
New Commercial Rates 
Effective April 2025

Updated Energy (kWh) Peak Periods: 
• Summer (April–October):  

3 p.m. to 7 p.m. daily. 
• Non-Summer (November–March): 

5 a.m. to 9 a.m. daily. 
  
General Service Commercial Rate: 
Now includes a three-part structure: 

• Customer Charge: A fixed monthly 
charge for service availability. 

• Demand Charge: Based on the highest 
30-minute integrated kW demand each 
month.  

• Energy Charge: Based on the total 
kilowatt hours consumed during the 
billing period. 

  
Rate Classifications: 

• General Service Commercial: For  
customers with demand less than 50 kW. 

• General Service Demand: For customers 
with demand between 50–300 kW. 

• General Service Large: For distribution 
voltage customers with demand 
exceeding 300 kW. 

• Optional seasonal or Time-of-Use 
rates are available for all commercial 
customers. 

  
For more details, visit 

santeecooper.com/rates/rate-study/business. 
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Love Our Small 
Business Energy 
Saver Program
Improve your small business through our 
Small Business Energy Saver program. 
You can improve the look of your business 
and help your bottom line. The program
is simple. 

Here’s what we do:  

• Perform a FREE energy assessment.  

• Install your new lighting or refrigeration 
equipment and manage your project.  

• Pay a portion of the project cost. 

The Eligible Upgrades are:  

• Interior Lighting: Office, warehouse, 
showroom, retail shop, etc. 

• Exterior Lighting: Parking lot, and perimeter 
lighting 

• Refrigeration: Walk-in coolers and freezers 
with energy-efficient motors, LED case 
lighting, and anti-sweat cooler door controls

Qualifications Apply.


