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1 PROCEEDI NG

2 V5. BUDREAU. Good afternoon, y'all. 1'd like to cal

3 the Public Comment Meeting to order. 1'd like to

4 thank all of our customers and others that are here

5 for this neeting today. |'m Vicky Budreau. |'m

6 the Chief Custonmer Oficer, and at this tinme |I'm

7 going to ask everybody to stand for the Pl edge of

8 Al | egi ance.

9 (GROUP STANDS AND RECI TES THE PLEDGE OF ALLEQ ANCE.)
10 V5. BUDREAU: Thank you. So, to begin with, 1'd Iike
11 to introduce Jimy Staton, our President and CEO
12 MR STATON: Good afternoon and wel cone to Santee
13 Cooper's Public Hearing. |It's great to see you
14 all. It's great to be here. | wll tell you, for
15 the Iast 90 years, Santee Cooper has been bl essed
16 to be able to serve the people of South Carolina
17 with affordable, reliable energy. And that's been
18 even nore challenging quite frankly over the | ast
19 ei ght years because as you all know, over the | ast
20 ei ght years we have not changed our prices. W've
21 been able to hold the line on costs and be able to
22 manage to keep our rates flat.

23 During that sane tinmeframe, unfortunately, you
24 all probably know this as well as anyone, inflation
25 has gone up over 25 percent. The cost of
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1 materials, the cost of steel, the cost of
2 transforners have gone up 60, 70 percent. And so,
3 while again |'mproud of the team at Sant ee Cooper
4 they' ve been able to hold the |ine on costs,
5 unfortunately, we need to ask and we have asked our
6 Board for a rate increase.
7 We under st and nobody junps up and down and
8 says, "Yay, we have a rate increase.” W
9 understand that, but we are not a for-profit
10 enterprise, so we don't nmake nore noney. Qur
11 intent is to just cover our costs and ensure that
12 we can continue to provide the safe, reliable
13 service that you expect fromus and we w ||
14 continue to do that.
15 But today isn't hearing fromne. Today is our
16 opportunity to hear fromyou all. Qur Board is
17 here, much of our Board is represented. They are
18 here today to hear what you have to say about this
19 change. And again, it's both a rate change and a
20 structure of change so that we put some of your
21 electric bill back in your hands.
22 So, those are the proposals and | will turn it
23 back over to Vicky. Thanks.
24 MS. BUDREAU. Thank you. So, today's neeting is going
25 to, the agenda is going to be, first, we're going
803.749.8100
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1 to make sone nore introductions, we're going to
2 give an overview of the retail rate process and the
3 need for the adjustnent, and then we're going to
4 nove into the public coment portion of the
5 nmeet i ng.
6 So, for the record, the Notice of the proposed
7 rate adjustnment and this neeting conplies with FO A
8 and the South Carolina Code Section 58-31-710. The
9 Notice was provided on June 10th of 2024, via First
10 Class Mail and electronically to custoners. The
11 Noti ce was al so provided via press, a news rel ease,
12 and on Santee Cooper's website. The Notice of this
13 neeting was posted online and provided to the nedia
14 24 hours in advance.
15 So, at this tinme I'd like to introduce the
16 menbers of our Board that are present. So, we have
17 Kristofer Clark fromthe 3rd District; Director
18 Charles Dalton fromthe 4th District; Director
19 Steve Miudge, At-Large Menber; Director Dan Ray
20 representing Georgetown County; Director David
21 Singl eton representing Horry County; Director Stacy
22 Tayl or representing the 2nd District; Director Herb
23 Leaird representing the 5th District; and then
24 also with us today is Rob Ardis, who is an Ex
25 Oficio Menber on our Board. Rob, you were wel cone
803.749.8100
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1 to come and sit up front. So, for the record, a

2 guorum of the Board is present today.

3 Also with us today are sone ot her nenbers of

4 Executive Managenent and our Staff. So, sitting

5 with me here is Panela WIlians; she's our Chief

6 Public Affairs O ficer and General Counsel. And

7 then Mke Smith, the Director of Billing and

8 Pricing at Santee Cooper.

9 In the audi ence is Mnique Washi ngton; she is
10 our Chief Audit and Risk O ficer. Rahul Denbla is
11 our Chief Planning Oficer. W're happy to have
12 themw th us today for their support.

13 | also would Iike to acknow edge the

14 appearance of the ORS, the Ofice of Regulatory

15 Staff, has representation with us today as well.

16 So, today this is a public neeting. A court
17 reporter is present and will transcribe the neeting
18 to create a public record. This transcript will be
19 provided to the Board prior to its consideration

20 and vote on the proposed rate adjustnent.

21 The purpose of this public neeting is to

22 provi de an overvi ew of Santee Cooper's proposed

23 rate adjustnent and receive information fromyou

24 our custoners, relating to the proposed rate

25 adjustnents. We are | ooking forward to hearing
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1 your comments today. W are receiving this, we are
2 receiving information only this afternoon wth
3 respect to the proposed rate adjustnents. |f you
4 have questions about your existing account, we do
5 have Custoner Service Representatives present to
6 assi st you with any questions you may have.

7 Wth respect to the proposed rate adjustnents,
8 no deliberations will be conducted today, no
9 decisions will be made today, and no votes will be
10 t aken today.
11 Bef ore we begin taking public comments, we're
12 going to have a brief overview of the proposed, of
13 the process and the proposed rate adjustnent, and
14 ["mgoing to turn it over to Mke Smth
15 MR SM TH: Thank you very nuch, Vicky. Good
16 afternoon to everyone and wel come to our Public
17 Conmment Meeting. My name is Mke Smth. [|'mthe
18 Director of Billing and Pricing at Santee Cooper,
19 and it's ny pleasure to be here today.
20 My purpose here today is threefold. First, |
21 woul d like to talk about the reasons behind the
22 rate adjustnment. Then, 1'll talk about specific
23 aspects of the adjustnent focusing on the
24 residential general service rate, and then I|'|
25 tal k about the process going forward fromthis
803.749.8100
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1 poi nt .

2 First, why do we need the adjustnment? Well

3 if you |l ook on the handout that you received as you
4 canme in the door -- you should have recei ved one.

5 If you did not receive one, please hold up your

6 hand and we'l|l have one delivered to you.

7 Take a ook at the very first itemat the top
8 It asks, "Wy is Santee Cooper proposing these

9 changes?” And it says, "Inflation has outgrown our
10 ability to nmanage it and revenues from current

11 rates will not cover our expenses in 2025."

12 Y all are famliar with inflation and what it
13 has done to our econony over the past severa

14 nont hs and years. Qur rates have been flat since
15 2017. As a matter of fact, the base information

16 used to develop those rates in 2017 is actually

17 from2015. So, very old data that didn't

18 contenpl ate the type of inflation that we've seen
19 Since April of 2017 all the way through the
20 end of 2023, inflation has increased prices by 25
21 percent, and during that tinme period, our rates
22 were flat. The prices for sone of our heavier
23 conponents, like iron and steel, core commodities
24 that we use in our work at Santee Cooper have
25 i ncreased anywhere from 60 percent to well over a
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1 hundred percent. So, costs have increased

2 significantly.

3 In order to counter that, we nade sone

4 adjustnents. Again, if you |look at the handout, it

5 says that we've already cut budgets a hundred

6 mllion dollars in total refinanced debt, saving

7 custonmers 765 million dollars over tinme, severa

8 years, and have strategically reduced our

9 headcount, actually reduced that via attrition by
10 about 10 percent, saving over 20 mllion dollars
11 for our custoners. But even with all of those

12 changes, we still have the need for a rate

13 adj ust nent .

14 Anot her reason why we need a rate adj ustnent
15 is to continue to invest in our electric systemto
16 maintain high reliability. The high reliability
17 that you deserve as our custoners. Certainly, we
18 want to maintain that for the entire electric

19 system and for every custonmer on the system At
20 the sane time, we need to conply with regul ati ons
21 that are inposed upon us and that costs nobney as
22 well. New regulations related to the environnent,
23 grid operations, and security have all cone out

24 over the | ast several years. W' ve had to invest
25 hundreds of mllions of dollars to conply with
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1 t hose regul ations and as we've done that, that's
2 i ncreased our costs of doi ng business.
3 One point 1'd Iike to make when tal ki ng about
4 this adjustnment is the point that Jimmy brought up
5 We don't have sharehol ders except for the people of
6 South Carolina. W serve the people of South
7 Carolina. W're state owned, not-for-profit, and
8 an organi zation that exists for the state. So,
9 here is no profit. There is no dividend. W want
10 to collect our costs of doing business with this
11 rat e adj ust nment.
12 Next, 1'd like to tal k about proposed changes
13 that are going to be, that have been introduced via
14 this adjustnment. If you look right in the mddle
15 of that handout, you can see a section that's
16 headed Proposed Changes for Residential Custoners,
17 and it states, "Rate reconmmendations include a new
18 rate structure that |owers the energy charge by
19 approxi mately 40 percent and adds what's called a
20 demand charge."
21 A demand charge is sinply related to the
22 anount of energy that you use in a specific hour in
23 a specific period of tinme. That's literally what
24 it is. And our specific period of time is called a
25 peak period, an hour within that peak period. It's
803.749.8100
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1 a three-hour wi ndow each day. In the sumrertine,
2 that's from3 to 6 p.m |In the wintertine, that is
3 from6 to 9 p.m
4 MS. BUDREAU: A M
5 MR SM TH: A.M, thank you. She's ny boss, too.
6 "The new structure for the RGrate, which covers
7 nost residential custoners,” the handout says,
8 "gives custoners the power to lower their bills if
9 they shift use of high-demand appliances to the 21
10 hours outside of daily peak hours. Peak hours | ast
11 only three hours and are 3 to 6 p.m in the sumrer,
12 and again 6 to 9 am in the winter nonths."
13 And so, what that neans is if you shift
14 out si de of that w ndow, you can save noney. |If you
15 flip over the handout, it shows you exactly how you
16 can save noney. Just after G een Means Go, it says
17 "Use your higher-demand appliances during the 21
18 "green' hours to avoid system peaks and help
19 control your bill."
20 "Typically, the three highest demand
21 appl i ances are water heaters, clothes dryers, and
22 heat punps. The hi gher your demand during the
23 t hree on-peak hours shown in orange bel ow, the
24 hi gher your bill."
25 So, then noving down anot her section, How
803.749.8100
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1 Could This Inpact Your Bill? This is the

2 interesting part. |f you nove down to the green

3 area at the bottom the white and green, it says

4 “"Monthly bill proposed.” The nedian demand for our
5 custoners, all 185,000 residential custoners that

6 we have on our system the mddle demand is about

7 5.1 kW 5.1 kilowatts. That's a m ddl e nunber

8 For a typical customer who uses an average

9 nont hly energy of a thousand kil owatt hours per

10 nont h, what that nmeans is their average nonthly

11 bill will be around $125.98. That's $10.29 per

12 nonth greater than our current rates today. But if
13 that same custoner, using the exact sane anount of
14 electricity, is able to mnimze their demand by

15 simply eight-tenths of a kilowatt, in other words,
16 nove a water heater or a heat punp or a clothes

17 dryer outside of that window, and if it were only
18 eight-tenths of a kilowatt, what that custoner

19 could do is lower their bill by about six bucks
20 down to $119. 35.
21 A key point here is sinply by noving that
22 usage outside of the peak wi ndow, those three hours
23 of the day, sinply by noving that electricity usage
24 out si de of that peak w ndow, a customer can use the
25 exact same anount of electricity and pay |ess.
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1 That's the structure for our residentia
2 general service rate. |It's different than what
3 we've had in the past. W believe that this rate
4 will be effective for two reasons. One, it puts in
5 t he hands of the custonmer the opportunity to save
6 noney. You can save noney as a custoner. And two,
7 what it'll dois it'll mnimze the demand on our
8 system during periods of high stress causing | ower
9 costs for all custoners over time. That's far and
10 away the | argest change that we have in this rate
11 adj ust ment .
12 And then finally, 1'd like to tal k about
13 what's going to happen going forward with this
14 adjustnent itself. This is a Public Conment
15 Meeting. You have an opportunity to speak here
16 today. This is the first of two neetings that
17 we're going to have in the area. W have an
18 addi tional neeting tonight at 6:00 in Myrtle Beach
19 W' || also have a virtual neeting on the 24th of
20 this month. And then after that, we'll have a
21 neeting where we will present to the Board of
22 Directors, we being the Rates Organization, wll
23 present to the Board of Directors all the public
24 comments that we have received, witten and oral.
25 Those will be put together in a report and
803.749.8100

Soul \Iem Reporting, Inc.

www.souther nrepor ting.net



Proposed Rate Adjusment 71713024

1 delivered to the Board of Directors. That's on

2 Cctober 8th that that neeting will be held.

3 Additionally, we'll also receive conmments from

4 ot her custoners, as well as other interested

5 entities at that point. ORS wll| speak at that

6 nmeeting, and several other entities will speak at

7 that nmeeting as well, directly to the Board of

8 Directors. After that, we'll take all of that

9 information and we'll nodify, if need be, the rates
10 that we have now that have al ready been proposed

11 and noticed. And then after that, we will, on

12 Novenber 7th, present nodified rates, if they

13 shoul d be necessary, to the Board of Directors on
14 that date and then the Board wll vote on any

15 proposed rate adjustnent on Decenber O9th.

16 These rates will not go into effect, should

17 the Board approve them wuntil April 1st of 2025.

18 That's all | have. Now, I'd like to pass it to

19 Parmel a WIIlians.

20 M5. WLLIAVS: Thank you, Mke. Good afternoon and

21 wel come, everyone. | amthe |ast person between

22 you and your comments. So, | do have to go over a
23 few ground rules for how we'll conduct the public
24 comment portion of the neeting.

25 So, | want to nmake you aware that the
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1 registration list and the sign-in sheet will be
2 made part of the public record for the rates
3 process. And as Vicky said, we have a court
4 reporter here and we will nmeke a transcript of the
5 nmeeting, and that transcript wll be provided to
6 our Board, along with all the other comments M ke
7 tal ked about. The transcript will also be posted
8 on our website.
9 Now, we may decline to respond to sone
10 comments that are inappropriate. So, for exanple,
11 i f someone who's not a custoner makes a comment, we
12 may not respond to that. This neeting is for our
13 cust onmer comments.
14 Pl ease sil ence your cell phones and be
15 respectful and courteous when others are speaking.
16 And we'll ask you not to clap or nmake noi se when
17 someone i s speaking, because that will interfere
18 with the court reporter's ability to catch what's
19 being said and to capture it for the transcript.
20 Only those who are registered to speak will be
21 called up here to speak. And so, if you have not
22 regi stered and you want to speak, please go back
23 outside and sign up, and we'll get you on the |ist
24 to provide your comments.
25 So, when your nanme is called, we're going to
803.749.8100
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1 ask you to cone up to the podium There's a
2 m crophone there and we need you to tell us your
3 name, the nane of your street but not your house
4 nunber, because renmenber this wll be part of a
5 public record and we want to respect your privacy
6 of your exact address. W also want to know the
7 town or the county where you receive service, and
8 pl ease confirmthat you are a custoner of Santee
9 Cooper. And so, we're going to limt each person
10 to three mnutes of comments in the interest of
11 time.
12 As M ke said, we have schedul ed four public
13 nmeetings. One we had earlier in Moncks Corner
14 This is the second public neeting. W'Il have
15 anot her public neeting this evening up in Horry,
16 County, and then we'll have a virtual public
17 neeting as well. Custoners can nmake comments at
18 one of those four nmeetings. So, if you nake
19 conrents today, you'll not be permtted to nake
20 conments at the other two remaining public
21 neetings. M ke also tal ked about a Board neeting
22 on Cctober the 8th, so that will be another
23 opportunity for public cooment. And we will be
24 taking witten questions or reasonable requests for
25 information fromthe public, fromcustoners, unti
803.749.8100
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1 October 8th, the date of that Board nmeeting that |
2 ment i oned.

3 And if anyone here, if you have a question

4 about your existing account or sonething that's not

5 related to the rates process, we have Custoner

6 Servi ce Representatives outside who can take those

7 questions. This is about taking questions on the

8 rates.

9 W will not be asking you questions. We'Ill be
10 listening to you and we ask that any questions that
11 you have, you direct to the staff who's here. CQur
12 Board nmenbers are here and in their role of
13 considering the rates, it's not appropriate for
14 themto be talking to you right now about the
15 rates. They're here to listen and to hear what you
16 have to say, but we ask that you not direct
17 questions to them
18 And so, those are all the rules, and at this
19 point 1'Il turn it back over to Vicky.

20 V5. BUDREAU: Okay. As Panel a said, when | call your
21 nane, please cone forward and state your nane, your
22 street address, the town or county, and confirm
23 that you' re a Santee Cooper enpl oyee or custoner.
24 So, let's start wwth Ms. dynis Burnham
25 (Pause for response.)
803.749.8100
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1 UNI DENTI FI ED FEMALE: She does not wish to comment.
2 V5. BUDREAU. Ckay. M. Peter or Phillip Wl ch?
3 MR, WVELCH: Good to go?
4 MR SM TH: Yes.
5 MR, WVELCH: Anyway, the first thing I'd like to do is
6 | want to actually express ny appreciation to
7 Sant ee Cooper for, first of all, replying to the
8 coments that | sent in witing |last nonth, and
9 also for the analysis that they've done for the
10 custoners showi ng the conparison of the new rate,
11 you know, conpared to our existing rate. | very
12 much appreciate it.
13 Look at mne, just for an exanple ---
14 M5. WLLIAVS: |'msorry; could you go through your
15 nane, and ---
16 MR WVELCH: Ch, I"'msorry. M nanme is Phil Welch,
17 and | live on Cutter Cove in Paw eys I|sland, and
18 yes, | ama customer. Did | cover it?
19 M5. WLLIAMS: That covers it.
20 MR VELCH: Ckay.
21 M5. WLLIAMS: Thank you.
22 VR, VELCH: Anyway, as far as ny specific case is
23 concerned, our rate analysis, a couple of
24 observations. First of all, ny rate is actually
25 going to go up on an average of 18 percent. Now,
803.749.8100
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1 that's twice the average, which tells ne there's
2 many custoners out there that are going to be
3 payi ng |l ess than the average. | suspect these are
4 going to be custoners who are currently using gas,
5 and al so probably a | ot of people who own second
6 hones that aren't occupied year round. But again,
7 | understand average is average, and sone of us are
8 going to be in the high end, and sone of us are
9 going to be in the | ow end.
10 The other thing | noticed is that with the new
11 rate, nmy actual cost is going to decrease during
12 t he hi ghest demand nont hs of June, July, and
13 August, and the rate is going to go, my cost is
14 going to go up during the off-peak nonths,
15 primarily in spring and fall, which kind of makes
16 me wonder, if we're trying to reduce energy
17 consunption, what that's telling ne is: Don't worry
18 about the summer, because you're already saving
19 noney. You need to concentrate on the spring and
20 the fall, which are going to be harder to work
21 wi th, because of the | ower energy use right now.
22 Again, | do understand the need for this rate
23 i ncrease due to inflation and inprovenents.
24 However, | honestly believe that maybe a sinpler
25 approach ought to be considered. One that m ght be
803.749.8100
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1 a factor would be, for exanple, just a across-the-
2 board increase for all classes, you know, a certain
3 percentage or whatever. That's obviously the
4 sinplest. The other one would be a tiered rate
5 structure, which I"'mfamliar with, having lived in
6 Arizona for quite a time, and it would basically be
7 done, you know, it'd be a tiered structure based on
8 the overall energy demand, which again, there would
9 be peak periods and off peak periods. You know,

10 sonmething like that, again, these would be a | ot

11 simlar.

12 The current proposal right now, one factor

13 that is very, very confusing, | think to ne and

14 probably others, is the peak demand. My

15 understanding is that it's going to be, the peak

16 demand is going to be calculated on an --

17 (Three-m nute al arm sounds.)

18 M5. WLLIAMS: That's the three m nutes.

19 MR, WVELCH: Ckay. | guess |I'm done.

20 M5. WLLIAMS: "Il let you finish your sentence.

21 MR, WELCH: Vell, to make it sinple, the bottomline

22 is, what | would recommend or what | would like to

23 see is that the follow ng things be done. First of

24 all, for both of these, well, for the RG which is

25 t he one being proposed, as well as the RT, which is
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1 al so avail able as far as | know, | would request

2 that the peak periods be excluded from Saturday,

3 Sunday, and holidays, which is quite common in

4 these types of things, primarily because there's

5 not a |lot of demand there. | nean, a |ot of

6 busi nesses are closed. It would give famlies an

7 opportunity in order to get things done, you know,

8 done on weekends they couldn't get done during the

9 week.

10 The other thing that | think you need to

11 understand is that making adjustnments with the peak
12 demand concept in there, basically nmeans you have
13 to, as you said earlier, you have to do these

14 thi ngs outside of that three-hour period.

15 Well, the problemis during the winter, six to nine
16 in the norning because a very, very active period
17 for people that have kids in school, people that

18 have to go to work. And again, in the evening from
19 three to six is extrenely inmportant. That's when
20 the kids come hone from school, that's when | get
21 home fromwork, and that's the tine we have dinner
22 And again, with a tiered system what you can
23 do is you can actually go in there and |I can

24 adjust. Al right, for that first hour, |'m going
25 to cut back. For the second hour, 1'll cook
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1 dinner. For the third hour, 1'Il cut back. The
2 peak demand, you have no idea when that's going to
3 occur in that three-hour period until the bill
4 cones in.
5 M5. WLLIAMS: Thank you.
6 MR, WVELCH: So, you really have | ess control on what
7 your options are.
8 M5. WLLIAMS: Yes, M. Wlch, thank you.
9 VMR, WVELCH: Thank you.
10 V5. BUDREAU: Thank you for your comments. Ckay, next,
11 M. Freddi e Young.
12 MR, YOUNG Good afternoon, everybody. |'m Freddie
13 Young, Jr. | live at () Turntabl e Road.
14 COURT REPORTER: M. Young?
15 M5. WLLIAMS: M. Young, M. Young, could you, please
16
17 MR, YOUNG Are you sure? | said ---
18 M5. WLLIAMS: Yes, so the court reporter ---
19 COURT REPORTER: Yes, sir. Yes, sir.
20 M5. WLLIAMS: She's the one asking.
21 MR YOUNG | am Freddi e Young, Jr. Is it on?
22 V5. BUDREAU: Yes, sir, just put it close ---
23 MR YOG | live at () Turntable Road, Murrells
24 Inlet, South Carolina. Now, | ---
25 M5. BUDREAU: And you're a Santee Cooper custoner?
803.749.8100
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1 MR, YOUNG Yes, ma'am

2 V5. BUDREAU. Yes, sir. Thank you.

3 MR, YOUNG Now, we have 52 hones being built in ny
4 nei ghborhood. Material costs for that devel opnent
5 is going to affect us in that neighborhood. And

6 you sai d sonet hing about the peak hour, | ooking at
7 your information, we can buy a smart thernostat

8 from Sant ee Cooper, because they'l| probably have
9 to adjust the tine period that we can use them

10 You have a couple other things, |ike water heaters.
11 That neans that we have to go out and purchase sone
12 nore appliances and stuff. Oh, thank y'all. 1"l
13 cut to the good stuff. But however we can help

14 y'all out, we'll work with y'all. Thank you.

15 M5. WLLIAMS: How much tine?

16 M5. BUDREAU: He's got two mnutes left.

17 M5. WLLIAMS: You have two minutes |eft.

18 MR, YOUNG What happened?

19 M5. WLLIAMS: M. Young, you have two mnutes left.
20 MR, YOUNG Oh, okay, okay. Thank you. GCkay, now,
21 material costs, like | said with the 52 houses that
22 are comng in the neighborhood and all the houses
23 that are com ng around here in this nei ghborhood,
24 it's as if we are going to buy material in order
25 for you to put in their hones, in order for
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1 everybody to be satisfied, but if we do not have
2 the materials that you are asking us to get, then
3 we'll be in trouble.
4 Now, the adjustnent rate, | don't know how
5 y'all do it or howit work, but the adjustnent rate
6 for older custoners should not affect us because,
7 like I said, you got other people comng in. |It's
8 as if we are paying for themto conme into our
9 nei ghborhood. | may be right, I nmay be wong, but
10 that's the way | feel about that, and | know t hat
11 everything got to go up, but sone kind of way we
12 got to work it out.
13 And like | say, I'"'mthinking that y'all want
14 us to buy the stuff that y'all have in order for
15 this to happen, and sonme of us cannot afford it
16 because sone of us are on a fixed incone. And
17 that's going to be it. Thank you
18 V5. BUDREAU: Thank you, M. Young.
19 COURT REPORTER: M. Young, can you repeat your
20 street nane, please?
21 MR, YOUNG Sonebody m ght be | ooking for ne.
22 COURT REPORTER: I don't need the nunbers; | just
23 need the street nane.
24 MR YOUNG Tur nt abl e Road
25 COURT REPORTER: VWi ch road?
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1 MR YOUNG Turnt abl e

2 COURT REPORTER: Turntabl e; | apol ogi ze. Thank you
3 MR. YOUNG Thank you, ma'am Al right, thank y'all

4 MS. BUDREAU: Ckay, and |I'mgoing to apol ogize if |

5 m spronounce this, M. Mry Budzisz.

6 M5. BUDZI SZ: It's Budzisz, but that's okay; that was
7 very good.

8 V5. BUDREAU. Thank you. Please state your nane.

9 M5. BUDZI SZ: Good afternoon. |I'm Mary Gale, and it's
10 Budzisz. | live on Fieldgate Crcle, Paw eys

11 I sl and, and yes, | ama residential consuner.

12 | understand rate changes and | understand

13 inflation and | understand this because |'ve been
14 here a long tinme. | know al so that Myrtle Beach
15 has al ready gone to peaking hours. Is that

16 correct, sir? You're a representative.

17 M5. WLLIAMS: | believe what you're referring to is

18 Horry Co-op.

19 M5. BUDZI SZ: Is it Horry Co-op?
20 M5, WLLIAMS: Yes.
21 MB. BUDZI Sz: Vell, it says Myrtle Beach area. So,
22 they've already started their peaking hours.
23 M5. WLLIAMS: | don't know that for certain. |[If you
24 read that in the newspaper, | ---
25 M5. BUDZI SZ: Yes, | did. You' ve got a representative
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1 over here from Myrtl e Beach

2 M5. WLLIAVS: He's a representative on our Board.

3 V5. BUDZI SZ: Wel |, and he should know about Myrtle

4 Beach. So, we'll have six nonths before we

5 tentatively go to the sane process, correct?

6 M5. BUDREAU: Yes.

7 M5. BUDZI SZ: Ckay. Now, what if everybody is so

8 wonderful that you're going to | ose noney? Do you
9 have any thought about that? That everybody does
10 go to peaki ng hours?

11 Now, other states in our country have been on
12 peaki ng hours for many, nmany years, nany years.

13 They' ve built specific peaking plants to serve this
14 need of high usage of electricity at certain hours
15 of the day. So, we'll have six nonths; we'll check
16 on Myrtle Beach and we'll see what the story is.

17 And | understand raising rates. M one thing
18 that I'm concerned about is still this damm nucl ear
19 pl ant that nobody knew what they were doing wth.
20 I"'mstill seeing that we owe, or you owe, or | owe
21 3.6 billion dollars in unpaid debt. | would I|ike
22 this in the record, you know, where this conmes into
23 my rate of increase. That plant is supposedly
24 dead. We still owe noney. Now, how are you goi ng
25 to divide this up? Because Central Electric is
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1 having a problemw th you, Santee Cooper, from what
2 | understand. And as a consuner then, where am |
3 going to be given this debt to be paid?

4 Now, | don't hear anybody mentioning that. |
5 see all of your brochures that are beautiful and

6 colorful, but nobody nmentions 3.6 billion. 1'd

7 i ke to have sone peopl e address that issue when

8 you tal k about rate change. That was ineptitude.

9 Whoever was on that and watched that for, what was
10 it, seven years that nothing was happeni ng but

11 party tinme. | as a consumer amvery irritated with
12 that and the bill still hangs over us.

13 So, sonmewhere in your negotiation process, |'d
14 i ke our residential consuners to be able to know a
15 little bit nore about that. Thank you very nuch.
16 M5. BUDREAU: Thank you for your comments. Next up is
17 M. Cavaliere, Cavaliere.

18 M5. CAVALIERE: Ch, that's ne.

19 V5. BUDREAU: Oh.
20 M5. CAVALIERE: My parents did ne no favors with my first
21 nane. M nanme is Randy Cavaliere. 1 live on Canden
22 Crcle in Pawl eys Island, and yes, | ama Santee
23 Cooper custoner, relatively new because |'ve only
24 been living here a little under six years.
25 | received an email through a friend fromthe
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1 Energy and Climate Program Director of the

2 Charl eston Conservation Organization and in this

3 email, he points out that with the rate changes

4 that are being proposed, there could be a whoppi ng
5 36 percent increase in our rates. Cbviously, from
6 what |'m hearing fromyou, it would be because of

7 peak- hour usage.

8 So, I'd like to know how you justify this or

9 break it down for ne, because | don't understand

10 why we're going fromthe rate you' ve printed in

11 your material, an 8.7 rate increase, to a possible
12 36 percent increase that the Ofice of Regulatory
13 Staff determ ned. The exanple that was shown in

14 this email is that with say famly visiting for a
15 hol i day, with additional use of air conditioning,
16 washer and dryer, dinners, dishwasher, that neans
17 we coul d be stuck with a $170 demand charge on top
18 of the fixed rate. So, how do you explain this and
19 what do people do who may not be able to afford
20 t his?
21 As the first gentleman nentioned, there are
22 peopl e on |l ow incone, fixed inconme, and then the
23 rest of us would keel over seeing that in our
24 bills. So, that's nmy question
25 MR SM TH: First, thank you for that coment. W do
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1 appreciate it, and we understand there has been
2 sone nedia out there. | cannot comment on the
3 nunber fromthe article. |'mnot sure exactly how
4 it was devel oped. What | can say is that we do
5 have a tool that's on our website and a tool that
6 we'd like to use with you today, if you would Iike,
7 and we can actually tell you, based on your current
8 usage, what your bill will be. And then, we can
9 recommend sonme changes so you can mnimze the
10 amount of whatever increase there is. So, we can
11 offer that up and we're happy to do that for you.
12 The custoner service desk, | believe is willing to
13 do that right now.
14 MR. CAVALI ERE: Okay. Thank you. | appreciate the tine.

15 M5. BUDREAU: Thank you. Okay, the next conmmenter

16 Edward All en.

17 VMR ALLEN: Good afternoon. |'m Everett Allen. |

18 live on Portrush Loop in Paw eys Island, and | ama
19 custoner, and | m ght have gotten things w ong.

20 actual ly have sonme questions, and hopefully | can
21 get an answer; | don't know.

22 It was proposed to ne sone six nonths ago that
23 you can buy an apparatus and put on your units,

24 especi ally your HVAC, that when it kicks on, it

25 doesn't peak the power draw, and this unit is going
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1 to cost four or $500, but | was told |I'd save that
2 in a year or |ess because when your HVAC ki cks on,
3 you have a big draw of power to power it up, and
4 S
5 M5. WLLIAMS: Yes, sir
6 MR ALLEN: --- and then it falls back dowmn. 1Is this
7 a bunch of nalarkey or is this ---

8 V5. BUDREAU. M. Alen, I, | wuld say we're here to
9 tal k about the proposed rate adjustnment, but we

10 have sone reps in the back of the roomthat can

11 talk through that with you.

12 MR. ALLEN: Then next, | noticed wi nter peak hours
13 are six to nine. | also know that there's about

14 5,000 acres in Plantersville that's going be,

15 that's trying to put in solar. Solar fromsix to
16 nine in the norning hardly gets any sun at all; it
17 won't help you. |'mcurious about all this noney
18 we're spending on all this work in solar and how it
19 affects our electric bill, and if it's a help or
20 not. Thank you.
21 M5. BUDREAU: Thank you, M. Allen. Next up, Ms. Nola
22 Bacci .
23 M5, KOZI OL: H, | am Nola Koziol. | live on Deacon
24 Drive in Pawl eys |Island, and |I'm Santee Cooper
25 custonmer and have been for many years.
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1 I find it interesting that everybody's telling
2 us how we're going to save noney, but we are here
3 to talk about rate increases. So, we're going to
4 save noney. Let's just call it what it is.

5 8.7 is what the increase is going to be, and
6 then somewhere in here it says you're going to do a
7 fuel adjustnent of 7 percent on top of that. So,

8 now we're up to 15.7. Then, ny husband and | went
9 on your website and did the cal cul ati ons based on,
10 you put in your address and then they tell you how
11 much you're going to go up. So, we have a 15 SEER
12 air conditioner. It's brand new. W keep it at 71

13 in the sumer, 69 usually in the winter, and we

14 don't change it. W have all energy-efficient

15 appl i ances, and we do have a hybrid vehicle which

16 we hardly ever charge up, and probably are not

17 going to be able to charge it up nmuch in the

18 future.

19 That ampbunts to nore than a 15 percent

20 i ncrease without the surcharge. Wen we went on

21 your website and we put in our information, based

22 on our current usage, our bill is going to go up 29

23 to 30 percent. That's a lot. And there are a |ot

24 of people in this area that are retired. They're

25 seniors. They don't have that kind of spare cash
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1 They're just making it. | think that the
2 restructuring is an outrageous plan. | think you
3 ought to rethink that whole thing. And it's
4 unaf f ordabl e for many, many people, and it's
5 prohi bitive for those on fixed incones.
6 So, ours is going to be 30 percent. | would
7 recommend that everybody go onto the website and
8 see exactly how rmuch their rates are going to go
9 up. Thank you.
10 Oh, | have one other question. Sonebody said
11 that if you use peak demand, if you use, let's say
12 you have conpany over, it's Thanksgiving, you
13 cooked a turkey and your demand is on a peak hour,
14 you know, your rate is going to be based on that
15 for the entire nonth. How does that work? Is it
16 going to go up just for that day? 1Is it going to
17 go up for the entire nonth? How are you going to
18 calculate that? Can you answer?
19 MR SM TH: Absol utely. Peak demand is the peak hour
20 for the nonth in the three hour wi ndow. Typically,
21 your billed on 31 days, 30 days of electricity
22 usage. The peak demand going to be neasured within
23 t he t hree-hour w ndow.
24 M5. KOZI OL: | under st and.
25 MR SM TH: It's the maxi mum hour in that w ndow.
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1 So, if that occurs on a given day, the day that you
2 nmenti oned where you're cooking for folks there, if
3 that's your peak demand and your maxi mum anount of
4 usage for that nonth, that will be the nunber that
5 your demand charge is based on
6 M5. KOZI OL: The demand charge will be based on one
7 hour of usage for the whole nonth? That's
8 ridiculous. That's outrageous.

9 M5. CARBERRY: |'msorry; could you repeat that?
10 COURT REPORTER: | need your nane, please.
11 M5. CARBERRY: Patricia Carberry.
12 MR. SM TH: Sorry. So, if you take a |look here, it
13 shows the hours.
14 M5. KOZI OL: Yes, we understand that. W understand
15 t hat .
16 MR SM TH: That's right. So, in a given nonth, your
17 nmonthly bill is based on your maxi mum Wen we use
18 the bill calculator that you use now, it's based on
19 that peak hour in that wi ndow for the month. It's
20 only the maxi mumin that wi ndow for the nonth.
21 M5. KOZI OL: For the whol e nont h?
22 MR. SM TH: Just the one hour for the whole nonth.
23 That's it. That's your demand charge. |It's based
24 on the highest value that you use in that w ndow,
25 just that one hour
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1 M5. KOZI OL: The one hour?
2 MR. SM TH: That's right.
3 M5, KQZI OL: Now, would that be ---
4 MR SM TH: It's just one hour. So, it's not every
5 hour in that three-hour window. It's not two hours
6 in that window. It's just a single hour for the
7 nont h. \What ever your maximumis, that's the value
8 that's multiplied by the demand charge, just that
9 one hour of demand.
10 M5, KOZI OL: So, you're going to use that one hour to
11 cal cul ate nmy nonthly usage, not a mnedian.
12 MR SM TH: No.
13 M5, KOZI OL: Not an average, ---
14 MR, SM TH: That's for the demand charge.
15 Ms. KOZI OL: --- just one hour. That's not fair.
16 MR SM TH: No, ma'am Your energy usage is actually
17 going to be whatever it is. How ever nuch energy
18 you use, that's going to be based on the | ower
19 energy charge, about 40 percent |lower. The demand
20 charge is a separate conponent. The | ower energy
21 charge, again, based on all of the energy used
22 during the nonth, but one hour is the peak hour for
23 demand. That's it.
24 M5, KOZI OL: So, if you have a peak hour, let's say of
25 $80, you're going to be charged that once in the
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1 nmont h?
2 MR. SM TH: That's it, just once.
3 M5, KOZI OL: Once.
4 MR SM TH: Just once for that nonth, If that's your
5 peak.
6 M5. KOZI OL: Not as a part of your calculated rate.
7 MR SM TH: Wl |, again, that's part of the rate
8 itself. So, if $80 is your peak demand nunber, in
9 ot her words the $10.03 value that we have for
10 demand tinmes 8 kW let's assune that that one hour
11 in your peak is 8 kW Then what happens is you
12 have about $80 worth of demand charge there. It's
13 one hour tinmes the kWdemand charge. The rest of
14 the charges, again wth the |ower energy rate, wll
15 be tied up in energy usage. That's how it worKks:
16 demand and ener gy.
17 M5. KOZI OL: And what about the 7 percent fuel charge,
18 the new fuel charge, that's going to be on top of
19 everyt hing el se?
20 MR SM TH: Yeah, | can't comment on that 7 percent
21 nunber. That's not our nunber. What | do know ---
22 MB. KQOZI OL: But we'll be paying it.
23 MR. SM TH: Oh, | amnot sure where the nunber cane
24 fromis what I'msaying. |'mnot sure if ---
25 M5, KOZI A : It's in, it's in your material. It's
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1 right in your material

2 MR. SM TH: | didn't see it. | apologize. |If you

3 could -- 1'd be nore than happy to look at it

4 later; | would. 1'd be nore than happy to take a

5 | ook.

6 Based on, based on our cal cul ati ons, we see

7 very little change for fuel between the nonths of

8 Decenber and January. Qur projections, again,

9 these are our projections for fuel, very little

10 change between the nonths of Decenber and January
11 for this year, this coning year.

12 MB. KOZI OL: Do we have any say in approving or not

13 approving this restructuring?

14 MR, SM TH: This is your, this is your opportunity,
15 ma'am in your comments, and that's why they're

16 maki ng a record. That's one of the reasons why the
17 Board is here. The Board is our approver. They're
18 the sole arbiter for rates, and so they are the

19 ones who will either approve or not approve our
20 rates.
21 MB. KOZI OL: Vell, | think what you m ght want to do
22 is send sonething out to people and | et them give
23 their input, because a | ot of people didn't even
24 know about this neeting. | know you have it on the
25 internet, but a | ot of people are not internet
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1 savvy. And | had to tell friends that there was
2 going to be neeting today because they didn't know.
3 So, | would say a mailing where people could
4 say, yes, | approve of this or no, | don't would
5 give you a nuch better idea fromthe entire
6 conmunity and not just froma few people who know
7 about this neeting. Thank you.
8 V5. BUDREAU. Thank you. That is everybody that had
9 signed up to make comments today. | wll ask, is
10 there any custoners in the roomthat are interested
11 i n maki ng comments that did not sign up? (Pause
12 for response.) If you will, please state your
13 nane.
14 M5. CURI OSO Yes. M nane is Shirley Curioso. | live
15 in Murrells Inlet, and I am a Santee Cooper
16 cust oner .
17 My comrent really is to the -- | called the
18 State yesterday and | got the inpression that --
19 yes, it has not been approved. |In case anybody
20 doesn't realize that, it hasn't been approved yet,
21 but | did get the inpression that we were to
22 comrent to the State at these neetings that we
23 t hought the charges were going to be outrageous and
24 cost prohibitive for retirees. So, | want to nake
25 a coment so that if you're representing the State
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1 Departnment, | think it is amfully high. [|'mnot

2 one of those people that uses a | ot of peak-hour

3 stuff, but | can only imagine the famlies that do.
4 So, | wanted to go on record that are comenting to
5 the State, | think they shouldn't approve this.

6 That's all | wanted to say.

7 M5. BUDREAU. Thank you. Yes, sir, please cone

8 forward. Please state your name, the street you

9 live on, you if you' re a Santee Cooper custoner.

10 MR. BRENNAN: | signed up and nobody cal |l ed ne.

11 MS. BUDREAU: Ch.

12 MR. BRENNAN: It's Robert Brennan. You probably can't
13 read my witing, because | have Parkinson's and I
14 can't wite.

15 M5. WLLIAMS: Take the m crophone.

16 COURT REPORTER: M. Robert, will you repeat your

17 | ast nane, please?

18 VR, BRENNAN: My nane is Robert Brennan, B-R E-N-N A-N,
19 and | live on Ad Cedar Loop in Paw eys Island.
20 | read your article in the paper, the article
21 about this whole rate thing, and what you said
22 doesn't match what I'mreading. | ama retired
23 person. My wife is retired. W live on a fixed
24 incone. When | read and saw how high the rates are
25 goi ng, we started tal ki ng about maybe having to
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1 nove, because your rates are going to drive us
2 ri ght out of our house.
3 Your peak hours for the sumrer running from
4 April to COctober, |I have a pool, | have a heater
5 for the pool. That nmeans | got turned ny heater
6 of f probably around Septenber and let the water go
7 cold. It also neans | can't turn it on in the
8 summrer until, what was it, May or whenever the peak
9 hours are done there. So, I'monly going to get
10 about three nonths of use out of ny sw mm ng poo
11 because | can't heat the damm thing.
12 You know, and | know nost of the people in the
13 area have heaters on their pool. So, you're taking
14 away our |ikelihood. M house is also totally
15 el ectric and when we have conpany on the holidays,
16 t he peak hours for winter, Thanksgiving's in
17 Novenber, we're going to get burned badly, because
18 when you got a whole famly down, everybody's
19 t aki ng showers, you're cooking a big neal in the
20 oven, that's one of the itens you listed to don't
21 use, don't use your oven. Now do you cook a big
22 deal when you can't use your oven? It doesn't work
23 that way.
24 So, you guys got to get your act together a
25 little bit nore, because what you read in the paper
803.749.8100

Soul \Iem Reporting, Inc.

www.souther nrepor ting.net



Public Comment Meeting Page 42

Proposed Rate Adjustment 9/17/2024

1 does not match what you're tal king about up here.

2 That's all | got to say.

3 V5. BUDREAU. Thank you. Yes, sir?

4 MR, YOUNG | have a question about the peak hours

5 Is it every day or just one day that y'all select

6 t hat hour?

7 MR SM TH: First, let me apologize. | think I may

8 not have been clear in ny very initial discussion,

9 sol'"ll try to be as clear as | possibly can now.
10 The demand charge that you'll see during the
11 nonth is based on whatever the highest value is

12 during that peak period for one hour. It's one

13 hour during the entire nonth.

14 M5. HARRI S: But it changes the whol e day ---

15 COURT REPORTER: I"msorry; | need your nane, please.
16 M5. HARRI S: Jackie Harris.

17 COURT REPORTER: Harris?

18 M5. HARRI S: Harris.

19 MR SM TH: So, during the three-hour window, let's
20 say it was a sunmer nonth, during that three-hour
21 wi ndow every day, what's happening is your demand
22 will be neasured. In other words, the anount of
23 energy you use in an hour will be neasured each one
24 of those hours, but each one of those hours wl|

25 not have a demand charge. Only the highest one of

803.749.8100
www.souther nrepor ting.net
Soullilern Reporting, Inc.




Proposed Rate Adjusment or1713024
1 t hose hours for the nonth.
2 M5. HARRI S: Ckay.
3 MR. SM TH: Just one hour for the entire nonth. Just
4 one, whatever your peak hour is, that nunber wll
5 have a demand charge calculated on it. Yes, sir?
6 MR, WVELCH: | know | spoke before, but | think
7 there's a lot of confusion on this concept of peak
8 demand. | know how to explain it. It's very
9 si npl e.
10 My under st andi ng based on what |'ve heard back
11 fromyour people was the fact that it's going to be
12 t he hi ghest 60-minute integrated period over the
13 t hree hour peri od.
14 In other words, six to -- let's just say the
15 six to nine, okay, for the widow. It's not going
16 to be if you have the highest demand between six to
17 nine. It's not going to be the highest demand
18 between -- in other words, it's not by hour. It's
19 integrated over the three hour period. Is that
20 that correct?
21 MR SM TH: No, sir, that's not correct.
22 VR, VELCH: kay. What's it integrated over then?
23 MR. SM TH: Over one of the hours in the three-hour
24 Wi ndow.
25 MR WVELCH: Ckay, so it's either going to be
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1 i ntegrated over six to nine, between -- |'msorry,
2 bet ween six to seven, seven to eight, or eight to
3 ni ne?

4 MR SM TH: Yes, sSir

5 MR, WVELCH: Ckay. So, a custoner has no way of

6 knowi ng beforehand whi ch one of those hours is

7 going to have the peak demand. So, in other words,
8 in order to control use, it's going to be very,

9 very difficult, wi thout knowi ng in advance. | can
10 control what | use between six and seven, | can

11 control what | use between seven and eight, | can
12 control what between eight and nine, but you're not
13 going to have that ability. Gkay? That's why I

14 think the tiered systemwould probably be nuch nore
15 appropriate. Then each individual can decide,

16 want to save noney, therefore |I'm not going to use
17 t hese hi gh-energy appliances between, you know, six
18 and seven, or I'mgoing to restrict ny breakfast

19 for the famly, okay, between seven and eight, and
20 therefore I won't be using the stove or oven those
21 hours. But in the systemyou're tal king about,
22 that's not going to be possible, and | believe
23 there are sone people that are going to be very,
24 very upset as a result of this, because that peak-
25 demand charge at $10 per kWactually turns out in
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1 many cases be nore than 50 percent of your bill,

2 which | think people are going to find very, very
3 di st ur bi ng.

4 MR SM TH: Thanks for your comment.

5 M5. BUDREAU: Al right, so anybody that hasn't spoken
6 before, would you like to cone up and speak?

7 M5. BROMNER: Yeah. MW nane is Caryl Browner

8 B-RROWE-R and | live Da Gullah Way in Paw eys

9 Island and 1'"ma customer. |'m a consuner

10 comercial as well as residential

11 We went through this exercise with our

12 busi ness |l ast year. And the question | have again
13 and |'msorry you're getting beat up here, but is
14 that that peak rate, that $10 that is per kilowatt,
15 it's not for the hour, right?

16 So, if we used 10 kilowatts, that would be a
17 hundred dollars, right? | nmean, $10 for ---

18 MR SMTH Yes, ma'am if it were integrated over the
19 entire hour. And that's the key, it's integrated
20 over the hour. So, if you turn on a 10 kW oad,
21 you have it on for five seconds, and then you turn
22 it off, then that's only a very small portion of
23 the entire usage for the hour. That's a key. But
24 yes, ma'am if it were 10 kW yes.
25 M5. BROMNER: One tinme a nonth?
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1 MR. SM TH: I f that were your peak for the entire
2 hour .
3 M5. BROMNER: And how do we track our peak?
4 MR SM TH: The peak is actually on your bill. It
5 shoul d be there now. You should be able to see
6 that so you know how nuch you've used. Real-tine
7 information is not avail able. However, real-tine
8 information on all the appliances that can be
9 avoided is. So, an electric water heater, there
10 are timers that woul d be available in our
11 mar ket pl ace that you'll be able to purchase,
12 install it on your water heater, and have it not
13 turn on during that three-hour w ndow.
14 M5. BROWNER: That was the equi pnent that gentleman was
15 referring to?
16 MR SM TH: That's it exactly.
17 M5. BROMNER: WIIl it notify you if you are close to
18 t he peak? Because there is some equi pment |ike
19 that as well.
20 MR SM TH: Qur systens will not do that.
21 MS. BROWNER: Ckay.
22 V5. BUDREAU: Has anybody that has not spoken?
23 M5. WLLIAMS: He's already spoken.
24 M5. BUDREAU: Yeah. Any custoners that have not spoken
25 who would like to speak at this tine? (Pause for
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1 response.)
2 kay, hearing none, on behalf of ---
3 M5. KOZI OL: | have a question.
4 M5. BUDREAU: Yes, ma' anf?
5 COURT REPORTER: | need a nane.
6 M5, KOZI A : Just to clarify, Mnday, | have peak and
7 a 10 charge ---
8 M5. WLLIAMS: So, so to be fair to everyone, we want to
9 hear people that ---
10 (1 NDI SCERNI BLE TALKOVER.)
11 M5. WLLIAVS: You' ve already spoken, and I do want to
12 say, if you all have specific questions about
13 usage, we have Custoner Service Reps who wll, as
14 M ke said, wal k you through exactly what your bill
15 has | ooked Iike and what it will |look |ike and
16 answer sone of these questions and hel p you
17 determ ne how you can reduce the peak usage.
18 So, if it's a specific question, again, in the
19 interest of time and in fairness to everyone here,
20 I would ask you to take those questions outside.
21 I f you have a question about the rate structure ---
22 M5, KOZI OL: It's the rate structure, yes.
23 M5. WLLIAMS: So, quickly. So, she needs your nane.
24 Again, the reason we're trying to be ---
25 M5. KOZI OL: Nora Koziol, | live on Deacon Drive, and
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1 I'"'ma Santee Cooper customer. Let's keep it

2 sinple. Mnday, | have peak usage; | get a $10

3 charge, right? Tuesday, do | get another $10

4 charge if | have usage, peak usage? Only one

5 charge per nonth, that's what | need clarification

6 on.

7 MR SM TH: That's correct, one hour per nonth.

8 That's it.

9 M5. KOZI OL: The hi ghest ---

10 MR. SM TH: One demand char ge.

11 MB. KQOZI OL: One demand charge for one hour.

12 MR. SM TH: Yes, ma'am

13 M5. KOZI OL: Thank you.

14 MS. BUDREAU. Thank y' al |

15 M5.  SHANNON: May 1?7 M nane is Irene Shannon. | live
16 on Boatnen Drive in Pawl eys Island, and yes, I'ma
17 custonmer and have been since '96. | guess one of
18 the reasons we came here is the electric rates were
19 better. | understand everything' s changed. You

20 al so have inflation now But it's an odd feeling
21 because | feel |ike Santee Cooper is conming into ny
22 home and telling ne that at hours where -- you

23 know, normal people eat like fromthree to six, and
24 that's when you'd be using your stove, using your
25 di shwasher, or whatever. But |I'mbeing told by a
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1 conmpany when | can turn on ny air conditioner, when
2 | can turn on ny heat, when | can use ny oven, ny
3 di shwash. It's like, | nmean, it's ny honme. |
4 shoul d be able to do it when | please, not with
5 someone that | don't even know and that's a conpany
6 who' s supposed to be working for nmy benefit, tells
7 me | cannot use it at that time. | don't like it.
8 M5. HARRI S: " m here representing a HOA Boar d.

9 COURT REPORTER: " msorry.

10 M5. WLLIAVS: You need to say your name ---

11 COURT REPORTER: And use the m crophone pl ease.

12 M5. HARI SS: Jackie Harris, | live on ---

13 COURT REPORTER: I"msorry; | can't hear you.

14 MS. BUDREAU. You have to hold it closer to your nouth.

15 M5. HARRI S: W have to turn our street lights on ---

16 COURT REPORTER: | need to know the street.

17 M5. WLLIAMS: So, your nane, the street you live on,

18 and ---

19 M5. HARRI S: Jacki e, Jackie Harris.

20 COURT REPORTER: | didn't hear the street; I'msorry.

21 MS. HARRI S: H dden Caks.

22 COURT REPORTER: Thank you.

23 M5. HARRI S: kay, we have to turn our street |ights

24 on 5:30, 6:00 through the winter. So, we will be

25 hit wth a high charge every night. 1|Is that how it
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1 goes? It'll be peak hours.
2 MR SM TH: So, in the winter, Novenmber to March
3 what happens is the peak hours shift from6 am to
4 9 a.m
5 M5. HARRI S: Ckay. So, you don't have, okay, and the
6 fountain runs all day with a light and, you know,
7 running. |Is that every day a charge?
8 MR SM TH: Wll, it depends on what's contributing
9 to your peak demand. Sone |oads, and |I'm not sure
10 what the water fountain load is, but there are sone
11 | oads, especially small notor |oads, they're really
12 tiny. They don't contribute very nuch to denmand.
13 However, sone heavily resistive |oads, we talked in
14 the past about a hot water heater or a clothes
15 dryer, sonething |like that, that has a significant
16 demand, those are really the itens that we're
17 recommendi ng that you shift to off-peak periods,
18 because those are typically easy to adjust.
19 So, those types of things. There are sone
20 smal l er | oads that are going to run all the tinme.
21 Those | oads are just going to run. But the things
22 you want to mnimze are those things that you can
23 control.
24 M5. HARRI S: Okay. Al right, thank you
25 MR SM TH: You' re wel cone.
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1 V5. BUDREAU: Thank you. One last call, | guess, any

2 nore custoners who haven't spoken who would like to

3 speak? (Pause for response.)

4 Okay, hearing none, we appreciate you being

5 here. On behalf of the Board and the staff of

6 Sant ee Cooper, we appreciate your comments and

7 hearing the feedback on our proposed rate

8 adj ust nent s.

9 Thank you for your time. | know it took tine
10 out of your day to cone here and be with us. The
11 neeting i s adjourned.

12 (There being nothing further, the
13 neeting adjourned at 2:02 p.m)
14 (*This transcript may contain
15 quoted material. Such materia
16 is reproduced as read or quoted
17 by the speaker.)
18
19
20
21
22
23
24
25
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