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1 PROCEEDI NGS
2 HEARI NG OFFI CER BUDREAU: Ckay. At this tine,
3 I"d like to call the Public Coment Meeting to
4 order. I1'd like to welcone all the guests
5 that are in the room all of our custoners. |
6 see a lot of our enployees, as well as ORS
7 representatives. So |I'mVicky Budreau. |'m
8 the Chief Custoner Officer. And at this
9 point, 1'd like to ask everybody to stand and
10 do the Pl edge of Allegiance.
11 (Multiple voices heard reciting the
12 Pl edge of Allegi ance.)
13 HEARI NG OFFI CER BUDREAU. Thank you. Thank
14 you. At this point, I'd like to introduce
15 Jimy Staton -- he's our President and CEO --
16 just to say a few words.
17 MR, STATON. Okay. | just wanted to -- to
18 wel cone all of you-all to -- to Santee
19 Cooper's headquarters. W appreciate the
20 opportunity that we have had for 90 years to
21 be able to serve you-all and -- and the other
22 custoners that we have around the state.
23 Tonight is an opportunity for -- for you-all
24 to share your thoughts about Santee Cooper's
25 first base rate change since 2017. And we
803.749.8100
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1 want -- we wel come your comments. W -- we
2 appreciate the opportunity for you-all to --
3 to provide comments. The Board is very
4 engaged, very interested, in hearing fromyou
5 tonight, and so we look forward to it. Again,
6 | just want to say wel cone, and wel cone to
7 this incredibly transparent process that
8 Sant ee Cooper's put together for you. So
9 thank you all, and welcone. Back to Vicky.
10 HEARI NG OFFI CER BUDREAU. Ckay. Thank you.
11 So today's neeting agenda is as foll ows:
12 We'll -- first we'll nmke sone introductions,
13 and then we're going to give an overvi ew of
14 the retail rate process and the need for the
15 rate adjustnent that we're proposing. And
16 then we'll nove into the public comment period
17 portion of the meeting, beginning with an
18 overvi ew of the process, and then opening it
19 up for public comments.
20 For the record, the notice of the
21 proposed rate adjustnent in this meeting
22 complies with FO A and South Carolina Code
23 Section 58-31-710. The notice was provi ded on
24 June 10th, 2024, via first-class mail or
25 electronically to our custoners. The notice
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1 was al so provided via the press, news rel ease,
2 and on Santee Cooper's website. The notice of
3 this neeting was posted online and provided to
4 the nedia 24 hours in advance.
5 So let's do sone introductions here.
6 First, 1'd like to start with the nenbers of
7 our board: So we have Director Charles
8 Bennett, 'Saml Bennett, representing the first
9 district; Director Kristofer O ark,
10 representing the third district; Director
11 Charles Dalton, representing the fourth
12 district; Director Steve Mudge, who is an at-
13 large director; Director Dan Ray, representing
14 Georgetown County; Director Alyssa Richardson,
15 representing the sixth district; Director
16 Davi d Singleton, representing Horry County;
17 Director Stacy Taylor, representing the second
18 district; and finally, Director John West,
19 representing Berkel ey County.
20 We al so have up here on the panel with
21 me, available for questions -- so we have
22 Parmela WIlians, who is our Chief Public
23 Affairs O ficer and General Counsel, and then
24 we have Mke Snmith, who is our Director of
25 Billing and Pricing.
803.749.8100
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1 So we al so have sone other nenbers of our
2 executive staff on hand tonight. So we have
3 Moni que Washi ngton, who is our Chief Audit and
4 Risk Oficer; Ken Lott, our Chief Financial
5 and Adnministrative Oficer; Marty Watson, our
6 Chi ef Commercial Oficer; and then M ke
7 Finissi, who is our Chief Operating Oficer.
8 |'d also like to note that we have
9 representation fromthe Ofice of Regulatory
10 Staff here tonight. Thank you for being here
11 w th us.
12 So the purpose -- this is a public
13 meeting and a court reporter is present and
14 will transcribe the nmeeting to create a public
15 record. This transcript will be provided to
16 the Board prior to its consideration and vote
17 on the proposed rate adjustnent. The purpose
18 of this public neeting is to provide an
19 overvi ew of Santee Cooper's proposed rate
20 adj ustnent and receive information from you,
21 our customers, relating to the proposed rate
22 adj ustnments. We are looking forward to
23 heari ng your comments.
24 We are only receiving information in this
25 proceeding related with respect to the
803.749.8100
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1 proposed rate adjustnent. So if you have
2 questions about your existing account, Santee
3 Cooper has custoner service representatives
4 present here tonight to assist you with that.
5 Wth regard to the proposed rate adjustnents,
6 there'll be no deliberations today. There'll
7 be no decisions nade today, and no votes will
8 be taken today.
9 So before we begin taking public comment,
10 we have a brief overview of the process and
11 the need for the proposed rate adjustnents.
12 I"mgoing to turn it over to Mke Smth to
13 provi de that overview.
14 MR. SM TH. Thank you very much, Vicky.
15 Again, ny nane is Mke Snith, |I'm D rector of
16 Billing and Pricing here at Santee Cooper.
17 It's ny pleasure to wel conme you here today to
18 Sant ee Cooper headquarters.
19 My purpose tonight is threefold. First,
20 it's to describe the purpose behind the rate
21 adj ustnents that are proposed. Second, we'l]l
22 di scuss sone of the changes that we nade and
23 t he reasoni ng behind those changes. And then,
24 finally, I'Il talk about the tineline and the
25 things that are to cone, and the entire
803.749.8100
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1 deli beration process that we'll go through as
2 a group before we actually get to rate
3 approval .
4 What |'l1 be using as we wal k through
5 this today is the handout that you received
6 when you cane in the room So pl ease
7 reference that. | call this the "logo side"
8 because it has the Santee Cooper logo in the
9 upper right-hand corner. This is the non-Iogo
10 side. 1'd like for you to go to the back, the
11 non-logo side, and right in the center it
12 says, "Wy is Santee Cooper Proposing These
13 Changes? Inflation has outgrown our ability
14 to manage it, and revenues fromcurrent rates
15 will not cover our expenses in 2025." That's
16 the first reason, and in reality, that is the
17 nmost i nportant reason, because inflation, as
18 you know, has been a bear for our econony.
19 As a matter of fact, when you | ook back
20 to April of 2017, the last tine that we
21 nmodi fied our rates, and go all the way through
22 the end of 2023, inflation increased by 25
23 percent, which is a significant anount.
24 Additionally, we at Santee Cooper felt
25 the inpacts of inflation, as well, in many
803.749.8100
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1 different ways, but no nore so than the
2 inflation that inpacted our primary conmponents
3 here: steel and iron. Wen you [ook at the
4 inflation associated with those itens, it was
5 about 56 percent, all the way up to 100
6 percent in some cases for sone conponents. A
7 significant anount of inflation is causing us
8 to have to increase our rates.
9 Next, we need to invest in our electric
10 systemto nmaintain high reliability of the
11 systemand to conmply with new regul ati ons
12 related to the environnment, grid operations,
13 and security. The cost of doing business as
14 an electric utility has increased since the
15 last time that we adjusted our rates back in
16 2017. On a per unit basis, it increased a
17 significant amount. It's inportant for us to
18 be able to raise our rates, to adjust our
19 rates effectively, to go ahead and neet the
20 needs that are associated with our business.
21 So we realize the need and recogni ze the
22 need to raise our rates, to adjust our rates.
23 We al so recogni ze the need to invest in our
24 system but we want to nmitigate that as nuch
25 as possible for our customers. And also, we
803.749.8100
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1 want to make sure that we can mnimze the
2 i npact on the entire system
3 One way we've chosen to do that is by
4 adj usting our residential general service
5 rate. W changed that to what's called a
6 three-part rate, whichis, in fact, exactly
7 what it sounds like; it's a three-part rate.
8 Wiereas a typical rate is a two-part rate,
9 sinmply of a custoner charge and an energy
10 charge, our three-part rate will have a
11 customer charge, energy charge, and a dermand
12 char ge.
13 If you | ook on the handout on the | ogo
14 side, you can see a bit of a description of
15 the residential rate and what it | ooks |iKke.
16 And you can see how it conpares to our current
17 rate. Qur current rate has a custonmer charge
18 of about $19.50, a sumer and a w nter energy
19 charge. You can see that our proposed rate,
20 the proposed demand rate, has a singular
21 energy charge, as well as a demand charge.
22 One thing you'll notice about the energy
23 charge is in the sumer it's about 40 percent
24 | ess than our previous sunmer energy charge.
25 The reason why is because we' ve taken sone of
803.749.8100
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1 those expenses in that charge and actually
2 noved those over to the demand side. A
3 question that we often receive is: Wat is
4 demand, and how can | measure it? Denmand is
5 sinmply the anmount of energy that you use in a
6 given hour. That's effectively what denmand
7 is. How does it apply to this specific rate?
8 Well, if you | ook on the non-logo side -- and
9 | apol ogi ze for flipping over, but if you |ook
10 on the non-logo side, it applies in what we
11 call a "peak period." A peak period is sinmply
12 a three-hour window of tine. That's what it
13 is, a three-hour wi ndow of tine. And the
14 whol e point here is that you want to avoid, as
15 much as possible, using electricity in
16 speci fic conponents in that three-hour w ndow
17 of time. Because the demand, the maxi mum
18 nunber, your maximum nmonthly nunber in that
19 given hour, is the nunber that will be
20 mul tiplied by our demand charge. That's how
21 we'l|l determ ne what the demand charge is.
22 Sinply a three-hour wi ndow that you have to
23 avoi d.
24 This rate does two things for us,
25 specifically. The first thing that it does is
803.749.8100
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1 it provides a means for our custoners to
2 mnimze their bill. How can they do that?
3 Well, looking on the logo side, if you | ook
4 very -- at the bottom it asks that very
5 question. "How can it inpact your bill?" |If
6 you look in the chart that's there in the
7 "Monthly Bill Proposed Section," which is at
8 the very bottom it shows an on-peak denand
9 nunber of 5.1 kW That's our medi an, our
10 m ddl e, demand for all of our custonmers. And
11 then you see the "Average Mnthly Energy
12 Usage," right next to that. It's 1,000 kWh,
13 which is a "normal," quote/unquote anpunt of
14 energy for a customer. You see the average
15 nmonthly bill is around $125.98, which equates
16 to an increase of about $10 on a nmonthly bill.
17 But if you look just below that, at 4.3 kW
18 again, 8/ 10ths of a kWless for a custonmer who
19 uses, noving to the right, the exact sane
20 anmount of electricity, 1,000 kWfor that
21 month. Sinply by |owering the anbunt of kW
22 usage you have during the peak period by
23 8/ 10t hs, you can reduce your bill
24 significantly by over $6. Those are real
25 dollars that go into our customers' pockets
803.749.8100
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1 and away from energy usage, which, again,
2 stays the exact same.
3 So the bottomline is this rate provides
4 a mechani smfor our custoners to save their
5 bills by -- save their dollars by using a rate
6 and using energy outside of the peak period.
7 This is the nost inportant, by far, rate that
8 we have in this adjustnment process, and we'll
9 be spending a | ot of tine hel ping our
10 customers understand the rate and how it can
11 benefit them and the entire Santee Cooper
12 system
13 And ny final purpose for being here this
14 evening is to describe the rest of the
15 process. Again, on the non-logo or back side
16 of the handout, it says, "W want your input."
17 And we do. Santee Cooper's opened a public
18 review and comrent period, and we encourage
19 custoners getting involved by review ng
20 proposed rates and appeari ng and speaking in
21 public at a nmeeting or submitting witten
22 comments. The deadlines for public conment
23 for subm ssion of witten coments is
24 Septenber 13th of this year. And the deadline
25 for oral comments is COctober 8th. That
803.749.8100
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1 happens to be the Final Conment Meeti ng.

2 There will be several conment neetings between

3 now and then. Two of themw |l be in the

4 Myrtl e Beach area on Septenber 17th, and then

5 on Septenber 24th, we'll have a virtual

6 comment neeting, as well. The final vote by

7 the Board will be on Decenber 8th, and the

8 boards will -- excuse nme, the rates will go

9 into effect no later than April 1st of 2025.
10 That's all | have. Any questions? Thank
11 you.

12 M5. WLLIAMS: Okay. So -- again, ny nanme is
13 Panela Wllians, | amthe Chief Public Affairs
14 O ficer and General Counsel at Santee Cooper.
15 Thank you all for being here tonight. And I'm
16 going to go over sonme ground rules for the

17 nmeeting and for receiving comments, and we do
18 | ook forward to receiving your comments. So
19 just sone, really, housekeeping rules.

20 First, the registration list and sign-up
21 sheet for the neeting that you signed in the
22 -- in the other roomwll be part of the

23 public record. So it will be published and

24 part of the public record. And as Vicky said,
25 we have a court reporter here to provide a

803.749.8100
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1 transcript of the nmeeting, and that transcript
2 will be nade avail able to our board menbers as
3 they consider the proposed rates and
4 ultinmately vote on the proposal. The
5 transcript will also be posted on our Santee
6 Cooper.com website.
7 W may decline to respond to sone of the
8 conments that we get tonight if there are
9 proper grounds to do so, including for
10 exanple, if a -- sonmeone who's not a Santee
11 Cooper custoner makes a comment. This is a
12 comment period for our custoners. Please
13 silence your cell phones and be respectful and
14 courteous to others who are speaking, and --
15 and pl ease don't clap or make | oud noises,
16 because that will be -- it'll nake it
17 difficult for the court reporter to get the
18 transcript of the neeting.
19 Only those who are registered to speak
20 will be called. And so if you want to speak
21 and have not registered, please go to the
22 tabl e outside and get registered. And so when
23 your nane is called -- this is information I'm
24 going to need fromyou. Wen your name is
25 call ed, please cone up to the podi um and speak
803.749.8100
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1 into the mcrophone. And here's -- here's
2 what | need: vyour nanme, the nane of the
3 street where you live, but not your street
4 nunber, and that's because it will be part of
5 the public record and we want to respect your
6 privacy, the town or the county where you
7 recei ve service from Santee Cooper, and then
8 pl ease just confirmthat you are a custoner of
9 Santee Cooper. And if you forget one of those
10 things, I will rem nd you.
11 So we're going to limt the comments.
12 Each person will get three mnutes to speak,
13 in the interest of time. And we're going to
14 have four of these public neetings. And
15 custonmers can speak at one, not all four. So
16 if you speak tonight, then you will not be
17 allowed to speak at any of the other public
18 nmeetings. As Mke said, you can provide
19 witten conments anytinme up until Septenber
20 the 13th. And you can al so ask us for
21 informati on and submit requests for
22 information up until the end of the public
23 comrent period on October 8th. As Vicky said,
24 i f you have questions about your existing
25 account, we have custoner service
803.749.8100
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1 representatives outside who can assi st you.
2 And we will not be asking you questions; we'll
3 be listening. So please direct any questions
4 you have to staff. Qur board nmenbers are here
5 to listen. They are not here -- they're not
6 in a position right nowto respond to
7 comments. So keep your coments ainmed at the
8 staff, and we will be here to listen.
9 And then if we -- if we go on and on for
10 hours and hours, we'll take breaks. But |
11 think we mght be okay in that regard. |
12 don't see too -- | think we can -- | think we
13 can listen to everybody without taking a
14 br eak.
15 Al right. Those are the rules. Back to
16 Vi cky.
17 HEARI NG OFFI CER BUDREAU. Ckay. | was waiting
18 on Lindsey to confirm
19 Ckay. At this point, we have had no
20 customer sign up to speak and provide conments
21 tonight. So I think that neans we will --
22 "1l just ask: |Is there anybody out there
23 that would like to speak that has not signed
24 up?
25 Ckay. Hearing none, on behalf of the
803.749.8100
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Board and managenent, we appreciate y'al
coming out tonight, and I will call this
meet i ng adj our ned.

(Whereupon the within neeting was

adj ourned at 6:18 p.m)

(*This transcript may contain quoted material.

Such material is reproduced as read or quoted

by the speaker.)
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1 STATE OF SOUTH CARCLI NA )
) CERTI FI CATE
2 COUNTY OF RICHLAND )
3 Be it known that Breanna Sharper took the
foregoi ng proceedi ng and hereby attests:
4 that | was then and there a notary public in and
for the State of South Carolina-at-large and that by
5 virtue thereof | was duly authorized to adm nister an
oat h;
6 that the deponent/w tness, if any, was first
duly sworn to testify to the truth, the whole truth
7 and not hing but the truth, concerning the matter in
the controversy aforesaid;
8 that the foregoing transcript represents a true,
accurate, and conplete transcription of the testinony
9 so given at the tinme and place aforesaid to the best
of ny skill and ability;
10 that | amneither a relative nor an enpl oyee of
any of the parties hereto, nor of any attorney or
11 counsel enployed by the parties hereto, nor
interested in the outcone of this action;
12 that, if a recording of an event was supplied by
anot her party for purposes of transcription and | was
13 not present during that event, the foregoing pages
were transcribed to the best of nmy skill and ability;
14 additionally, any identifications of speakers were
provided to ne by the party supplying the recording;
15 that, in the event of a nonappearance by the
wi tness, the foregoing details for the nonappearance
16 are accurate.
In witness thereof, | have hereunto affixed ny
17 signhature and title.
18
19
20 F}«f““g__gf
21 Br eanna Shar per
22 Dat e:
Notary public for South Carolina
23 My conmi ssi on expires Novenber 29, 2033
*Unl ess otherwi se noted, this notary public
24 adm ni stered the oath. Please refer to the
transcript for any exceptions.
25
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