said
13  Public Conment Meeting at the tinme and pl ace
aforesaid to the best of ny skill and ability;
14
That | amneither a relative nor an enpl oyee of
15 any of the parties hereto, nor of any attorney or
counsel enployed by the parties hereto, nor

16 interested in the outconme of this action;
17
18
- _ / )
19 V) ani . [ ——— Date: 9l 252024
20 Marie H Bruegger, RPR, CRR
21 Notary Public in and for the County of
22 Charl eston, State of South Carolina
23

24 My conmi ssion expires March 23, 2031

25
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